
AGENDA 
BOARD OF COMMISSIONERS AGENDA COMMITTEE MEETING 

Thursday, June 10, 2010, 6:30 p.m. 
Room 430, Blount County Courthouse 

A. ROLL CALL. 

B. PUBLIC INPUT ON ITEMS ON THE AGENDA. 

C. APPROVAL OF AGENDA COMMITTEE MINUTES 
1. May 11, 2010 meeting. 

D. SETTING OF AGENDA. 

E. ITEMS FOR CONSENT AGENDA. 
1. Resolutions for special recognitions. 
2. Appointments/Reappointments. 

a.) Fire Protection District – Gerald Kirby. (Information Only) (County Mayor) 
b.) Board of Health – Harold Naramore, M.D. and David Knoll, M.D. 

F. UNFINISHED BUSINESS: 

G. NEW BUSINESS: 
1. Budget Transfers. 
2 Budget Increases. 
3. Other Budget Items. 
 a.) QSCAB Resolution and Application. 
 b.) Resolution to resolve fund deficit in the Federal Projects School Fund. 
 c.) Budget Resolutions for the year 2010-2011. 

i.) A resolution to levy tax rate in excess of certified tax rate. 
ii.) A resolution setting tax rate for the year beginning July 1, 2010, and ending June 30, 

2011. 
iii.) A resolution making appropriations for the various funds, departments, institutions, of-

fices and agencies of Blount County, Tennessee, for the year beginning July 1, 2010, 
and ending June 30, 2011. 

iv.) A resolution making appropriations to non-profit charitable organizations of Blount 
County, Tennessee, for the fiscal year beginning July 1, 2010, and ending June 30, 
2011. 

4. A Resolution approving an ambulance contract with Rural Metro. (Purchasing Commission) 
5. A Resolution for the Administration of Blount County’s Self-Insured Major Medical and Dental Plans. 
6. Petition regarding traffic calming devices on Oliver Avenue. (Highway Department) 
7. Petition regarding traffic calming devices on Westmoreland Drive and West Woodbine Drive. (Highway 

Department) 
8. Request regarding abandonment of a portion of former right of way on Mustang Drive. (Highway De-

partment) 
9. Open Garbage Barrels at Picnic areas along Little River. (Mike Walker) 
10. A resolution of support for School Resource Officers in Blount County Schools. (David Graham) 
11. Request for support in reinstituting the use of toll credits as the non-federal share of an Appalachian 

Development Highway System. (Information Only) (Steve Samples)  
  

H. PUBLIC INPUT ON ITEMS NOT ON AGENDA. 

I. ADJOURNMENT. 
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STATE OF TENNESSEE 
COUNTY OF BLOUNT 

 BE IT REMEMBERED, that an Ag enda Committee of the Bl ount County Board of County Com -
missioners meeting was held on Tuesday, May 11, 2010, at 6:30 pm at the courthouse in Maryville, Ten-
nessee. 
 Roll call was taken by Roy Crawford, Jr., County Clerk: 
David Ballard, Jr.– absent Mark Hasty – present Joe McCulley – present 
Tonya Burchfield – present Scott Helton – absent Kenneth Melton– present 
Gary Farmer –  present John Keeble – present Monika Murrell – present 
Ron French – present Gerald Kirby– present Robert Proffitt – present 
David Graham – present Holden Lail – present Wendy Pitts Reeves – present 
Steve Hargis – present Peggy Lambert – absent Steve Samples – absent 
Brad Harrison - present Mike Lewis – present Mike Walker – present 
 There were 17 present a nd 4 ab sent.  Commi ssioners Ballard and Helton arrived after the roll 
was taken.  Chairman Pro Tem Farmer declared a quorum to exist.  The following proceedings were held 
to-wit: 

IN RE: MINUTES OF APRIL 6, 2010 AGENDA COMMITTEE. 

 Commissioner Walker made a motion to  approve the minutes.  Commissioner French seconded 
the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – absent McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 17 voting yes, and 4 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: SETTING OF AGENDA. 

Commissioner Lail made a motion to set the age nda and reverse the orde r of item G1 a nd G2 
and that a presentation by the Finance Director on the 2010-11 budget be added at the end of the agen-
da.  Commissioner Helton seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: CLARIFICATION OF TASK OF AD HOC COMMITTEE TO STUDY THE USE OF COUNTY 
ROADS FOR ORGANIZED EVENTS. 

 Highway Superintendent Bill Dunlap stated that he will report back to the committee in August. 

IN RE: RESOLUTION TO AMEND THE ZONING RESOLUTION OF BLOUNT COUNTY, TENNESSEE, 
BY ADDING A NEW SECTION 7.17 DESIGN STANDARDS FOR COMMERCIAL 
CAMPGROUND AND RECREATIONAL VEHICLE PARKS, AMEND SECTION 9.1B, 9.2B AND 
9.3B TO INCLUDE COMMERCIAL CAMPGROUND AND RECREATIONAL VEHICLE PARKS, 
AND AMEND SECTION 13 TO INCLUDE DEFINITIONS FOR CAMPING, CABIN AND COM-
MERCIAL CAMPGROUNDS and 
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RESOLUTION TO AMEND THE ZONING RESOLUTION OF BLOUNT COUNTY, TENNESSEE, 
BY ADDING A NEW SECTION, 7.18 DIVISION OF LAND INTO SUBSTANDARD LOTS. 

Commissioner Helton made a motion to send the resolutions to th e agenda for the M ay County 
Commission meeting.  Commissioner French seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: RESOLUTION TO AMEND GENERAL COUNTY FUND BUDGET - $75,000.00. 

Commissioner Keeble made a motion to send  the resolution to t he agenda for the May County 
Commission meeting.  Commissioner Proffitt seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – abstain McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – no Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 16 voting yes, 1 voting no, 1 abstaining, and 3 absent.  Chairman Pro Tem Farmer 
declared the motion to have passed. 

IN RE: RESOLUTION TO AMEND GENERAL COUNTY FUND BUDGET - $85,800.00. 

Commissioner Keeble ma de a motion to send the resol ution to the agen da of  the May County 
Commission meeting.  Commissioner Burchfield seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: RESOLUTION TO AMEND PUBLIC LIBRARY FUND BUDGET - $19,200.00. 

Commissioner Keeble ma de a motion to send the resol ution to the agen da of  the May County 
Commission meeting.  Commissioner Burchfield seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: RESOLUTION TO AMEND GENERAL PURPOSE SCHOOL FUND BUDGET - $275,000.00. 
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Commissioner Keeble ma de a motion to send the resol ution to the agen da of  the May County 
Commission meeting.  Commissioner Burchfield seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: RESOLUTION TO AMEND GENERAL PURPOSE SCHOOL FUND BUDGET - $90,000.00. 

 Commissioner Keeble ma de a motion to send the resol ution to the agen da of  the May County 
Commission meeting.  Commissioner Burchfield seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: BUDGET TRANSFER – GENERAL PURPOSE SCHOOL FUND - $107,000.00. 

 Commissioner Walker m ade a m otion to sen d the t ransfer to th e age nda of the May Cou nty 
Commission meeting.  Commissioner French seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: RESOLUTION A UTHORIZING SU BMISSION OF APPLICATION FO R LITT ER A ND TR ASH 
COLLECTING GRANT FROM THE STATE OF  TENNESSEE, DEPARTMENT OF TRANSPOR-
TATION AND AUTHORIZING ACCEPTANCE OF THE GRANT. 

Commissioner Walker made a motion to send the resol ution to the agen da of  the May County 
Commission meeting.  Commissioner Hargis seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: CHANGE OF DATE FOR JUNE AGENDA COMMITTEE MEETING. 
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Commissioner Fren ch ma de a m otion to sen d to th e age nda of the May Cou nty Commi ssion 
meeting the changing of the meeting date of the J une Agenda Committee to June 10 at 6:30 pm.  Com -
missioner Reeves seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – absent Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 18 voting yes, and 3 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: PARKING OF VEHICLES ON COUNTY ROADS. 

 Highway Superintendent Bill Dunlap will report to the committee on the matter in August. 

IN RE: PETITION FOR TRAFFIC CALMING DEVICES IN OXFORD HILLS. 

 Highway Superintendent Bill Dunlap will report to the committee on the matter next month. 

IN RE: RESOLUTION AUTHORIZING THE ISSUANCE OF INTERFUND CAPITAL OUTLAY NOTES, 
IN THE AGGREGATE PRINCIPAL AMOUNT OF NOT TO EXCEED SEVEN MILLION DOL-
LARS ($7,000,000) OF BLOUNT COUNTY, TENNESSEE; MAKING PROVISION FOR THE IS-
SUANCE, SALE AND PAYMENT OF SAID NO TES; ESTABLISHING THE TERMS THEREOF 
AND THE DISPOSITION OF PROCEE DS THER EFROM; AND PROVIDING FOR THE LEVY 
OF TAXES FOR THE PAYMENT OF PRINCIPAL OF AND THE INTEREST ON THE NOTES. 

 Commissioner Keeble ma de a motion to send the resol ution to the agen da of  the May County 
Commission meeting and strike the reference in the resolution to land acquisition.  Commissioner Melton 
seconded the motion. 

A roll call vote was taken on the motion: 
Ballard – yes Harrison – yes Lambert – absent Reeves – yes 
Burchfield – yes Hasty – yes Lewis – yes Samples – absent 
Farmer – yes Helton – yes McCulley – yes Walker – yes 
French – yes Keeble – yes Melton – yes  
Graham – yes Kirby – yes Murrell – yes  
Hargis – yes Lail – yes Proffitt – yes  

There were 19 voting yes, and 2 absent.  Chairman Pro Tem Farmer declared the motion to have 
passed. 

IN RE: 2010-11 BUDGET. 

 Finance Director Steve Je nnings gave a presentation regarding the 201 0-11 budget.  No a ction 
was taken. 

IN RE: ADJOURNMENT. 

Chairman Pro Tem Farmer declared the meeting to be adjourned. 









 

68-2-601. County board of health — Members — Powers and duties. —

(a)  The county legislative body of each county may establish a board of health. The board shall consist
of the following: 

     (1)  The county mayor;

     (2)  The director of schools or a designee appointed annually by the director;

     (3)  Two (2) physicians licensed to practice in the state of Tennessee, who shall be nominated by the
medical society serving that county; 

     (4)  One (1) dentist licensed to practice dentistry in the state of Tennessee, who shall be nominated by
the dental society serving that county; 

     (5)  One (1) pharmacist licensed to practice in the state of Tennessee, who shall be nominated by the
pharmaceutical society serving that county;

     (6)  One (1) registered nurse licensed to practice in the state of Tennessee, who shall be nominated by
the nurses association serving that county;

     (7)  The county health director and the county health officer shall serve as ex officio members to the
board, with the county health director serving as secretary to the board. In the absence of a duly
appointed county health director, the county health officer shall serve as secretary. In the absence of the
duly appointed county health officer, the commissioner of health or the commissioner's designee shall
serve in that capacity. The board shall elect a chair at its first meeting and annually thereafter. It is the
duty of the chair to call all meetings of the board;

     (8)  The county legislative body may, by resolution, provide for the election of a doctor of veterinary
medicine as an additional member of the county board of health. The county legislative body may also,
by resolution, provide for the election of a citizen representative as another additional member of the
county board of health. The citizen representative shall not, at the time of such citizen representative's
election, previous to such citizen representative's election, nor during the term of such citizen
representative's office, be a health provider or the spouse of a health provider; and 

     (9)  In the event a nomination is not timely made, the county legislative body may proceed to elect an
otherwise qualified member. 

(b)  All members, except ex officio members, shall be residents of the county. In the event that the
required members are not available from within the county to serve on the board of health, the board
would remain duly constituted. 

(c)  The members shall be appointed by the county legislative body for a term of four (4) years. All
vacancies shall be filled by the legislative body to serve the remainder of the unexpired term. A majority
of the board shall constitute a quorum. 

(d)  The county legislative body may remove an appointed member for cause.

(e)  In counties which fail to establish an active board of health pursuant to subsection (a), the
commissioner of health may establish a health advisory committee to function as provided in § 68-2-
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802; however, the commissioner or the commissioner's designee retains all powers and duties of the
board of health. 

(f)  The powers and duties of county boards of health are to:

     (1)  Govern the policies of full-time county health departments established in accordance with the
provisions of this chapter; 

     (2)  Through the county health director or the county health officer, or both, enforce such rules and
regulations as may be prescribed by the commissioner essential to the control of preventable diseases
and the promotion and maintenance of the general health of the county;

     (3)  Adopt rules and regulations as may be necessary or appropriate to protect the general health and
safety of the citizens of the county. The regulations shall be at least as stringent as the standard
established by a state law or regulation as applicable to the same or similar subject matter. Regulations
of a county board of health supersede less stringent or conflicting local ordinances; and 

     (4)  Require that an annual budget be prepared and, when this budget has been approved by the
county board of health, submit the same to the county legislative body for consideration and subsequent
provision of necessary funds to meet all obligations under the adopted budgets. 

(g)  Any county that, on July 1, 1985, has a board of health meeting the provisions of this section shall
remain in existence without additional action on the part of the county legislative body, and any
regulations adopted by this board prior to July 1, 1985, shall remain in full force and effect.
[Acts 1985, ch. 172, § 1; 1999, ch. 397, § 1; 2003 ch. 90, § 2; Acts 2003, ch. 90, § 2.] 
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George Harold Naramore, M.D., M.B.A., J.D. 
1902 Kelton Lane 

Maryville, Tennessee  37803 
 
PERSONAL INFORMATION: 
 Spouse:  Lee Ellen Naramore, M.D. 
 Daughter: Rachel Lee Naramore,  
 
 Date of Birth: 1961 
 Place of Birth: Columbus, Georgia 
 
PROFESSIONAL EXPERIENCE: 
 Chief Medical Officer/In-House Legal Counsel   August 2009 – Present 
 BLOUNT MEMORIAL HOSPITAL 
 907 E. Lamar Alexander Parkway 
 Maryville, TN 
 
 Assistant Professor      January 2007 – July 2009 
 THE UNIVERSITY OF TENNESSEE 
 Physician Executive MBA Program 
 Knoxville, TN 
 
 General Counsel/Staff Psychiatrist    April 2008 – August 2009 
 FRONTIER HEALTH 
 Gray, TN 
 
 Associate Attorney      August 2006 – April 2007 
 HUNTER, SMITH & DAVIS 
 Kingsport, TN 
 
 Medical Director & President of the Medical Staff  October 1, 199 – July 2003 
 WOODRIDGE HOSPITAL a division of Frontier Health 
 Johnson City, TN 
 
 Medical Director of Crisis Response Services   1993 – 2003  
 WOODRIDGE HOSPITAL & FRONTIER HEALTH 
 Johnson City, TN 
 
 Clinical Assistant Professor     1993 – 2003 & 2007 – Present  
 JAMES H. QUILLEN COLLEGE OF MEDICINE 
 Johnson City, TN 
 
 Chief Consultation Liaison Services    1993 – 2002  
 FRONTIER HEALTH, Consultation at 
 Johnson City Medical Center 
 Johnson City, TN 
 
 Staff Psychiatrist      1993 – 2003  
 WOODRIDGE HOSPITAL a division of Frontier Health  
 Johnson City, TN 
 
 Medical Director of Adolescent Unit    1995 – May 2005 
 WOODRIDGE HOSPITAL a division of Frontier Health 
 Johnson City, TN 



 
 Staff Psychiatrist      1991 – 1993  
 MOUNTAIN PSYCHIATRIC CLINIC 
 Asheville, NC 
 
 Assistant Professor of Psychiatry    July 1991 – December 1991 
 JAMES H. QUILLEN COLLEGE OF MEDICINE 
 Johnson City, TN 
 
COMMITTEES/BOARD: 
 Acute Care Committee      2009 – Present  
 Blount Memorial Hospital 
 
 Ethics Advisory Committee     2009 – Present 
 Blount Memorial Hospital 
 
 Infection Control Committee     2009 – Present  
 Blount Memorial Hospital 
 
 Physicians Performance Improvement Committee  2009 – Present  
 Blount Memorial Hospital 
 
 Patient Care Practices Committee    2009 – Present  
 Blount Memorial Hospital 
 
 Medical Executive Committee     2009 – Present  
 Blount Memorial Hospital 
  

Board of Directors      2006 – 2009  
 Friends in Need 
 Kingsport, TN 
 
 Board of Directors      2007 – 2009  
 Coalition for Kids 
 Johnson City, TN 
 
 Chair, Performance Improvement Committee   1999 – 2003  
 Frontier Health 
 
 Chair, Medical Executive Committee    1999 – 2003 
 Frontier Health 
 
 Chair, Peer Review Committee     October 1998 – 2003   
 Woodridge Hospital a division of Frontier Health 
 
 Committee Member, The Child Fatality Review Team  March 2001 – 2003  
 Washington County Department of Health 
 Johnson City Health Center 
 
 Chair, QI/UR/MR Committee     June 1996 – October 1998 
 Woodridge Hospital a division of Frontier Health 
  
 Chair, Section of Neurology & Psychiatry   1996 
 Southern Medical Association 



 
 Vice Chair, Section of Neurology & Psychiatry   1995 – 1996  
 Southern Medical Association 
 
 Secretary, Section of Neurology & Psychiatry   1992 – 1994  
 Southern Medical Association 
 
EDUCATION: 
 College of Law       2006 
 THE UNIVERSITY OF TENNESSEE 
 Knoxville, TN 
 
 Master of Business Administration    2002 
 THE UNIVERSITY OF TENNESSEE 
 Knoxville, TN 
 
 Medical Doctor       1987 
 JAMES H. QUILLEN COLLEGE OF MEDICINE 
 Johnson City, TN 
 
 Bachelor of Science      1983 
 EAST TENNESSEE STATE UNIVERSITY 
 Johnson City, TN 
 
INTERNSHIP: 
 Psychiatry       December 1987 – July 1988 
 JAMES H. QUILLEN COLLEGE OF MEDICINE 
 Johnson City, TN 
 
 Internal Medicine      July 1987 – October 1987 
 UNIVERSITY OF FLORIDA 
 Gainesville, FL 
 
RESIDENCY: 
 Psychiatry       August 1988 – June 1991 
 JAMES H. QUILLEN COLLEGE OF MEDICINE 
 Johnson City, TN 
 
CERTIFICATIONS: 
 National Board of Medical Examiners 
 Certificate Diploma 
 
 American Board of Psychiatry and Neurology 
 Certified January 1993 
 Certificate #26909 
 
 American Board of Adolescent Psychiatry 
 Certified May 3, 1996 – 2006  
 
 American Board of Psychiatry and Neurology, Addiction Psychiatry 
 Certified June 1997 – 2007  
 
LICENSURE: 
 State of Tennessee Medical License   MD019155 



 DEA       BN1550955 
 Tennessee Board of Professional Responsibility  BPR#025597 
 
SPECIAL HONORS, AWARDS, DISTINCTIONS: 
 Award for Outstanding Academic Achievement   2006 
 Not for Profits 
 
 Award for Outstanding Academic Achievement   2005 
 Law & Medicine Seminar 
 
 Award for Outstanding Academic Achievement   2004 
 Constitutional Law 
 
 Outstanding Clinical Faculty Member    2001 – 2002 
 East Tennessee State University, Department of Psychiatry 
 
 Healthcare Heroes Award     2000 
 Monarch Pharmaceuticals & King Pharmaceuticals 
 
 Outstanding Clinical Teacher     1999 – 2000  
 East Tennessee State University, Department of Psychiatry 
 
 Tennessee Delegate      1997 
 American Society of Adolescent Psychiatry 
 
 “40 Under 40 Award”      1997 
 Tri Cities Business Journal 
 
 Cum Laude Graduate      1993 
 East Tennessee State University 
 
 1st Annual Louis A. Cancellaro Outstanding Performance Award 1991 
 For exemplary achievement during Psychiatry Residency 
 
 Chief Resident, Psychiatry     1989 – 1991  
 James H. Quillen College of Medicine 
 
 Resident of the Year      1989 – 1990  
 James H. Quillen College of Medicine 
 
 Wilkins & Wilkins Award      1987 

For academic achievement in Medical School 
 
TELEVISION PRESENTATIONS: 
 “Stress is what You Make of It” – Work Stress – How can I change stress”  
 “How to Deal with Anger in a Constructive Manner”     
 “Mental Health Needs in the Elderly” – Importance of physical exams, nutritional status, social needs, etc. 
 “Accessing Community Systems & Knowing when to Call”    
 “Reevaluating” – Keeping up with what’s good in your life & deciding When to make improvements 
 “Holiday Stress”         
 “Finding Time for the Family”       
 “Substance Abuse – How to Help when the Abuser Doesn’t Want Help”  
 “When the Caregiver Becomes the Caretaker”     
 “Setting Limits – Disciplining”       



 “When Does Anxiety Require Treatment/Intervention?”    
 “Getting a Grip on Anger/Temper” 
 “Coping with Adolescence  – What Parents Can Expect 
 “Blended Families, It Can Work” 
 “Recognizing & Dealing with Grief” 
 “Ways to Build Self Esteem” 
 “Seasonal Affective Disorder” 
 “Surviving Holidays” 
 “ADHD Can be Controlled” 
 “Teens & Depression” 
 “Helping Kids Stay Drug-Free” 
 “Setting Limits – A Parent’s Guide for Discipline” 
 “Sibling Rivalry” 
 “Child Abuse – The Hidden Bruises” 
 “Teaching Kids Anger Management” 
 “Helping Kids Deal with Major Changes in the Family” 
 “Eating Disorders” 
 “Making a Family Resolution to Reconnect” 
 “Single Parent Households – It CAN Work” 
 “Coping with Anxiety Disorder” 
 “Accessing Help for the Mentally Ill Family Member” 
 “Coping with the Change to Adolescence – From the Child’s Perspective” 
 “Teaching Latch-Key Kids Responsibility” 
 “Bringing Back the Dinner Hour” 
 “Helping Kids Stay Drug Free” 
 “Developing a Comprehensive Plan to Help Your Child with ADHD” 
 “Building Your Child’s Self-Esteem” 
 “When Your Child is Hanging Around with the Wrong Crowd” 
 “The Aging Parent and Dementia” 
 “Setting Achievable Goals for the Year” 
 “When your child Asks the Question – Is there Really a Santa Clause?” 
 “Alcoholism – The Whole Family Suffers” 
 “Teens and Depression” 
 “Children and Grief” 
 “Anger Management – Turning Loose of the Anger” 
 “ADHD in the Classroom – A Look at Meds in the Schools” 
 “Maintaining a Healthy State of Mind for the Senior” 
 “Developing a Stress-Free Lifestyle” 
 “Bringing Quality Time Back to the Family” 
 “Child Abuse – The Hidden Bruises” 
 “Sibling Rivalry” 
 “Panic Disorders” 
 “Self-Esteem and the Adolescent” 
 “Making Realistic Resolutions and Sticking to Them” 
 “Mending Family’s Disputes during the Holidays” 
 “Holiday Blues” 
 “Women and Depression” 
 “Depression” 
 “Back to School Issues – The Transition from Home to School or Attending a New School” 
 “How to Administer Discipline” 
 “Helping Blended Families Bond” 
 “Recognizing the Problem Teen” 
 “Alcohol, Drugs & the Adolescent” 
 “Manic Depression/Bipolar Disorder” 



 “ Building Self-Esteem” 
 “ADHD”      
  





 
 
 
 

BUDGET TRANSFERS 
 

(COMMISSION ACTION NEEDED) 
 
 

FUND AMOUNT BUDGET COMMITTEE VOTE 
 
131 – Hwy. Dept. $ 40,800.00  Recommended   5 - yes 
  Oper/Maint. Equip.  
 
101 – Gen County $  3,500.00  Recommended   5 - yes 
  Records 
 
101 – Gen County $350,000.00  Recommended   5 - yes 
  Sheriff's Dept. 
 
101 – Gen County $   4,000.00  Recommended   5 - yes 
  Other Charges 
 
112 – C'house/Jail Maint. $        25.00  Recommended   5 - yes 
  Other Charges 
 













 
 
 
 

BUDGET INCREASES/DECREASES 
 

(COMMISSION ACTION NEEDED) 
 
 

FUND AMOUNT BUDGET COMMITTEE VOTE 
 
101 – Gen County $582,409.12  Recommended   5 - yes 
  Indigent Billing  
 
101 – Gen County $ 25,000.00  Recommended   5 - yes 
  Misc. 
 
141 – GPSF $175,000.00  Recommended   5 - yes 
  Reg. Education 
 



 
 
 

RESOLUTION NO. 10-06-011 
 

Sponsored by:  Commissioners Steve Samples and John Keeble 
 

A RESOLUTION TO AMEND GENERAL COUNTY FUND BUDGET. 
 

WHEREAS, Blount County would like to amend the General County Fund Budget to 
appropriate funds for Indigent billing through June 2010.  
 
WHEREAS, it is deemed to be in the best interest of Blount County to amend the 
General County Fund Budget as requested. 
 
NOW THEREFORE, BE IT RESOLVED BY THE Board of Commissioners of 
Blount County, Tennessee assembled in regular session this 17th day of June, 2010 that 
the General County Fund Budget shall be amended as follows: 
 
Revenue: 
 
101-0-455401-51900 General Sessions Fees ........................................$582,409.12  
 
APPROPRIATION: 
 
101-051900-500332-51900 Legal Notices .........................................$582,409.12  
 
Duly authorized and approved this 17th day of June, 2010.  
 
           CERTIFICATION OF ACTION ATTEST 
 
 
___________________________________ ______________________________ 
            Commission Chairman             County Clerk 
 
 
Approved: ___ 
Vetoed: _____ ___________________________        ______________ 
                                               County Mayor                                  Date 







 
 
 

RESOLUTION NO. 10-06-012 
 

Sponsored by:  Commissioners Steve Samples and John Keeble 
 

A RESOLUTION TO AMEND GENERAL COUNTY FUND BUDGET. 
 

WHEREAS, Blount County would like to amend the General County Fund Budget to 
appropriate funds for underestimations in both Appropriations and Estimated Revenues in 
General Fund for current fiscal year.  
 
WHEREAS, it is deemed to be in the best interest of Blount County to amend the 
General County Fund Budget as requested. 
 
NOW THEREFORE, BE IT RESOLVED BY THE Board of Commissioners of 
Blount County, Tennessee assembled in regular session this 17th day of June, 2010 that 
the General County Fund Budget shall be amended as follows: 
 
Revenue: 
 
101-0-456101-0 Trustee Fees ......................................................$25,000.00  
 
APPROPRIATION: 
 
101-058900-500510-0 Trustee Commissions ........................................$25,000.00  
 
Duly authorized and approved this 17th day of June, 2010.  
 
           CERTIFICATION OF ACTION ATTEST 
 
 
___________________________________ ______________________________ 
            Commission Chairman             County Clerk 
 
 
Approved: ___ 
Vetoed: _____ ___________________________        ______________ 
                                               County Mayor                                  Date 





 
 
 

RESOLUTION NO. 10-06-013 
 

Sponsored by:  Commissioners Steve Samples and John Keeble 
 

A RESOLUTION TO AMEND GENERAL PURPOSE SCHOOL FUND BUDGET. 
 

WHEREAS, Blount County would like to amend the General Purpose School Fund 
Budget to appropriate funds for an increase in bonus payments for higher than expected 
retirees due to elimination of retiree bonus payments for FY 10-11.  
 
WHEREAS, it is deemed to be in the best interest of Blount County to amend the 
General Purpose School Fund Budget as requested. 
 
NOW THEREFORE, BE IT RESOLVED BY THE Board of Commissioners of 
Blount County, Tennessee assembled in regular session this 17th day of June, 2010 that 
the General Purpose School Fund Budget shall be amended as follows: 
 
Revenue: 
 
141-000000-499998 Use of Fund Balance .......................................$175,000.00  
 
APPROPRIATION: 
 
141-071100-500188 Bonus Payments ..............................................$175,000.00 
 
Duly authorized and approved this 17th day of June, 2010.  
 
           CERTIFICATION OF ACTION ATTEST 
 
 
___________________________________ ______________________________ 
            Commission Chairman             County Clerk 
 
 
Approved: ___ 
Vetoed: _____ ___________________________        ______________ 
                                               County Mayor                                  Date 





Resolution: 10-06-009 
 

Sponsors: John Keeble and Kenneth Melton 
 
A RESOLUTION RELATING TO AN APPLICATION TO THE TENNESSEE STATE 
SCHOOL BOND AUTHORITY FOR A LOAN OF PROCEEDS OF QUALIFIED 
SCHOOL CONSTRUCTION BONDS 

 
 WHEREAS, the American Recovery and Reinvestment Act of 2009 added Section 54F to the 
Internal Revenue Code of 1986, as amended (the “Code”), which provides for a new type of tax credit 
bonds referred to in said section as “qualified school construction bonds” (“QSCBs”); and  
 
 WHEREAS, Section 54F(c) of the Code provides for a national limitation on the principal 
amount of QSCBs for 2010 of $11.0 billion, and further provides for the Secretary of the Treasury of the 
United States (the “Secretary”) to allocate such national qualified school construction bond limitation for 
2010 among the states and the “large local educational agencies” based on the respective amounts each 
state or large local educational agency is eligible to receive 1124 of the Elementary and Secondary 
Education Act of 1965 (20 U.S.C. 6333) for 2009; and 
 
 WHEREAS, Section 54F(d)(1) of the Code permits a state to either issue QSCBs in an amount 
not exceeding the national limitation allocated to it, either directly or through an instrumentality, or 
reallocate such allocation to governmental entities with the state; and  
 
 WHEREAS, Section 49-3-1212 of Tennessee Code Annotated (the “TCA”) provides that QSCBs 
in Tennessee may only be issued by the Tennessee State School Bond Authority (the “Authority”), which 
may make loans from the proceeds of the sale of its QSCBs to Tennessee cities and counties (“QSCB 
Loans”); and 
 
 WHEREAS, the Board of County Commissioners of Blount County, Tennessee (the “County”) 
has heretofore approved the construction and equipping of Prospect School (the “School Project”) and has 
indicated its intent to apply for a QSCB Loan to finance costs of the School Project up to the amount of 
$12,755,000, including the reimbursement of costs previously paid by the County to the extent permitted 
by applicable laws and regulations; and 
 
 WHERAS, the Authority is now accepting applications for QSCB Loans, and the County desires 
to apply for a QSCB Loan in the amount of $14,755,759 to finance all or a portion of the costs of the 
School Project; and 
 
 WHEREAS, in order to submit such application, the County must submit a letter with the 
application for the QSCB Loan (the "Application Letter"), along with other application materials to the 
Authority, in which the County acknowledges certain requirements to receiving a QSCB Loan, including 
without limitation an acknowledgement that the QSCB Loan will be secured by a general obligation 
pledge of the County; and 
 
 WHEREAS, the Board of County Commissioners of the County desires to approve the 
submission of an application for a QSCB Loan and to authorize the County Mayor and other officers of 
the County to prepare and execute such documents as are required to apply for a QSCB Loan. 
 
 NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners of the County 
as follows: 
 



 Section 1.  The Board of County Commissioners hereby approves the submission of an 
application for a QSCB Loan in the principal amount of $14,755,759.     
 
 Section 2.  The County Mayor and other officers of the County are hereby authorized to prepare, 
execute and submit such documents and other materials, including an Application Letter, as are necessary 
or desirable to apply for a QSCB Loan.  Without limiting the foregoing, the Application Letter shall state 
that it is the County's intent to provide a general obligation pledge to secure the payment of the QSCB 
Loan upon compliance with applicable requirement of Tennessee law. 
 
 Section 3.  This maximum amount of the QSCB Loan referenced in the resolution adopted by the 
Board of County Commissioners on November 19, 2009 is hereby increased from $12,755,000 to 
$14,755,759. 
 
 Section 4.  This resolution shall be in immediate effect from and after its adoption. 
 
 
 
  
 
Adopted and approved this 17th day of June, 2010. 
 
 
 
       
CERTIFICATION OF ACTION                           ATTEST 
 
 
 
 
________________________________                                     
Chairman     County Clerk 
 
 
 
Approved:  __________ 
 
Vetoed:  ____________  ___________________________  __________________  
    County Mayor    Date 
 























































 

  

 
Secretary, Board of Education  

RESOLUTION NO.  10-06-010 
 

RESOLUTION TO TRANSFER FUNDS FROM GENERAL PURPOSE SCHOOL FUNDS 
TO FEDERAL PROJECTS FUND FOR FISCAL YEAR ENDING JUNE 30, 2010 

Sponsored by:  Commissioners Kenneth Melton and John Keeble 

WHEREAS, Federal Projects grants operate on a reimbursement basis and funds are requested 
from the State of Tennessee by Blount County School District for non-payroll expenditures on a 
monthly basis; and, 
 
WHEREAS, the Federal Projects Fund operates with a cash deficit at various times throughout the 
fiscal year due to a slow turn-around time for reimbursements from the State of Tennessee: and, 
 
WHEREAS, Generally Accepted Accounting Principles (GAAP) consider a cash deficit in any 
fund to be a significant deficiency in internal control; and, 
 
WHEREAS, Blount County School District does not desire to operate any fund with a cash deficit. 
 
NOW, THEREFORE, BE IT RESOLVED, by the Board of Education of Blount County School 
District, a school district in Tennessee, meeting in called session on this 3rd day of June, 2010, and, 
by the County Commission of Blount County, a county in Tennessee, meeting in regular session on 
this 17th  day of June, 2010, that: 

SECTION 1. The General Purpose School Fund shall transfer $250,000 to the Federal 
Projects Fund on June 30, 2010. 
 
SECTION 2. The $250,000 transfer shall remain in the Federal Projects Fund as a designated fund 
balance from the General Purpose School Fund and may be repaid at any time as noted in a 
resolution passed by the Board of Education and County Commission. 

SECTION 3. This resolution will take effect on June 30, 2010. The Secretary of the Board of 
Education shall include this Resolution in the minutes of the Blount County School District 
The County Clerk shall include this Resolution in the minutes of Blount County. Adopted 
this 17th day of June 2010 

APPROVED: 

        

 

Chairman, Board of Education 



    

CERTIFICATION OF ACTION   ATTEST  
 
 
             
Commission Chairman    County Clerk 
 
 
Approved: __  
 
Vetoed:            
   County Mayor    Date 

 

 

 

 



RESOLUTION No. 10-06-005 
 

Sponsored by: John Keeble  and Kenneth Melton 
 

A RESOLUTION TO LEVY A TAX RATE IN EXCESS OF THE CERTIFIED TAX RATE 
 

WHEREAS, Tennessee Code Annotated, Section 67-5-1701(a), requires that, in the event of a general 
reappraisal in a county, the county legislative body shall determine and certify a tax rate which will provide the 
same ad valorem revenue for that jurisdiction as was levied during the previous year; and  

WHEREAS, Tennessee Code Annotated, Section 67-5-1701(b), authorizes the State Board of Equalization to 
establish policies providing a procedure or formula for calculating the certified tax rate and Blount County 
followed that procedure after reappraisal in 2010; and 

WHEREAS, Tennessee Code Annotated, Section 67-5-1702, authorizes a county legislative body to exceed 
the certified tax rate set according to Tennessee Code Annotated, Section 67-5-1701, by resolution after 
advertising its intent to exceed the certified tax rate in a newspaper of general circulation in the county (with an 
affidavit of publication sent within thirty days after publication to the State Board of Equalization) and public 
hearing; and  

WHEREAS, Blount County desires to levy a tax rate in excess of the certified tax rate. 

NOW THEREFORE, BE IT RESOLVED by the Blount County Legislative Body, meeting in regular session on 
this the 17th day of June, 2010, that: 

 
Section 1.  A tax rate, in excess of the certified tax rate, is hereby levied as follows: 

 

                                              General County Fund        $  .77 
    General Purpose School Fund   $ 1.00  
    General Debt Service    $  .46 

                                                                 $ 2.23 
 

Section 2.  This resolution shall take effect from and after its passage, the public welfare requiring it. This 
resolution shall be spread upon the minutes of the county legislative body.  
 

Adopted this 17th day of June, 2010. 
 
 
 
CERTIFICATION OF ACTION   ATTEST 
 
 
             
Commission Chairman    County Clerk 
 
 
Approved: __  
 
Vetoed:             
   County Mayor     Date 



Resolution Sponsors: 

John Keeble Kenneth Melton
Commissioner Commissioner

County Tax for General Purposes………………………………….. 0.77$      

School Tax to operate Elementary, Middle, and High Schools……… 1.00$      

Fund Debt Service, or for the purpose of paying
interest on and for the purpose of creating a fund
to liquidate the principal and interest on all Bonds, Notes,
and Warrants or other evidences of indebtedness that
require the levy of a Debt Service………………………………….. 0.46$      

Making a total levy of ……………………………………………….. 2.23$      
on all assessable property of Blount County on the 
$100.00 worth of said taxable property in the County.

Be it resolved, by the Legislative Body of Blount County, Tennessee, in regular
session assembled at the Courthouse in Maryville on this 17th day of June, 2010,
that the tax levy or tax rate for the fiscal year beginning July 1, 2010 through June
30, 2011, be and the same is hereby fixed for the year as follows:

It is further ordered that all business and occupations that are taxable privileges
by the State of Tennessee, as provided by existing State Law or laws, be, and the
same are hereby declared taxable privileges for County purposes at the same rate
and amounts provided by Statutes of the State for State purposes.

There is also levied a special tax of 17% upon the wholesale price of beer as
provided by Chapter 96 of the Public Acts of Tennessee.

Resolution No. 10-06-006



Duly passed and approved on this 17th day of June, 2010. 

Certification of Action Attest

_______________________ _________________
Commission Chairman County Clerk

Approved:____________

Vetoed:_______________

_____________________ __________________
County Mayor Date

Be it further resolved, that the Trustee may accept property taxes at any time
after July 10th as prescribed in Tennessee code annotated in section 67-1-702.

In accordance with the Private Acts of 2009 there is levied a privilege tax of five
(5%) percent on the occupancy of any rooms, lodgings, or accommodations
furnished to transients by any hotel, inn, tourist court, tourist cabin, campground,
motel or any place in which rooms, lodgings or accommodations are furnished
transients for a consideration in Blount County.



Resolution Sponsors: 

John Keeble Kenneth Melton
Commissioner Commissioner

General Fund 
County Commission 211,479$           
Board of Equalization 9,710                 
Beer Board 200                    
Budget Committee 500                    
County Mayor 242,294             
Personnel 169,626             
Election Commission 584,114             
Register of Deeds 618,811             
Planning 211,648             
Building Commissioner 85,565               
Engineering (Stormwater) 171,054             
Codes Compliance 215,185             
County Building Maintenance 1,570,385          
Other General Administration 808,365             
Preservation of Records 121,314             
Risk Management 272,012             
Accounting and Budgeting 753,937             
Purchasing 346,659             
Property Assessor 955,373             
Reappraisal 401,679              
County Trustee 453,085             
County Clerk 1,165,181          
Data Processing 652,050             
Circuit Court Judge 102,338             
Circuit Court Clerk 1,995,482          

Resolution No. 10-06-007

A resolution making appropriations for the various funds, departments,
institutions, offices, and agencies of Blount County, Tennessee, for the year
beginning July 1, 2010, and ending June 30, 2011.

Section 1. Be it resolved by the Board of County Commissioners of
Blount County, Tennessee, assembled in regular session on the 17th day of
June, 2010, that the amounts hereafter set out are hereby appropriated for the
purpose of meeting the expenses of the various funds, departments, institutions,
offices, and agencies of Blount County, Tennessee, for the capital outlay, and for
meeting the payment of principal and interest on the County's debt maturing
during the year beginning July 1, 2010 and ending June 30, 2011, according to
the following schedule:



General Sessions Judge 946,575             
Juvenile Court 443,081             
Public Defender 65,380               
Other Administration of Justice 488,314             
Probation 360,065             
Sheriff's Department 10,250,710        
Sex Offender Registry 5,000                 
Jail 7,269,408          
Workhouse 10,414               
Juvenile Services 1,430,227          
Fire Prevention 23,250               
Civil Defense 162,525             
Communications Center 302,133             
Coroner/Medical Examiner 52,000               
Local Health Center 485,633             
Animal Control 414,806             
General Welfare Assistance 30,086               
Other Local Welfare 98,668               
Other Public Health and Welfare 335,328             
Parks and Fair Boards 653,583             
Agriculture Extension Service 178,240             
Soil Conservation 119,273             
Tourism 660,123             
Industrial Development 786,173             
Other Economic & Community Development 165,010             
Veteran Services 174,275             
Other Charges 157,480             
Contributions to Other Agencies 45,000               
Miscellaneous 500,000             
Litter & Trash Grant 82,195               
Other General Government Projects 876,370             
Transfers Out--Library 899,520             
Chancery Court- Equity Division 33,595
Chancery Court-Clerk and Master 491,061             
Other General Government Projects-COPS Technology grant 187,060
Other General Government Projects-Byrne Grant-Sheriff 141,638
Other General Government Projects-JAG grant-Sheriff 10,887
Civil Defense-Performance grant 25,000
Civil Defense-Homeland Security grant 54,595
Civil Defense-Emergency Mgmt grant 198,097
Civil Defense-Emergency Mgmt grant 53,500
Civil Defense-Homeland Security grant 255,387
Local Health Center-DGA grant 761,114

Total General Fund 42,800,825$      
Courthouse & Jail Maintenance Fund 
County Buildings 8,150
Other Charges 100                    

Total Courthouse & Jail Maintenance Fund 8,250$               



Total Law Library 8,000$               

Public Library 
County Buildings 188,920$           
Libraries 1,852,719          
Other Social Cultural-Recreation 83,500               

Total Public Library 2,125,139$        
 
Total Drug Control Fund 437,000$           

Total Drug Court Fund 188,414$           

Highway/Public Works Fund 
Administration 738,329$           
Highway and Bridge Maintenance  3,594,135          
Operation and Maintenance of Equipment 1,129,207          
Capital Outlay 153,500             

Total Highway/Public Works Fund 5,615,171$        

General Purpose School Fund 
Regular Education 38,130,000$      
Special Education 7,616,000          
Vocational Education 3,349,600          
Adult Education 201,700             
Other-Retiree Insurance 1,420,000          
Attendance 157,000             
Health Services-Clinic Personnel 632,400             
Regular Instruction-Chapter II 87-01 125,000             
Other Student Support-Guidance 1,817,300          
State Grant-Family Resource Center 33,300               
Regular Instruction 1,906,000          
Special Education 365,100             
Vocational Education 71,300               
Adult Program 112,100             
Other Programs 53,100               
Board of Education 1,151,970          
Director of Schools 383,800             
Office of the Principal 5,052,100          
Fiscal Services 176,300             
Operation of Plant 7,303,000          
Maintenance of Plant 1,689,000          
Transportation 3,308,900          
Central and Other 636,700             
Early Childhood Education 581,000             
Schools Debt Service 268,330             



Total General Purpose School Fund 76,541,000$      



Federal School Projects Fund 
Regular Instruction-Title I 1,985,000$        
Other Student Support 211,000             
Transfers Out 158,000             
Regular Instruction Program-Title I ARRA 579,600             
Other Student Support 20,400               
Regular Instruction Program-Consolidated Administration 125,000             
Special Education Program-IDEA PART B 2,065,797          
Special Education Program  340,300             
Transportation 110,000             
Special Education Program-IDEA PART B ARRA 553,300             
Special Education Program 146,700             
Transportation 300,000             
Special Ed Program-writing right with white boards 68,000               
Special Education Program-IDEA Preschool 92,510               
Special Education Program-IDEA Preschool ARRA 36,100               
Special Education Program 4,900                 
Vocational Education Program-Carl Perkins 137,000             
Other Student Support 35,000               
Vocational Education Program 4,000                 
Vocational Education Program-Growing Non-Traditional Student 52,696               
Regular Instruction Program-Title II 467,000             
Other Student support 52,000               
Transfers Out 1,000                 
Other Student Support-Title II Part D 26,000               
Vocational Education Program 28,700               
Regular Instruction Program-Title III 21,000               

Total Federal School Projects Fund 7,621,003$        

Total Central Cafeteria Fund 5,300,000$        

Total Extended Day Care Program Fund 1,693,000$        

General Debt Service Fund
General Government-Principal 4,905,501          
General Government-Interest on Debt 10,440,000        
General Government-Other Debt Service 965,000             
Payments to Refunded Debt Escrow Agent 48,000,000        

Total General Debt Service Fund 64,310,501$      

Total Budget FY 10-11 206,648,303$    



Section 5 Be it further resolved, that any appropriations made by this
resolution which cover the same purpose for which a specific appropriation is
made by statute is made in lieu of but not in addition to said statutory
appropriation. The salary, wages, or remuneration of each officer, employee, or
agent of the County shall not be in excess of the amounts authorized by existing
law or as set forth in the estimate of expenditures which accompanies this
resolution. Provided, however, that appropriations for such salaries, wages, or
other remuneration hereby authorized shall in no case be construed as permitting
expenditures for an office, agency, institution, division or department of the
County in excess of the appropriation made herein for such office, agency,
institution, division or department of the County. Such appropriation shall
constitute the limit to the expenditures of any office, agency, institution, division or
department for the year ending June 30, 2011. The aggregate expenditures for
any item of appropriation shall in no instance be more than the amount herein
appropriated for such item.

Section 3 Be it further resolved, that if any fee officials, as enumerated in
Section 8-22-101, T.C.A., operate under provisions of Section 8-22-104, T.C.A.,
provisions of the preceding paragraph shall not apply to those particular officials.

Section 4 Be it further resolved, that any amendment to the budget shall be
approved as provided in Section 5-12-110, T.C.A.

One copy of each amendment shall be filed with the County Clerk,
one copy with the Chairman of the Budget Committee, and one copy with each
divisional or departmental head concerned. The reason(s) for each transfer shall
be clearly stated; however, this section shall in no case whatsoever be construed
as authorizing transfer from one fund to another, but shall apply solely to
transfers within a certain fund.

Section 1 Be it further resolved, that the budget for the School Federal
Projects Fund shall be the budget approved for separate projects within the fund
by the Tennessee Department of Education.

Section 2 Be it further resolved, that there are also hereby appropriated
certain portions of the commissions and fees for collecting taxes and licenses
and for administering other funds which the Trustee, County Clerk, Circuit Court
Clerk, Clerk and Master, Register, and the Sheriff and their officially authorized
deputies and assistants may severally be entitled to receive under State laws
heretofore or hereafter enacted, expenditures out of commissions, and/or fees
collected by the Trustee, County Clerk, Circuit Court Clerk, Clerk and Master,
Register, and the Sheriff may be made for such purposes and in such amounts
as may be authorized by existing laws or by valid order of any court having power
to make such appropriations. Any excess commissions and/or fees collected over
and above the expenditures duly and conclusively authorized shall be paid over to
the Trustee and converted into the General Fund as provided by law.



Section 11 Be it further resolved, that the interest earned on funds held
temporarily idle for the Blount County Library and Library fines collected be
designated toward the Blount County Library Capital uses.

Section 8 Be it further resolved, that all unencumbered balances of
appropriations remaining at the end of the year shall lapse, and be of no further
effect at the end of the year at June 30, 2011.

Section 7 Be it further resolved, that the delinquent County property taxes for
the year 2009 and prior years and the interest and penalty hereon collected
during the year ending June 30, 2011 shall be apportioned to the various County
funds according to the subdivision of the tax levy for the year 2010. The Clerk and
Master and the Trustee are hereby authorized and directed to make such
apportionment accordingly.

Section 12 Be it further resolved, that the property tax discounts as
authorized by T.C.A. 67-5-1804 (a) for early payment for real property payments.
The discount shall be 2% of the ad valorem real property taxes currently due if
such taxes are paid within thirty (30) days and 1% if paid after more than thirty
(30) but less than sixty (60) under the guidelines of T.C.A. 67-5-1804 (a).

The loan shall be paid out of revenue from the fund for which
money is borrowed. The notes evidencing the loans authorized under this section
shall be issued under the applicable sections of Title 9, Chapter 21, Tennessee
Code Annotated. Said notes shall be signed by the County Mayor and
countersigned by the County Clerk and shall mature and be paid in full without
renewal not later that June 30, 2011.

Section 10 Be it further resolved, that this resolution shall take effect from
and after its passage and its provisions shall be in force from and after July 1,
2010. This resolution shall be spread upon the minutes of the Board of County
Commissioners.

Section 6 Be it further resolved, that the County Mayor and County Clerk are
hereby authorized to borrow money on revenue anticipation notes, provided such
notes are first approved by the Director of Local Finance, to pay for the expenses
herein authorized until the taxes and other revenue for the year 2010-11 have
been collected. The proceeds of loans for each individual fund shall not exceed
60% of the appropriations of each individual fund and shall be used only to pay
the expenses and other requirements of the fund for which the loan is made.

Section 9 Be it further resolved, that any resolution or part of a resolution
which has heretofore been passed by the Board of County Commissioners which
is in conflict with any provision in this resolution be and the same is hereby
repealed.



Passed this 17th day of June, 2010.

Certification of Action Attest

_______________________________________ _____________________
Commission Chairman County Clerk

Approved:     __________

Vetoed:         ___________

_______________________________________ _____________________
County Mayor Date   

Section 17 Be it further resolved, that amounts approved and hereby
appropriated for County Official salaries exceed the minimum required by state
statute and are hereby approved above that minimum.

Section 16     Be it further resolved, that included in this budget is a supplement 
for the sheriff as approved in prior years for the workhouse and the juvenile
detention center equal to 10% of his base salary, each.

Section 14 Be it further resolved, should there be a shortfall in received
revenues for the Contracted Prisoner Board in the General County Fund; the
Debt Service Fund would forego their revenue allocation.  

Section 15 Be it further resolved, Interest Earnings would be credited to the
General, Library, Highway, General Schools, Worker's Compensation, Employee
Health and Employee Dental Funds, and Metro Narcotics based on the average
month-end balances per the Trustee's Report, and the interest rate earned by the
Trustee for all funds. Interest Earnings not credited as above will be credited to
the Debt Service Fund.

Section 13 Be it further resolved, the Blount County Commission is
committed to long-term solutions for the County's needs including the orderly and
systematic financing and acquisition of public improvements. To achieve that
goal, the Commission recognizes the value of a long-term capital plan and
reaffirms its commitment to the six-year capital improvements concept to address
those issues.



Resolution Sponsors: 

John Keeble Kenneth Melton
Commissioner Commissioner

Section 1. That Four Thousand Three Hundred Twelve Dollars ($4,312) be
appropriated to the A Secret Safe Place for Newborns of Tennessee, Inc. to promote
health and welfare of the newborns of Blount County;

Resolution No. 10-06-008

A resolution making appropriations to non-profit charitable organizations of
Blount County, Tennessee for the Fiscal Year beginning July 1, 2010 and
ending June 30, 2011.

Whereas, Section 5-9-109, Tennessee Code Annotated, authorizes the County
Legislative Body to make appropriations to non-profit charitable organizations; and

Whereas, the Blount County Legislative Body recognizes the various non-profit
charitable organizations located in Blount County have great need of funds to carry
on their non-profit charitable work.

Now therefore, be it resolved by the Board of County Commissioners of Blount
County in regular session assembled on this 17th day of June, 2010 as follows:

Section 2. That Six Thousand Four Hundred Seventy Eight Dollars ($6,478) be
appropriated to Douglas Cooperative to promote independent job training for
mentally challenged citizens in Blount County;

Section 3. That Thirteen Thousand Two Hundred Ninety Six Dollars ($13,296) be
appropriated to the Blount County Community Action Agency to provide health and
welfare protection and assistance to the citizens of Blount County;



Duly passed and approved this 17th day of June, 2010.

Certification of Action Attest

____________________ ______________
Commission Chairman County Clerk

Approved:   ___________

Vetoed:       ___________

_____________________ _____________
County Mayor Date

3 That it is the expressed interest of the County Commission of Blount County in
providing these funds to the above named non-profit charitable organization to be
fully in compliance with the rules of the Comptroller of the Treasury, and Section 5-
9-109 of Tennessee Code Annotated and any and all other laws which may apply to
county appropriations to non-profit organizations and so this appropriation is made
subject to compliance with any and all of these laws and regulations.

Now therefore be it further resolved, that the appropriations in Sections 1 through 
3 are made subject to the following conditions:

1 That the non-profit charitable organization to which funds are appropriated shall
file with the County Clerk and the disbursing official a copy of an annual report of
its business affairs and transactions and the proposed use of the County’s funds in
accordance with rules promulgated by the Comptroller of the Treasury. Such annual
report shall be prepared and certified by the Chief Financial Officer of such non-
profit organization in accordance with Section 5-9-109 c T.C.A.

2 That said funds must only be used by the named non-profit charitable
organization in furtherance of their non-profit charitable purposes benefiting the
general welfare of the residents of the county.
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Subject: FW: Alternative Budget Proposal
Attachments: Alternative Budget Proposal.doc; Selected Cost Center Comparisons 2009-1011, ID 

Omitted.doc

 
From: Wendy Pitts Reeves [mailto:wendypittsreeves@yahoo.com]  
Sent: Thursday, June 10, 2010 10:03 AM 
To: Rhonda Pitts 
Subject: Alternative Budget Proposal 
 
Rhonda -  
 
I'd like to add the attached 2 pages to the packet for tonight, under the appropriations portion, section G. 3. c.) iii.). The 
alternative budget proposal should be first; the cost comparisons should be second.  
 
Thank you!  
~Wendy  

  

********************************** 

Wendy Pitts Reeves, L.C.S.W.  

Blount County Commissioner 

District 4, Seat C 

Office: 865-681-2869, ext. 1 

Cell: 865-207-4305   

Fax: 865-379-2869 

http://pittsreeves.blogspot.com 

www.wendypittsreeves.com 

 

 

 

This email is intended for informational purposes only. 

Notice:  This transmission is solely for the purpose of seeking or sharing information and is only for the use of the intended recipient(s). This communication may contain 
material protected by HIPAA legislation (45 CFR, Parts 160 & 164). Any unethical or illegal disclosure, copying, distribution, or taking of any action in reliance on the 
contents of this information is strictly prohibited.  If you are reviewing or have received this message in error, please notify me by reply & then delete both the message & the 
reply.  Thank you. 

 
 



  FY 2010-2011 Alternative Budget Proposal    
 
GOAL: To find enough cuts to adopt the certified tax rate of $2.04.  In tough times, we must do all we can to 
cut costs first and avoid tax increases. The following suggests up to nearly $2.2 million in cuts to the proposed county budget, 
bringing us to $2.16, down from the budget committee recommended tax rate of $2.23. To reach the certified tax rate of $2.04, 
additional cuts must be made.  If we work together and share in the effort, I believe we can reach that goal.  
 

KEY POINTS to Consider:  
1. Accountability: As elected representatives and chief administrators, we have a duty to lead by example. We should not 

ask others to do anything we’re not willing to do ourselves.  
2. Sustainability: We owe it to our children to look beyond the current crisis, and seek solutions that will enable us to 

build a stronger community that is well-educated, financially secure and better prepared for jobs of the future.  
3. Shared Effort:  As one citizen stated at the recent public hearing on the budget, we are all in this together and each  

of us must contribute to the solution. 
 

PROPOSAL:   
1. We, as elected officials, can lead the way and share in the effort to cut costs by taking a 10% cut in our own salaries   

for a county wide savings of at least $134,930. Yes, I know this is a difficult choice. These are difficult times. 
2. County employees can share in the effort to cut costs by supporting certain changes in healthcare coverage. 

a. Increase employees’ contribution to healthcare from $0 to $50 per month ($600 per year) for an estimated  
county-wide savings of approximately $1,098,812. 

b. Discontinue dental coverage or provide only for employees who’d like to cover the cost, for an estimated  
county-wide savings of approximately $557,500. 

c. These changes should enable us to hold steady their current contribution of only $100/month for dependent 
coverage, regardless of number of dependents they have.  

3. County department heads and supervisors can contribute to the effort to cut costs by accepting a decrease in budgeted 
appropriations proportionally to reflect the following suggested cuts.  

a. A 10% reduction in travel, for a county-wide savings of approximately $35,127. 
b. A 10% reduction in communication costs for a county-wide savings of approximately $45,583. 
c. A freeze on all tuition reimbursement for a county-wide savings of approximately $139,000.  
d. A 7% reduction in “Other Contracted Services” for a county-wide savings of approximately $178,572. 

4. If these cuts are the only ones passed, the citizens of Blount Co. would have to share in the effort by contributing to a 
small tax increase. The savings outlined above total approximately $2,189,524 or 7 cents on the tax dollar. Thus, 
instead of adopting a rate of $2.23 as has been recommended by the Budget Committee, we would adopt a rate of $2.16. 

5. If office holders, department heads and commissioners alike will contribute even further by suggesting additional 
significant cuts, we can lower this to the more desirable $2.04 certified tax rate. 

 
SUMMARY of SUGGESTED CUTS: 
Elected Officials Voluntary Pay Decrease:     134,930 
Decrease in Appropriations as Suggested:         398,282 
Eliminate Co. funding for Dental Coverage     557,500  
Increase Employee Contribution to Healthcare 1,098,812  
TOTAL APPROX. SAVINGS:              $2,189,524   
 
RESULTS: Making these changes would enable budget cuts to be implemented more fairly across the system, rather than 
concentrating all of them in one fund, the County Schools. With these cuts, in addition to those previously announced by the 
schools, we’ll be able to avoid laying off educators, but will still improve the financial stability we need going forward.  
  

Other ideas that could be implemented to save even more: 
 All department heads and/or supervisors could take a 1-3 % temporary cut in salary. 
 We could implement a county-wide hiring freeze on all open positions. 
 We could cut county-wide take-home vehicles in half across all departments. 
 We could suspend new vehicle purchases for one year or limit those purchases by half across all departments. 

 

Explore efficiency improvements in the following areas, which affect multiple departments.  
 Lease payments  Data processing equipment 
 Data processing supplies  Data processing services 
 Maintenance and repair services  Maintenance agreements 

 
Submitted by Wendy Pitts Reeves, Blount Co. Commissioner, District 4, 6-10-10 



Selected Cost Center Comparisons 2009-2011 
(Note: Identifying information has been intentionally deleted as this is for demonstration & discussion  purposes only.) 

 
1 2 3 4 5 6 7 8 

Cost 
Center 

Dept. Object Item Actual 
FY 08-09 

Estimated 
FY 09-10 

Recommended 
FY 10-11 

% Change 
Past 2 Years 

 Dept. A 356 Tuition $2,012 $8,800 $8,800 437% 
399 Other Contracted 

Services. 
$4,327 $22,409 $22,409 517% 

 Dept. B 399 Other Contracted  
Services 

$2,802 $15,951 $29,478 1052% 

 Dept. C 355 Travel $255 $2,000 $2,000 784% 
 Dept. D 355 Travel $14 $500 $500 3,571% 

425 Gasoline $197 $0 $4,000 2,030% 
 Dept. E 355 Travel $549 $1,070 $1,070 194% 

356 Tuition $50 $1,350 $1,350 2,700% 
 Dept. F 355 Travel $4,412 $6,500 $6,500 147% 

399 Other Contracted 
Services 

$2,080 $14,892 $14,892 715% 

599 Other Charges $2,607 $5,400 $5,400 207% 
 Dept. F-  

Secondary 
Cost Center 

355 Travel $260 $10,000 $10,000 3,846% 
356 Tuition $2,885 $5,000 $5,000 173% 
399 Other Contracted 

Services 
$3,480 $5,000 $5,000 143% 

441 Clothing-
Residents 

$427 $5,000 $5,000 1,170% 

451 Uniforms $0 $8,000 $8,000 N/A 
499 Other supplies   

& materials 
$8,724 $14,000 $14,000 160% 

 Dept. G 355 Travel $7,553 $10,000 $10,000 132% 
356 Tuition $620 $2,000 $2,000 322% 
399 Other Contracted 

Services 
$5,534 $12,000 $12,000 216% 

599 Other charges $99,090 $80,225 $95,225 -(4%) 
 Dept. G- 

Secondary 
Cost Center 

355 Travel $124 $2,500 $2,500 2,016% 
399 Other contracted 

services 
$0 $8,000 $8,000 N/A 

 Dept. H 356 Tuition $475 $1,350 $1,350 284% 
399 Other contracted 

services 
$1,825 $6,100 $6,100 334% 

 Dept. I 355 Travel $40,471 $61,089 $61,089 151% 
356 Tuition $25,063 $78,473 $78,473 313% 
708 Communication 

Equipment 
$33,498 $109,260 $109,260 326% 

        
 
Note: This chart offers a sampling of interesting numbers taken directly from the proposed Blount County budget for FY10-11. 
You’ll note that several show a sharp increase in funding for various cost centers from 2009 to 2011 (columns 5 & 7). There may 
well be solid reasons for some of this. For example, a department may have seen a cyclical increase in demand for services this 
year, or money may have simply been moved from one line item to another, looking like an increase when it was not. Still- the 
high numbers in what are generally miscellaneous categories ("Other contracted services" or "Other charges") are notable and 
may represent room for savings. At the very least, they offer an opportunity for a conversation with department heads as, 
together, we seek cost savings that will benefit tax payers without decreasing service to the public. 

 
-Submitted by Wendy Pitts Reeves, 6-10-10 

Blount County Commissioner, District 4 



FY 2010‐2011 Budget

Presentation to Commission Budget 
Committee – May 17, 2010
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Agenda
• Review Scenario Planning for the FY 2010‐11 Budget under various 

property tax rates and allocations between General County,  Debt Service, 
and Schools
– To set the context – look at appropriations and revenues for each fund, with 

adoption of preliminary certified rate ($2.04) and no reallocation of the tax 
rate

– Review a new base case, balancing the budgets with reallocation of the 
certified property tax rate and the use of fund balance (no change in Schools 
appropriations from May 11  Agenda meeting)

– Review Case B, which keeps the tax rate at its current level of 2.23, with some 
reallocation of tax rate and increases in the Schools appropriations budget

– Review Case C, which sets the property tax rate at $2.15, with some 
reallocation and increases in the Schools appropriations budget, but less than 
in Case B

• Budget Committee will select which case to recommend to the full 
Commission as the official FY10‐11 balanced budget
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Context
Appropriations and revenues for each fund, with 
adoption of preliminary certified rate ($2.04) and 

no reallocation of the tax rate
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General County
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Debt Service
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Blount County Schools
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Fails MOE‐2 and
Falls below 3% minimum



Highway Department
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A new base case
Adoption of the Certified Tax Rate

(Assumes Revenue Neutral ‐ i.e. 95% collection rate)

Balancing the budgets with 6c reallocation of the 
certified property tax rate from Debt Service Share to 
Schools and the use of fund balance in 101 Gen County

(no change in Schools appropriations)
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New Base Case
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General County
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Debt Service
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Does not provide
For termination of 
B‐18‐A Swaps



Blount County Schools

12

$75.0 million
Appropriations



Case B 

Keeps the tax rate at its current level of 2.23, with 
reallocation of tax rate from Debt Service and $1.5 

million increase in the Schools appropriations budget
(no layoffs plus $500k add backs)

$5.6 million Revenue Enhancement
from increased property values

($4.2 to Blount County)
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Case B ‐ $2.23 property Tax Rate
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General County
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Debt Service
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Does not provide
For termination of 
B‐18‐A Swaps



Blount County Schools
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$76.5 million
Appropriations



Changes in 141 Appropriations
• No‐layoffs
• Athletic Supplements $48k
• 1 day furlough for all Central Office, Principals, and All Classified $72k
• 1 Talented & Gifted Teacher $55k
• 4 PT Teacher Assistants $32k
• HS Security Guards $42k
• Replacement and repair of damaged textbooks $15k
• Nursing supplies for school clinics $16k
• Bus routes $120k
• Fee waiver instructional supplies $30k
• CTE instructional supplies $37k
• Computer replacements $11k
• Swim pool rental for HS swim teams $3
• Custodial Supplies $10k
• Planetarium operating costs $5k
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Case C

Sets the property tax rate at $2.15, keeping Gen Cty 101 
whole, with reallocation from DS to Schools

Increases in the Schools appropriations budget,
but less than in Case B (no layoffs plus 120k) 

$3.2 million Revenue Enhancement
from increased property values

($2.0 to Blount County)
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Case C ‐ $2.15 property Tax Rate
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General County

21



Debt Service

22

Does not provide
For termination of 
B‐18‐A Swaps



Blount County Schools
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$76.1 million
Appropriations



Changes in 141 Appropriations
• No‐layoffs

• Athletic Supplements $48k

• 1 day furlough for all Central Office, Principals, and All Classified $72k
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Summary of Fund Balance trends 
under the various scenarios
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Fund Balance Trend Summary
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RESOLUTION No.  
 

Sponsored by:  
 

A RESOLUTION TO LEVY A TAX RATE IN EXCESS OF THE CERTIFIED TAX RATE 
 

WHEREAS, Tennessee Code Annotated, Section 67-5-1701(a), requires that, in the event of a general 
reappraisal in a county, the county legislative body shall determine and certify a tax rate which will provide the 
same ad valorem revenue for that jurisdiction as was levied during the previous year; and  

WHEREAS, Tennessee Code Annotated, Section 67-5-1701(b), authorizes the State Board of Equalization to 
establish policies providing a procedure or formula for calculating the certified tax rate and Blount County 
followed that procedure after reappraisal in 2010; and 

WHEREAS, Tennessee Code Annotated, Section 67-5-1702, authorizes a county legislative body to exceed 
the certified tax rate set according to Tennessee Code Annotated, Section 67-5-1701, by resolution after 
advertising its intent to exceed the certified tax rate in a newspaper of general circulation in the county (with an 
affidavit of publication sent within thirty days after publication to the State Board of Equalization) and public 
hearing; and  

WHEREAS, Blount County desires to levy a tax rate in excess of the certified tax rate. 

NOW THEREFORE, BE IT RESOLVED by the Blount County Legislative Body, meeting in regular session on 
this the 17th day of June, 2010, that: 

 
Section 1.  A tax rate, in excess of the certified tax rate, is hereby levied as follows: 

 

                                              General County Fund        $  .77 
    General Purpose School Fund   $  .98  
    General Debt Service    $  .40 

                                                                 $ 2.15 
 

Section 2.  This resolution shall take effect from and after its passage, the public welfare requiring it. This 
resolution shall be spread upon the minutes of the county legislative body.  

 

Adopted this 17th day of June, 2010. 
 
 
 
CERTIFICATION OF ACTION   ATTEST 
 
 
             
Commission Chairman    County Clerk 
 
 
Approved: __  
 
Vetoed:             
   County Mayor     Date 



Resolution No._____________________________

Resolution Sponsors: 

Commissioner Commissioner

County Tax for General Purposes………………………………….. 0.77$      

School Tax to operate Elementary, Middle, and High Schools……… 0.98$      

Fund Debt Service, or for the purpose of paying
interest on and for the purpose of creating a fund
to liquidate the principal and interest on all Bonds, Notes,
and Warrants or other evidences of indebtedness that
require the levy of a Debt Service………………………………….. 0.40$      

Making a total levy of ……………………………………………….. 2.15$      
on all assessable property of Blount County on the 
$100.00 worth of said taxable property in the County.

Be it resolved, by the Legislative Body of Blount County, Tennessee, in regular
session assembled at the Courthouse in Maryville on this 17th day of June, 2010,
that the tax levy or tax rate for the fiscal year beginning July 1, 2010 through June
30, 2011, be and the same is hereby fixed for the year as follows:

It is further ordered that all business and occupations that are taxable privileges
by the State of Tennessee, as provided by existing State Law or laws, be, and the
same are hereby declared taxable privileges for County purposes at the same rate
and amounts provided by Statutes of the State for State purposes.

There is also levied a special tax of 17% upon the wholesale price of beer as
provided by Chapter 96 of the Public Acts of Tennessee.



Duly passed and approved on this 17th day of June, 2010. 

Certification of Action Attest

_______________________ _________________
Commission Chairman County Clerk

Approved:____________

Vetoed:_______________

_____________________ __________________
County Mayor Date

Be it further resolved, that the Trustee may accept property taxes at any time
after July 10th as prescribed in Tennessee code annotated in section 67-1-702.

In accordance with the Private Acts of 2009 there is levied a privilege tax of five
(5%) percent on the occupancy of any rooms, lodgings, or accommodations
furnished to transients by any hotel, inn, tourist court, tourist cabin, campground,
motel or any place in which rooms, lodgings or accommodations are furnished
transients for a consideration in Blount County.



Resolution No.______________________________

Resolution Sponsors: 

Commissioner Commissioner

General Fund 
County Commission 211,479$           
Board of Equalization 9,710                 
Beer Board 200                    
Budget Committee 500                    
County Mayor 242,294             
Personnel 169,626             
Election Commission 584,114             
Register of Deeds 618,811             
Planning 211,648             
Building Commissioner 85,565               
Engineering (Stormwater) 171,054             
Codes Compliance 215,185             
County Building Maintenance 1,570,385          
Other General Administration 808,365             
Preservation of Records 121,314             
Risk Management 272,012             
Accounting and Budgeting 753,937             
Purchasing 346,659             
Property Assessor 955,373             
Reappraisal 401,679             
County Trustee 453,085             
County Clerk 1,165,181          
Data Processing 652,050             
Circuit Court Judge 102,338             
Circuit Court Clerk 1,995,482          

A resolution making appropriations for the various funds, departments,
institutions, offices, and agencies of Blount County, Tennessee, for the year
beginning July 1, 2010, and ending June 30, 2011.

Section 1. Be it resolved by the Board of County Commissioners of
Blount County, Tennessee, assembled in regular session on the 17th day of
June, 2010, that the amounts hereafter set out are hereby appropriated for the
purpose of meeting the expenses of the various funds, departments, institutions,
offices, and agencies of Blount County, Tennessee, for the capital outlay, and for
meeting the payment of principal and interest on the County's debt maturing
during the year beginning July 1, 2010 and ending June 30, 2011, according to
the following schedule:



General Sessions Judge 946,575             
Juvenile Court 443,081             
Public Defender 65,380               
Other Administration of Justice 488,314             
Probation 360,065             
Sheriff's Department 10,250,710        
Sex Offender Registry 5,000                 
Jail 7,269,408          
Workhouse 10,414               
Juvenile Services 1,430,227          
Fire Prevention 23,250               
Civil Defense 162,525             
Communications Center 302,133             
Coroner/Medical Examiner 52,000               
Local Health Center 485,633             
Animal Control 414,806             
General Welfare Assistance 30,086               
Other Local Welfare 98,668               
Other Public Health and Welfare 335,328             
Parks and Fair Boards 653,583             
Agriculture Extension Service 178,240             
Soil Conservation 119,273             
Tourism 660,123             
Industrial Development 786,173             
Other Economic & Community Development 165,010             
Veteran Services 174,275             
Other Charges 157,480             
Contributions to Other Agencies 45,000               
Miscellaneous 500,000             
Litter & Trash Grant 82,195               
Other General Government Projects 876,370             
Transfers Out--Library 899,520             
Chancery Court- Equity Division 33,595
Chancery Court-Clerk and Master 491,061             
Other General Government Projects-COPS Technology grant 187,060
Other General Government Projects-Byrne Grant-Sheriff 141,638
Other General Government Projects-JAG grant-Sheriff 10,887
Civil Defense-Performance grant 25,000
Civil Defense-Homeland Security grant 54,595
Civil Defense-Emergency Mgmt grant 198,097
Civil Defense-Emergency Mgmt grant 53,500
Civil Defense-Homeland Security grant 255,387
Local Health Center-DGA grant 761,114

Total General Fund 42,800,825$      
Courthouse & Jail Maintenance Fund 
County Buildings 8,150
Other Charges 100                    

Total Courthouse & Jail Maintenance Fund 8,250$               



Total Law Library 8,000$               

Public Library 
County Buildings 188,920$           
Libraries 1,852,719          
Other Social Cultural-Recreation 83,500               

Total Public Library 2,125,139$        
 
Total Drug Control Fund 437,000$           

Total Drug Court Fund 188,414$           

Highway/Public Works Fund 
Administration 738,329$           
Highway and Bridge Maintenance  3,594,135          
Operation and Maintenance of Equipment 1,129,207          
Capital Outlay 153,500             

Total Highway/Public Works Fund 5,615,171$        

General Purpose School Fund 
Regular Education 37,758,911$      
Special Education 7,616,000          
Vocational Education 3,349,600          
Adult Education 201,700             
Other-Retiree Insurance 1,420,000          
Attendance 157,000             
Health Services-Clinic Personnel 632,400             
Regular Instruction-Chapter II 87-01 125,000             
Other Student Support-Guidance 1,817,300          
State Grant-Family Resource Center 33,300               
Regular Instruction 1,906,000          
Special Education 365,100             
Vocational Education 71,300               
Adult Program 112,100             
Other Programs 53,100               
Board of Education 1,151,970          
Director of Schools 383,800             
Office of the Principal 5,052,100          
Fiscal Services 176,300             
Operation of Plant 7,303,000          
Maintenance of Plant 1,689,000          
Transportation 3,308,900          
Central and Other 636,700             
Early Childhood Education 581,000             
Schools Debt Service 268,330             



Total General Purpose School Fund 76,169,911$      



Federal School Projects Fund 
Regular Instruction-Title I 1,985,000$        
Other Student Support 211,000             
Transfers Out 158,000             
Regular Instruction Program-Title I ARRA 579,600             
Other Student Support 20,400               
Regular Instruction Program-Consolidated Administration 125,000             
Special Education Program-IDEA PART B 2,065,797          
Special Education Program  340,300             
Transportation 110,000             
Special Education Program-IDEA PART B ARRA 553,300             
Special Education Program 146,700             
Transportation 300,000             
Special Ed Program-writing right with white boards 68,000               
Special Education Program-IDEA Preschool 92,510               
Special Education Program-IDEA Preschool ARRA 36,100               
Special Education Program 4,900                 
Vocational Education Program-Carl Perkins 137,000             
Other Student Support 35,000               
Vocational Education Program 4,000                 
Vocational Education Program-Growing Non-Traditional Student 52,696               
Regular Instruction Program-Title II 467,000             
Other Student support 52,000               
Transfers Out 1,000                 
Other Student Support-Title II Part D 26,000               
Vocational Education Program 28,700               
Regular Instruction Program-Title III 21,000               

Total Federal School Projects Fund 7,621,003$        

Total Central Cafeteria Fund 5,300,000$        

Total Extended Day Care Program Fund 1,693,000$        

General Debt Service Fund
General Government-Principal 4,905,501          
General Government-Interest on Debt 10,440,000        
General Government-Other Debt Service 965,000             
Payments to Refunded Debt Escrow Agent 48,000,000        

Total General Debt Service Fund 64,310,501$      

Total Budget FY 10-11 206,277,214$    



Section 3 Be it further resolved, that if any fee officials, as enumerated in
Section 8-22-101, T.C.A., operate under provisions of Section 8-22-104, T.C.A.,
provisions of the preceding paragraph shall not apply to those particular officials.

Section 4 Be it further resolved, that any amendment to the budget shall be
approved as provided in Section 5-12-110, T.C.A.

One copy of each amendment shall be filed with the County Clerk,
one copy with the Chairman of the Budget Committee, and one copy with each
divisional or departmental head concerned. The reason(s) for each transfer shall
be clearly stated; however, this section shall in no case whatsoever be construed
as authorizing transfer from one fund to another, but shall apply solely to
transfers within a certain fund.

Section 5 Be it further resolved, that any appropriations made by this
resolution which cover the same purpose for which a specific appropriation is
made by statute is made in lieu of but not in addition to said statutory
appropriation. The salary, wages, or remuneration of each officer, employee, or
agent of the County shall not be in excess of the amounts authorized by existing
law or as set forth in the estimate of expenditures which accompanies this
resolution. Provided, however, that appropriations for such salaries, wages, or
other remuneration hereby authorized shall in no case be construed as permitting
expenditures for an office, agency, institution, division or department of the
County in excess of the appropriation made herein for such office, agency,
institution, division or department of the County. Such appropriation shall
constitute the limit to the expenditures of any office, agency, institution, division or
department for the year ending June 30, 2011. The aggregate expenditures for
any item of appropriation shall in no instance be more than the amount herein
appropriated for such item.

Section 1 Be it further resolved, that the budget for the School Federal
Projects Fund shall be the budget approved for separate projects within the fund
by the Tennessee Department of Education.

Section 2 Be it further resolved, that there are also hereby appropriated
certain portions of the commissions and fees for collecting taxes and licenses
and for administering other funds which the Trustee, County Clerk, Circuit Court
Clerk, Clerk and Master, Register, and the Sheriff and their officially authorized
deputies and assistants may severally be entitled to receive under State laws
heretofore or hereafter enacted, expenditures out of commissions, and/or fees
collected by the Trustee, County Clerk, Circuit Court Clerk, Clerk and Master,
Register, and the Sheriff may be made for such purposes and in such amounts
as may be authorized by existing laws or by valid order of any court having power
to make such appropriations. Any excess commissions and/or fees collected over
and above the expenditures duly and conclusively authorized shall be paid over to
the Trustee and converted into the General Fund as provided by law.



Section 11 Be it further resolved, that the interest earned on funds held
temporarily idle for the Blount County Library and Library fines collected be
designated toward the Blount County Library Capital uses.

Section 6 Be it further resolved, that the County Mayor and County Clerk are
hereby authorized to borrow money on revenue anticipation notes, provided such
notes are first approved by the Director of Local Finance, to pay for the expenses
herein authorized until the taxes and other revenue for the year 2010-11 have
been collected. The proceeds of loans for each individual fund shall not exceed
60% of the appropriations of each individual fund and shall be used only to pay
the expenses and other requirements of the fund for which the loan is made.

Section 8 Be it further resolved, that all unencumbered balances of
appropriations remaining at the end of the year shall lapse, and be of no further
effect at the end of the year at June 30, 2011.

Section 7 Be it further resolved, that the delinquent County property taxes for
the year 2009 and prior years and the interest and penalty hereon collected
during the year ending June 30, 2011 shall be apportioned to the various County
funds according to the subdivision of the tax levy for the year 2010. The Clerk and
Master and the Trustee are hereby authorized and directed to make such
apportionment accordingly.

Section 12 Be it further resolved, that the property tax discounts as
authorized by T.C.A. 67-5-1804 (a) for early payment for real property payments.
The discount shall be 2% of the ad valorem real property taxes currently due if
such taxes are paid within thirty (30) days and 1% if paid after more than thirty
(30) but less than sixty (60) under the guidelines of T.C.A. 67-5-1804 (a).

The loan shall be paid out of revenue from the fund for which
money is borrowed. The notes evidencing the loans authorized under this section
shall be issued under the applicable sections of Title 9, Chapter 21, Tennessee
Code Annotated. Said notes shall be signed by the County Mayor and
countersigned by the County Clerk and shall mature and be paid in full without
renewal not later that June 30, 2011.

Section 10 Be it further resolved, that this resolution shall take effect from
and after its passage and its provisions shall be in force from and after July 1,
2010. This resolution shall be spread upon the minutes of the Board of County
Commissioners.

Section 9 Be it further resolved, that any resolution or part of a resolution
which has heretofore been passed by the Board of County Commissioners which
is in conflict with any provision in this resolution be and the same is hereby
repealed.



Passed this 17th day of June, 2010.

Certification of Action Attest

_______________________________________ _____________________
Commission Chairman County Clerk

Approved:     __________

Vetoed:         ___________

_______________________________________ _____________________
County Mayor Date   

Section 17 Be it further resolved, that amounts approved and hereby
appropriated for County Official salaries exceed the minimum required by state
statute and are hereby approved above that minimum.

Section 16     Be it further resolved, that included in this budget is a supplement 
for the sheriff as approved in prior years for the workhouse and the juvenile
detention center equal to 10% of his base salary, each.

Section 14 Be it further resolved, should there be a shortfall in received
revenues for the Contracted Prisoner Board in the General County Fund; the
Debt Service Fund would forego their revenue allocation.  

Section 15 Be it further resolved, Interest Earnings would be credited to the
General, Library, Highway, General Schools, Worker's Compensation, Employee
Health and Employee Dental Funds, and Metro Narcotics based on the average
month-end balances per the Trustee's Report, and the interest rate earned by the
Trustee for all funds. Interest Earnings not credited as above will be credited to
the Debt Service Fund.

Section 13 Be it further resolved, the Blount County Commission is
committed to long-term solutions for the County's needs including the orderly and
systematic financing and acquisition of public improvements. To achieve that
goal, the Commission recognizes the value of a long-term capital plan and
reaffirms its commitment to the six-year capital improvements concept to address
those issues.



Resolution No._____________________________

Resolution Sponsors: 

Commissioner Commissioner

County Tax for General Purposes………………………………….. 0.71$      

School Tax to operate Elementary, Middle, and High Schools……… 0.93$      

Fund Debt Service, or for the purpose of paying
interest on and for the purpose of creating a fund
to liquidate the principal and interest on all Bonds, Notes,
and Warrants or other evidences of indebtedness that
require the levy of a Debt Service………………………………….. 0.40$      

Making a total levy of ……………………………………………….. 2.04$      
on all assessable property of Blount County on the 
$100.00 worth of said taxable property in the County.

Be it resolved, by the Legislative Body of Blount County, Tennessee, in regular
session assembled at the Courthouse in Maryville on this 17th day of June, 2010,
that the tax levy or tax rate for the fiscal year beginning July 1, 2010 through June
30, 2011, be and the same is hereby fixed for the year as follows:

It is further ordered that all business and occupations that are taxable privileges
by the State of Tennessee, as provided by existing State Law or laws, be, and the
same are hereby declared taxable privileges for County purposes at the same rate
and amounts provided by Statutes of the State for State purposes.

There is also levied a special tax of 17% upon the wholesale price of beer as
provided by Chapter 96 of the Public Acts of Tennessee.



Duly passed and approved on this 17th day of June, 2010. 

Certification of Action Attest

_______________________ _________________
Commission Chairman County Clerk

Approved:____________

Vetoed:_______________

_____________________ __________________
County Mayor Date

Be it further resolved, that the Trustee may accept property taxes at any time
after July 10th as prescribed in Tennessee code annotated in section 67-1-702.

In accordance with the Private Acts of 2009 there is levied a privilege tax of five
(5%) percent on the occupancy of any rooms, lodgings, or accommodations
furnished to transients by any hotel, inn, tourist court, tourist cabin, campground,
motel or any place in which rooms, lodgings or accommodations are furnished
transients for a consideration in Blount County.



Resolution No.______________________________

Resolution Sponsors: 

Commissioner Commissioner

General Fund 
County Commission 211,479$           
Board of Equalization 9,710                 
Beer Board 200                    
Budget Committee 500                    
County Mayor 242,294             
Personnel 169,626             
Election Commission 584,114             
Register of Deeds 618,811             
Planning 211,648             
Building Commissioner 85,565               
Engineering (Stormwater) 171,054             
Codes Compliance 215,185             
County Building Maintenance 1,570,385          
Other General Administration 808,365             
Preservation of Records 121,314             
Risk Management 272,012             
Accounting and Budgeting 753,937             
Purchasing 346,659             
Property Assessor 955,373             
Reappraisal 401,679             
County Trustee 453,085             
County Clerk 1,165,181          
Data Processing 652,050             
Circuit Court Judge 102,338             
Circuit Court Clerk 1,995,482          

A resolution making appropriations for the various funds, departments,
institutions, offices, and agencies of Blount County, Tennessee, for the year
beginning July 1, 2010, and ending June 30, 2011.

Section 1. Be it resolved by the Board of County Commissioners of
Blount County, Tennessee, assembled in regular session on the 17th day of
June, 2010, that the amounts hereafter set out are hereby appropriated for the
purpose of meeting the expenses of the various funds, departments, institutions,
offices, and agencies of Blount County, Tennessee, for the capital outlay, and for
meeting the payment of principal and interest on the County's debt maturing
during the year beginning July 1, 2010 and ending June 30, 2011, according to
the following schedule:



General Sessions Judge 946,575             
Juvenile Court 443,081             
Public Defender 65,380               
Other Administration of Justice 488,314             
Probation 360,065             
Sheriff's Department 10,250,710        
Sex Offender Registry 5,000                 
Jail 7,269,408          
Workhouse 10,414               
Juvenile Services 1,430,227          
Fire Prevention 23,250               
Civil Defense 162,525             
Communications Center 302,133             
Coroner/Medical Examiner 52,000               
Local Health Center 485,633             
Animal Control 414,806             
General Welfare Assistance 30,086               
Other Local Welfare 98,668               
Other Public Health and Welfare 335,328             
Parks and Fair Boards 653,583             
Agriculture Extension Service 178,240             
Soil Conservation 119,273             
Tourism 660,123             
Industrial Development 786,173             
Other Economic & Community Development 165,010             
Veteran Services 174,275             
Other Charges 157,480             
Contributions to Other Agencies 45,000               
Miscellaneous 500,000             
Litter & Trash Grant 82,195               
Other General Government Projects 876,370             
Transfers Out--Library 899,520             
Chancery Court- Equity Division 33,595
Chancery Court-Clerk and Master 491,061             
Other General Government Projects-COPS Technology grant 187,060
Other General Government Projects-Byrne Grant-Sheriff 141,638
Other General Government Projects-JAG grant-Sheriff 10,887
Civil Defense-Performance grant 25,000
Civil Defense-Homeland Security grant 54,595
Civil Defense-Emergency Mgmt grant 198,097
Civil Defense-Emergency Mgmt grant 53,500
Civil Defense-Homeland Security grant 255,387
Local Health Center-DGA grant 761,114

Total General Fund 42,800,825$      
Courthouse & Jail Maintenance Fund 
County Buildings 8,150
Other Charges 100                    

Total Courthouse & Jail Maintenance Fund 8,250$               



Total Law Library 8,000$               

Public Library 
County Buildings 188,920$           
Libraries 1,852,719          
Other Social Cultural-Recreation 83,500               

Total Public Library 2,125,139$        
 
Total Drug Control Fund 437,000$           

Total Drug Court Fund 188,414$           

Highway/Public Works Fund 
Administration 738,329$           
Highway and Bridge Maintenance  3,594,135          
Operation and Maintenance of Equipment 1,129,207          
Capital Outlay 153,500             

Total Highway/Public Works Fund 5,615,171$        

General Purpose School Fund 
Regular Education 36,831,110$      
Special Education 7,616,000          
Vocational Education 3,349,600          
Adult Education 201,700             
Other-Retiree Insurance 1,420,000          
Attendance 157,000             
Health Services-Clinic Personnel 632,400             
Regular Instruction-Chapter II 87-01 125,000             
Other Student Support-Guidance 1,817,300          
State Grant-Family Resource Center 33,300               
Regular Instruction 1,906,000          
Special Education 365,100             
Vocational Education 71,300               
Adult Program 112,100             
Other Programs 53,100               
Board of Education 1,151,970          
Director of Schools 383,800             
Office of the Principal 5,052,100          
Fiscal Services 176,300             
Operation of Plant 7,303,000          
Maintenance of Plant 1,689,000          
Transportation 3,308,900          
Central and Other 636,700             
Early Childhood Education 581,000             
Schools Debt Service 268,330             



Total General Purpose School Fund 75,242,110$      



Federal School Projects Fund 
Regular Instruction-Title I 1,985,000$        
Other Student Support 211,000             
Transfers Out 158,000             
Regular Instruction Program-Title I ARRA 579,600             
Other Student Support 20,400               
Regular Instruction Program-Consolidated Administration 125,000             
Special Education Program-IDEA PART B 2,065,797          
Special Education Program  340,300             
Transportation 110,000             
Special Education Program-IDEA PART B ARRA 553,300             
Special Education Program 146,700             
Transportation 300,000             
Special Ed Program-writing right with white boards 68,000               
Special Education Program-IDEA Preschool 92,510               
Special Education Program-IDEA Preschool ARRA 36,100               
Special Education Program 4,900                 
Vocational Education Program-Carl Perkins 137,000             
Other Student Support 35,000               
Vocational Education Program 4,000                 
Vocational Education Program-Growing Non-Traditional Student 52,696               
Regular Instruction Program-Title II 467,000             
Other Student support 52,000               
Transfers Out 1,000                 
Other Student Support-Title II Part D 26,000               
Vocational Education Program 28,700               
Regular Instruction Program-Title III 21,000               

Total Federal School Projects Fund 7,621,003$        

Total Central Cafeteria Fund 5,300,000$        

Total Extended Day Care Program Fund 1,693,000$        

General Debt Service Fund
General Government-Principal 4,905,501          
General Government-Interest on Debt 10,440,000        
General Government-Other Debt Service 965,000             
Payments to Refunded Debt Escrow Agent 48,000,000        

Total General Debt Service Fund 64,310,501$      

Total Budget FY 10-11 205,349,413$    



Section 1 Be it further resolved, that the budget for the School Federal
Projects Fund shall be the budget approved for separate projects within the fund
by the Tennessee Department of Education.

Section 2 Be it further resolved, that there are also hereby appropriated
certain portions of the commissions and fees for collecting taxes and licenses
and for administering other funds which the Trustee, County Clerk, Circuit Court
Clerk, Clerk and Master, Register, and the Sheriff and their officially authorized
deputies and assistants may severally be entitled to receive under State laws
heretofore or hereafter enacted, expenditures out of commissions, and/or fees
collected by the Trustee, County Clerk, Circuit Court Clerk, Clerk and Master,
Register, and the Sheriff may be made for such purposes and in such amounts
as may be authorized by existing laws or by valid order of any court having power
to make such appropriations. Any excess commissions and/or fees collected over
and above the expenditures duly and conclusively authorized shall be paid over to
the Trustee and converted into the General Fund as provided by law.

Section 3 Be it further resolved, that if any fee officials, as enumerated in
Section 8-22-101, T.C.A., operate under provisions of Section 8-22-104, T.C.A.,
provisions of the preceding paragraph shall not apply to those particular officials.

Section 4 Be it further resolved, that any amendment to the budget shall be
approved as provided in Section 5-12-110, T.C.A.

One copy of each amendment shall be filed with the County Clerk,
one copy with the Chairman of the Budget Committee, and one copy with each
divisional or departmental head concerned. The reason(s) for each transfer shall
be clearly stated; however, this section shall in no case whatsoever be construed
as authorizing transfer from one fund to another, but shall apply solely to
transfers within a certain fund.

Section 5 Be it further resolved, that any appropriations made by this
resolution which cover the same purpose for which a specific appropriation is
made by statute is made in lieu of but not in addition to said statutory
appropriation. The salary, wages, or remuneration of each officer, employee, or
agent of the County shall not be in excess of the amounts authorized by existing
law or as set forth in the estimate of expenditures which accompanies this
resolution. Provided, however, that appropriations for such salaries, wages, or
other remuneration hereby authorized shall in no case be construed as permitting
expenditures for an office, agency, institution, division or department of the
County in excess of the appropriation made herein for such office, agency,
institution, division or department of the County. Such appropriation shall
constitute the limit to the expenditures of any office, agency, institution, division or
department for the year ending June 30, 2011. The aggregate expenditures for
any item of appropriation shall in no instance be more than the amount herein
appropriated for such item.



Section 8 Be it further resolved, that all unencumbered balances of
appropriations remaining at the end of the year shall lapse, and be of no further
effect at the end of the year at June 30, 2011.

Section 7 Be it further resolved, that the delinquent County property taxes for
the year 2009 and prior years and the interest and penalty hereon collected
during the year ending June 30, 2011 shall be apportioned to the various County
funds according to the subdivision of the tax levy for the year 2010. The Clerk and
Master and the Trustee are hereby authorized and directed to make such
apportionment accordingly.

Section 12 Be it further resolved, that the property tax discounts as
authorized by T.C.A. 67-5-1804 (a) for early payment for real property payments.
The discount shall be 2% of the ad valorem real property taxes currently due if
such taxes are paid within thirty (30) days and 1% if paid after more than thirty
(30) but less than sixty (60) under the guidelines of T.C.A. 67-5-1804 (a).

The loan shall be paid out of revenue from the fund for which
money is borrowed. The notes evidencing the loans authorized under this section
shall be issued under the applicable sections of Title 9, Chapter 21, Tennessee
Code Annotated. Said notes shall be signed by the County Mayor and
countersigned by the County Clerk and shall mature and be paid in full without
renewal not later that June 30, 2011.

Section 10 Be it further resolved, that this resolution shall take effect from
and after its passage and its provisions shall be in force from and after July 1,
2010. This resolution shall be spread upon the minutes of the Board of County
Commissioners.

Section 11 Be it further resolved, that the interest earned on funds held
temporarily idle for the Blount County Library and Library fines collected be
designated toward the Blount County Library Capital uses.

Section 6 Be it further resolved, that the County Mayor and County Clerk are
hereby authorized to borrow money on revenue anticipation notes, provided such
notes are first approved by the Director of Local Finance, to pay for the expenses
herein authorized until the taxes and other revenue for the year 2010-11 have
been collected. The proceeds of loans for each individual fund shall not exceed
60% of the appropriations of each individual fund and shall be used only to pay
the expenses and other requirements of the fund for which the loan is made.

Section 9 Be it further resolved, that any resolution or part of a resolution
which has heretofore been passed by the Board of County Commissioners which
is in conflict with any provision in this resolution be and the same is hereby
repealed.



Passed this 17th day of June, 2010.

Certification of Action Attest

_______________________________________ _____________________
Commission Chairman County Clerk

Approved:     __________

Vetoed:         ___________

_______________________________________ _____________________
County Mayor Date   

Section 13 Be it further resolved, the Blount County Commission is
committed to long-term solutions for the County's needs including the orderly and
systematic financing and acquisition of public improvements. To achieve that
goal, the Commission recognizes the value of a long-term capital plan and
reaffirms its commitment to the six-year capital improvements concept to address
those issues.

Section 17 Be it further resolved, that amounts approved and hereby
appropriated for County Official salaries exceed the minimum required by state
statute and are hereby approved above that minimum.

Section 16     Be it further resolved, that included in this budget is a supplement 
for the sheriff as approved in prior years for the workhouse and the juvenile
detention center equal to 10% of his base salary, each.

Section 14 Be it further resolved, should there be a shortfall in received
revenues for the Contracted Prisoner Board in the General County Fund; the
Debt Service Fund would forego their revenue allocation.  

Section 15 Be it further resolved, Interest Earnings would be credited to the
General, Library, Highway, General Schools, Worker's Compensation, Employee
Health and Employee Dental Funds, and Metro Narcotics based on the average
month-end balances per the Trustee's Report, and the interest rate earned by the
Trustee for all funds. Interest Earnings not credited as above will be credited to
the Debt Service Fund.



RESOLUTION NO. 10-06-002 

Sponsored by Commissioners Scott Helton and Mike Lewis 

A RESOLUTION APPROVING AN AMBULANCE CONTRACT WITH RURAL METRO 
 

WHEREAS, the Blount County Legislative Body desires for ambulance services to be available in Blount 
County for its citizens; and 
 
WHEREAS, the Blount County Purchasing Department solicited and received bids for this service and 
recommends award to Rural Metro of Tennessee L.P. in the amount of $00.00 per year for the ambulance 
service contract; and 
 
WHEREAS, Blount County Purchasing Department requests the Blount County Legislative Body’s 
approval of the contract for ambulance service for Blount County be given to Rural Metro for a period 
beginning July 1, 2010 and ending June 30, 2015. 
 
NOW, THEREFORE, BE IT RESOLVED, by the Blount County Board of Commissioners, meeting in 
regular session on this 17th day of June, 2010, that the ambulance service contract under the terms and 
conditions of bid no. 2009-2066 are hereby authorized. 
 
BE IT FURTHER RESOLVED that this resolution takes effect from and after its passage, the public 
welfare requiring it and that any prior resolution to the contrary is hereby declared void. 
 
Duly authorized and approved the 17th day of June, 2010. 
 
 
CERTIFICATION OF ACTION:   ATTEST:  
 
             
Commission Chairman    County Clerk 
 
Approved: _______ 
 
Vetoed:     _______   ___________________________ ____________ 
     County Mayor    Date 
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“I am really proud to be part of the Rural/Metro team. Emergency 
situations can be extremely stressful, so it is reassuring to know that I am 
working with well-trained, well-equipped professionals.”

Sharon Falco
EMT-IV



1Proposal to Provide Ambulance Service to Blount County, Tennessee • May 2010

I. Introduction

Rural/Metro understands emergency medical services in Blount County. 
We have fine-tuned our ambulance deployment, reimbursement policies 
and management practices to a degree of excellence that would be very 
difficult for another ambulance company to match.

Rural/Metro is accredited by the Commission on Accreditation of 
Ambulance Services (CAAS) and is proud to be the only accredited 
ambulance service in Tennessee. The CAAS application process is an 
arduous procedure in which an on-site review team evaluates financial, 
clinical, operational and quality systems through extensive review and 
inspections. The team is comprised of physicians and EMS professionals 
from myriad backgrounds with expertise in their respective areas. CAAS 
granted Rural/Metro the accreditation seal of approval for outstanding 
management and operational practices. Rural/Metro has been re-
accredited through 2011. Rural/Metro also received the Governor’s 
Tennessee Quality Award. These “gold” standards assure that the 
residents of Blount County receive the highest standard of care available 
in the industry.

Rural/Metro will continue to provide a high level of quality service 
without any disruption or transitional/testing period upon award of the 
contract, which is in the best interest of the public.

Rural/Metro employees have more than 500 years of combined 
experience serving Blount County. Therefore, Blount County residents 
have the benefit of knowing we are not making idle promises in this 
proposal. Our record demonstrates we are able to render the services 
proposed here. Rural/Metro is a proven company that brings a known 
level of service and care to our area. Rural/Metro has proven to this 
community that our service stands the test of time.

Rural/Metro has always exceeded Blount County’s contractual 
requirements. Our strong performance and 25-year track record in 
Blount County are proof we can continue to provide residents with 
quality medical care. We will continue to meet the requirements as set 
forth in any contractual arrangement. Historical performance provides 
Rural/Metro with an important advantage over other providers who 
would be entering into an unfamiliar service obligation and might later 
suffer financial difficulties because of bad debt expense, miscalculated 
call volume, employee salary/benefit needs, the costs of unit hour 
miscalculations and the financial implications of not meeting contractual 
requirements in the service area.

Another advantage of choosing Rural/Metro is that Rural/Metro 
employees live and work in Blount County. Commitment to superior care 

As the incumbent 
provider, Rural/Metro 
has met the response 
time needs of Blount 
County for the past 

25 years.
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and service is our number one priority. After all, our family members 
and friends live in Blount County, too. Not only does Rural/Metro know 
Blount County, Blount County knows Rural/Metro, as is evidenced by 
the letters of support included in this proposal. This type of community 
support does not happen by chance. Rural/Metro employees work hard 
to continuously provide quality care, top-notch customer service, rapid 
response and reliability to earn this respect.

Rural/Metro’s commitment to local residents goes far beyond its 
dedication to provide patients with quality emergency medical services. 
Rural/Metro employees share a deep sense of community partnership 
and support, helping Rural/Metro become part of the fabric of Blount 
County’s community. Rural/Metro supports organizations such as the 
Blount County Chamber of Commerce, United Way, American Red 
Cross, March of Dimes, American Cancer Society’s Relay for Life, Secret 
Safe Place for Newborns of Tennessee, Maryville and Alcoa City Schools, 
Blount County Schools and Maryville College.

As the largest emergency services provider in East Tennessee, Rural/
Metro has the extra resources that can be called to Blount County rapidly 
to assist in the event of a disaster.

Rural/Metro continues to contribute to the community through safety 
training and community involvement. Contributions of free stand-by 
ambulances are provided at various public events, including high school 
football games and Maryville’s Foothills Fall Festival.

We also have dedicated our time and expertise toward improving local 
emergency response systems through our participation in the Local 
Emergency Planning Committee (LEPC), the East Tennessee Homeland 
Security Council, local disaster drills and training sessions, and various 
committees at Blount Memorial Hospital.

Rural/Metro prides itself on its ability to provide quality ambulance 
transportation at a fair cost. We work closely with the local medical 
community to provide service efficiencies and innovative programs to 
help offset the escalating costs of health care for our customers.

Blount County residents benefit from our “EmergiCare” ambulance 
service membership program, which Rural/Metro introduced in 1986. 
We will continue to offer an ambulance subscription program in 
Blount County.
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The Logical Choice . . . 

As Tennessee’s only accredited ambulance service, we have provided an 
excellent level of service for 25 years. Due to our high reliability, quality 

of care and motivated and 
capable employees, Rural/
Metro is the best choice 
to provide emergency and 
nonemergency ambulance 
transportation for Blount 
County. We appreciate the 
opportunity to continue 
our long-standing 
relationship with Blount 
County government.
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“Rural/Metro personnel are well-trained, capable,  
dedicated, compassionate and professional people.”

Roger Robinson 
Chief, City of Alcoa Fire Department
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II. Company Information

Rural/Metro Ambulance Service is the current emergency medical 
services ambulance provider for Blount County and seeks to remain in 
that capacity during the next contract period. The information contained 
in this bid will demonstrate why Rural/Metro is the premier provider of 
health and safety solutions and the best choice for the people of Blount 
County. For the purpose of this procurement process, the bidding entity 
will be Rural/Metro of Tennessee, L.P., a wholly owned subsidiary of 
Rural/Metro Corporation.

This year, Rural/Metro of Tennessee is celebrating 25 years of serving 
Blount County and is pleased to respond to the county’s Invitation to Bid, 
issued in April 2010.

As Blount County’s quality provider, this bid reflects Rural/Metro’s 
commitment to excellence in the delivery of emergency medical services. 
Rural/Metro believes that competition and free enterprise result in 
the most effective provision of health and safety services. We agree 
to continue to maintain all necessary licenses, permits and insurance 
policies. We also will continue to hire, oversee and provide in-service 
training for all personnel.

Our company will manage all billing and collections functions for 
ambulance transportation and will continue to comply with all clinical 
requirements, response time requirements and all other requirements as 
specified in bid number 2009-2066.

Rural/Metro’s main station is located at 296 E. Howe Street in Alcoa, 
Tennessee. The ambulance manager is Ron Parker. He is the contact 
person to answer questions related to this proposal. The local business 
telephone number is 977-5420 and the facsimile number is 982-8341.

Rural/Metro’s State of Tennessee sales tax number is 62-0719245 and our 
Blount County business license account number is 1614.

Rural/Metro Corporation employs more than 11,000 emergency 
professionals and provides emergency and non-emergency medical 
transportation, fire protection and other safety services in 22 states and 
approximately 400 communities throughout the United States.

Within our own local operations, more than 100 Blount County residents 
comprise our full- and part-time employee base, delivering the best in 
emergency medicine to thousands each year throughout Blount County. 
Rural/Metro’s ambulance operations in Tennessee include: Blount, 
Knox, Loudon, Shelby, Franklin and McMinn counties. These additional 
resources enable Rural/Metro to better serve Blount County through 

Rural/Metro is a 
leading provider 
of Emergency 

Medical Services 
and ambulance 

transportation in the 
United States.
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more efficient use of vehicles, manpower and operational supplies.

Drawing on nearly 60 years of experience in emergency services 
and 25 years of local experience, Rural/Metro’s seasoned emergency 
medical services managers provide unmatched expertise in the private 
ambulance industry. Our highly experienced managers continually 
contribute to the development of standards for pre-hospital care and 
ambulance transportation through innovative in-house programs. Their 
involvement in local and national professional organizations aid in our 
pursuit of excellence. Rural/Metro works diligently to promote excellence 
throughout the community we serve.

As a guardian of the community’s emergency medical health needs, we 
believe in maintaining high principles and ethical standards and leading 
health care by example. Caring for every individual is at the core of all 
our service.

Rural/Metro has a 
strong financial base of 
approximately $498.8 
million in annual revenues. 
This base guarantees, 
should the company 
incur substantial costs 
or unanticipated large 
expenses in providing 
service to Blount County, 

ample financial resources to cover any and all obligations. As an example 
of this financial strength, Rural/Metro can provide liability insurance 
coverage that vastly exceeds both the industry standard and the bid 
specification.
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“Rural/Metro Ambulance has always responded professionally  
and with the highest standards of patient care.”

Doug McClanahan 
Chief, Blount County Fire Protection District
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III. Vehicles and Equipment

Rural/Metro will comply with all equipment requirements in the 
ambulance bid request. As the incumbent provider, Rural/Metro has the 
necessary fleet and resources to fulfill the contract requirements. 

Rural/Metro ambulances and employees bring the most sophisticated 
pre-hospital skills and equipment directly to the side of Blount County 
patients. Rural/Metro ambulances adhere to demanding specifications 
and are regularly updated. The specifications are based on state and 
national licensing requirements, with Rural/Metro voluntarily adding 
enhancements to provide optimal patient comfort and care. 

Our fleet maintenance policy is based on a philosophy that ambulance 
equipment must be maintained as though any mechanical failure could 
result in a life-or-death crisis. Indeed, our employees follow precise 
maintenance practices. Fleet maintenance is performed by Rural/Metro 
mechanics on-site at Rural/Metro’s Ambulance Operations Center at 
296 E. Howe Street. The ambulance maintenance program is specifically 
designed to expose equipment to a three-step preventive maintenance 
and inspection process. 

Step One: Our fleet coordinator maintains a log on every vehicle to keep 
a running record of maintenance. Each day the on-coming crew conducts 
a thorough assessment of all equipment and documents their findings 
(including vehicles, bio-med, airway packs, trauma packs, etc.). 

Step Two: The on-duty supervisor reviews the report and conducts 
a cursory inspection of equipment and inventories in support of the 
operation crews. The supervisor reports all findings on a Supervisor’s 
Inspection Report. 

Step Three: Our fleet coordinator inspects all equipment regularly to 
ensure that it is functional and operationally falls within acceptable 
parameters. All deficiencies that require attention are documented on an 
Equipment Repair Order and either corrected immediately or scheduled 
for repair. 

All ambulances and support vehicles are scheduled for preventive 
maintenance at 6,000-mile intervals. Preventive maintenance is to 
be performed within 500 miles of that 6,000-mile mark. Additional 
maintenance is performed periodically according to manufacturer 
specifications. 
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The fleet coordinator also is responsible for parameter monitoring to 
ensure that vehicles are appropriately scheduled for routine preventive 
maintenance and other vehicle checks. 

The following reports are kept updated for each vehicle through the 
Vehicle Performance Analysis (VPA):  
n Historical Maintenance Records   
n Individual Maintenance Costs   
n Demand Maintenance Schedules   
n Equipment Failure Analysis 

As part of our extensive risk management and quality improvement 
programs, Rural/Metro crews perform daily preventive maintenance 

on stretchers, monitor/
defibrillators and other 
major equipment. This 
provides protection against 
equipment failure in critical 
situations. In addition, at 
the beginning of each shift 
change, the employees 
perform an equipment 
inspection to ensure that 
their ambulance can 

deliver excellent patient care. This includes conducting an inventory of 
all supplies and equipment to ensure that it is in proper working order. 
Employees note their findings on an inventory form to ensure compliance 
with standards and to document any supplies in need of reorder. 

The following items are checked daily by duty crews to ensure they are in 
proper working order:   
n �Heating and cooling systems   
n �Oxygen bottle hold downs   
n �110V invertor/110 outside service   
n �Fluid levels, belts and hoses 

Any problems are brought immediately to the attention of the fleet 
coordinator. Additional details of the operations for preventive 
maintenance are as follows: 
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Preventive Maintenance Program 

The preventive maintenance program, performed every 6,000 miles or  
60 days, includes the following:   
n �Change oil, including the replacement of air and fuel filters  
n �Lubricate chassis, including front end door hinges, locks, etc.   
n �Front-end component and body mounts inspections   
n �Transmission inspection   
n �Drive lines, U-joints and carrier bearings inspections   
n �Fuel system inspection, including tank, pump and lines for leaks or 

damage   
n �Brake system inspection   
n �Engine inspection 

The Rural/Metro Fleet Service Ambulance Inspection Sheet is included 
with this bid proposal. 

Preventive Maintenance Schedule 

The types and intervals for preventive maintenance on Rural/Metro 
vehicles consist of the following:   
n �PM-A 3,000 mile intervals. Repeats preventive maintenance items and 

includes a thorough vehicle inspection and an oil and filter change and 
lube (gasoline engines).   

n �PM-B 6,000 mile intervals. Includes all PM-A items plus a fuel filter 
change, pull and inspect wheels, rotate and balance tires (diesel 
engines).   

n �PM-C 12,000 mile intervals. Includes all PM-A and -B items plus air 
filter change, replace all v-belts and change transmission oil and filter.   

n �PM-D 24,000 mile intervals. Includes all PM-A, -B and -C services plus 
change engine coolant, repack wheel bearings, replace U-joints, service 
differential and replace serpentine belt.   

n �Annual 360 day intervals. Includes replacing all hoses in the engine 
compartment and a state inspection.   

n �120,000 Mile Preventive Maintenance. Includes changing the water 
pump, injection pump, thermostat and vacuum pump. 
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Cardiac Equipment 

Rural/Metro has a national maintenance contract for LIFEPAKs with 
Physio-Control, a nationally recognized leader in cardiac equipment. 
The contract covers monitors, defibrillators, battery support systems, 
battery chargers, dischargers and pacemakers. All maintenance and 
repair conducted on these items is covered by the contract, which ensures 
that this critical life-saving equipment remains in top working condition. 
Under the contract, Physio-Control also conducts at least two scheduled 
preventive maintenance inspections annually on each piece of equipment, 
and will complete any necessary repairs on all cardiac equipment. 
Physio-Control provides a loaner LIFEPAK for as long as the unit is out 
of service for scheduled maintenance or repair.  

LIFEPAK 12 

Since 2007, Rural/Metro has partnered with Blount Memorial Hospital 
to equip ambulances with LIFEPAK 12 mobile electrocardiogram (EKG) 
patient monitors. LIFEPAK units gather data from up to 12 monitoring 
pads, or “leads,” attached to the patient’s body. The EKGs and other 
information are immediately sent via a secure cellular signal from the 

ambulance to receivers at 
the hospital so emergency 
department staff has 
access the very latest vitals 
information prior to the 
patient’s arrival. 

This process, used only 
by Rural/Metro in 
East Tennessee, allows 
physicians to diagnose 

the problem and have a cardiologist or other specialist en route to the 
hospital at the same time the patient is being transported. Saving time 
during a cardiac event increases the chance of a positive outcome – and 
even survival – for patients with heart-related symptoms. 

In addition to the important information transmission, LIFEPAK 12 
units are also able to deliver defibrillating shocks or pacing impulses in 
the event a patient goes into cardiac arrest.

Rural/Metro now has LIFEPAK 12 monitors in eight emergency vehicles; 
an additional four vehicles are equipped with LIFEPAK 10 monitoring 
systems. The technology has been so significant that two supervisor 
vehicles have even added the LIFEPAK 10 monitors. 
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Schedule A 

The crews inspect the monitors daily to ensure proper working condition 
and to assure that there are four fully-charged batteries, paper for 
printout, adult and pediatric electrodes, conductive gel and patient cables. 
Any items missing or any problems found are immediately reported to 
the supervisor. 

Schedule B 

All monitors are on a six-month preventive maintenance schedule.
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“It is truly an honor, privilege and blessing to serve  
the citizens of Blount County.”

Judy Cole 
Operations Supervisor/Paramedic
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IV. Management Personnel

Even with the best ambulances and equipment, a knowledgeable 
management team is a necessity in order to run a quality operation. The 
team must be technically competent and possess the strong interpersonal 
and supervisory skills to motivate the performance of employees. Our 
management team directs our ambulance system to its top efficiency 
levels. Rural/Metro’s Blount County operation is managed by local 
individuals who live and work in Blount County and have done so for 
most of their lives. 

Rural/Metro values strong leadership. We believe our goals can be 
accomplished through teamwork. Rural/Metro’s organizational design 
stresses the importance of teamwork. 

Following are short biographies on the Rural/Metro management team: 

Rob Webb, Division General Manager and 
Paramedic, has 30 years of experience
in emergency services and more than 
20 years of administrative leadership as 
the operations supervisor for Rural/Metro’s 
Blount, Knox, Loudon and Franklin 
counties. Rural/Metro of Tennessee is the 
largest emergency service provider in East 
Tennessee, with a combined work force of 
more than 700 firefighters, paramedics, 

EMTs, telecommunicators and other support personnel.

Webb considers his job a lifetime commitment to bettering those 
around him and is an active community volunteer and advocate for 
his profession. He has served as president of the Tennessee Ambulance 
Service Association (TASA) and the East Tennessee E.M.S. Director’s 
Association. He is the 2005 recipient of the American Red Cross Hero 
Award; has served as the executive director of Boy Scouts of America 
Explorers, Local Emergency Planning Committee; and was appointed by 
Governor Sundquist to serve on the East Tennessee Community Services 
Agency board of directors. He was the past president of the Civitan Club. 
Webb was elected as a member of the Blount County School Board in 
2002, and currently serves as board chairman.  

To date, Webb considers one of his greatest career achievements as being 
his appointment to the Tennessee Emergency Medical Services Board 
as a representative of ambulance service operators. This appointment by 

Rural/Metro’s Blount
County operations 

are managed 
by a team of  

local professionals 
who have lived 

and worked in the 
East Tennessee area 

their entire lives.
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Governor Phil Bredesen came in July 2009 and runs through June 2012.  
The Governor noted in his appointment of Webb that the search was 
both thorough and aggressive; however, the individual characteristics and 
professional qualifications that Webb possesses were exceptional among 
the nominees.  

Webb also serves as a deacon and Sunday School teacher at Central 
Point Baptist Church, where he is involved in many community service 
projects. Whether it’s collecting toys, food, clothing and other household 
items and personally delivering them to hurricane victims or taking his 
annual foreign medical mission trip to Honduras, Webb is active in all 
facets of his community, down the street and around the world. 

Webb lives in Seymour along with wife Angie, an RN at Blount Memorial 
Hospital, and their two children.

Ron Parker, Market General Manager and 
Paramedic, also is one of the original
seven employees hired when Rural/Metro 
began its operation in Blount County in 1985. 
He progressed through the years to become 
the market general manager. He oversees 
the operations supervisor. Parker has been 
decorated with several awards, including 
the American Red Cross Hero Award for his 
efforts to save several people overcome by 

carbon monoxide poisoning. In 2004, Parker received the national Star 
of Life award from the American Ambulance Association in Washington, 
D.C. Along with the daily operations. Parker is active in BSORT, a 
multi-agency county rescue response team for special emergency 
situations, and works with volunteer organizations to improve their 
disaster preparedness. He has just been named a member of the 
2011 class of Leadership Blount. Parker is active in the Region II 
EMS Director’s Association and serves as the director of the Region 
II Ambulance Strike Team. He also serves on the local LEPC (Local 
Emergency Planning Committee) and numerous committees at Blount 
Memorial Hospital.

Parker and his wife, Misty, have one child, Colton. They are members of 
New Hope Baptist Church in Maryville.
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Vicky McClannahan, Administration 
Supervisor and Paramedic, a Blount 
County resident since 1967, joined Rural/
Metro in 1989 after obtaining her EMT license 
from Roane State Community College. She 
completed her paramedic certification in 1991.

McClannahan’s accomplishments include 
receiving the Paramedic of the Year award in 
1994 as selected by her co-workers; attaining 

the rank of captain in 1995; receiving the national Star of Life award from 
the American Ambulance Association in Washington, D.C., in 1997; and 
being recognized by the Blount County American Red Cross with the 
Emergency Responder Award in 2009. 

McClannahan assumed oversight of the Blount County Dispatch Center 
and administrative duties for the Blount County operation in 2000.

McClannahan and husband Doug, chief of Blount County Fire 
Department, attend Monte Vista Baptist Church in Maryville. They have 
one daughter, Jama, a teacher in the Blount County school system.

Judy Cole, Operations Supervisor and 
Paramedic, a has been with Rural/Metro 
for 18 years. She became interested in 
her profession watching her dad drive an 
ambulance as a child. A qualified EMT, she 
joined Rural/Metro in 1992 as a dispatcher 
because there were no other openings. 

After just four years, she was promoted to 
supervisor. Her innovation and dedication 

have been invaluable to Rural/Metro. Cole was responsible for designing 
and implementing the “New Employee” program, which provides new 
hires with a guide to ensure they receive the full 40 hours of instruction 
and training when they join the Rural/Metro team. She also created 
a “Ticket Cleaner” guide to help crews fill out their paperwork in 
compliance with federal, state and insurance regulations. 

Cole has continued her education and training, completing her 
certification as a paramedic as well as the Coaching the Emergency 
Vehicle Operator (CEVO) training course in Indianapolis. This course, 
the accepted standard in emergency driver training, certifies Cole as an 
instructor for new Rural/Metro ambulance drivers. 

A lifetime resident of Blount County, Cole and her husband, Joe, have 
three children and two grandchildren. They enjoy camping, riding their 
ATVs and traveling.
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Neal Stone, Operations Supervisor and 
Paramedic, joined Rural/Metro when 
the company began its Blount County 
operation in 1985. A native of Blount County, 
Stone previously worked for the Sheriff’s 
Department, the Rescue Squad, Blount County 
Fire Department and at Blount Memorial 
Hospital. The knowledge and contacts gained 
through this experience have helped him excel 
in his position with Rural/Metro.

Stone has been in a supervisory position since 1995, working in the 
ambulance operation as well as Rural/Metro’s ALCOA Inc. Plant 
Protection operation. Qualified in search and rescue as well as vertical 
rescue, he is a team leader on the Disaster Response Team and is a 
member of the Blount County Special Operations Team and the 
Region 2 Ambulance Strike Team.

Stone, wife Sandy and their six sons reside in Maryville. In addition to 
his interest in local history, Stone serves on the boards of directors for the 
Little River Railroad and Lumber Company Museum.

Donna Fields, Quality Improvement Nurse, 
began her career in the medical field as a 
nursing assistant in 1976. She later received 
her EMT and paramedic certifications and 
became an employee of Rural/Metro in 1986. 
She graduated with a degree in nursing from 
Walters State Community College in 1990. 
Fields became manager of the Blount County 
operation in 1997, a position she held until 
the birth of her son two years later. Fields 

returned to Rural/Metro in February 2001 as the Quality Improvement 
Nurse. In this position, she strives to maintain the highest standards of 
patient care, working with Rural/Metro’s medical director and hospital 
staff as part of the community quality  
improvement process. 

Fields and her husband, Nelson, have two children, Garrett and Michelle, 
and a granddaughter, Emma. They are members of Sycamore Tree 
Methodist Church in Maryville. 
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Misty Parker, Healthcare Account 
Executive, joined Rural/Metro Ambulance 
Service in Blount County in 2005. Her 
responsibilities include all aspects of 
marketing for Rural/Metro’s ambulance 
operations in Blount county. She also serves 
as liaison to medical and skilled nursing 
facilities. Born and raised in Blount County, 
Parker graduated from the University of 
Phoenix in 2004 with a degree in business 

management. She is a 2007 Leadership Blount graduate. Prior to joining 
Rural/Metro, Parker served as task force facilitator for Nine Counties. 
One Vision. 

Parker is involved with many community organizations, including: 
American Cancer Society, Secret Safe Place for Newborns of Tennessee, 
American Red Cross, United Way and Leadership Blount. 

Parker and her husband, Ron, have one child, Colton. They are members 
of New Hope Baptist Church in Maryville.
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“I love my job. I love helping people. I love being there when it counts the 
most. There is something about being there to help when someone really 
needs you that makes this job special.”

John England
Paramedic
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V. Communications and Dispatch

Communications Center 

Rural/Metro ambulances are equipped with multi-channel, two-way 
radios capable of maintaining constant communications with the Rural/
Metro Communications Center located at 296 E. Howe  Street in Alcoa. 
All members of the dispatch staff are Blount County residents familiar 
with the community. Radio and telephone conversations coming in and 
going out are recorded. At its own expense, Rural/Metro maintains a 
direct phone intercom system with the Blount County 911 Center. 

An emergency 
uninterruptible power 
source (UPS) and 
automatic natural gas 
generator are on site in case 
of power failure or disaster. 

A state-of-the-art, 
computer-aided dispatch 
(CAD) system assists in 
the rapid deployment and 

tracking of ambulances. The CAD can access street data instantly and 
maintains records of all dispatch information. 

Radio Systems

Rural/Metro’s Communications Center and ambulances are equipped 
with multi-channel VHF and UHF radios capable of maintaining 
constant communications. In addition, each Rural/Metro ambulance 
crew is equipped with portable radios and digital pagers to ensure quick 
response. 

Rural/Metro is currently licensed for three repeated and one simplex 
radio dispatch frequencies. These frequencies allow communication with 
other emergency service agencies, such as First Responders, in addition 
to deployment of our own ambulances. In the event of a major incident 
or disaster, these frequencies augment the Blount County Emergency 
Communications District in its delivery of service. 
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Community Services 

The Rural/Metro Communications Center provides dispatch services 
for the Blount County Rescue Squad as a courtesy and looks forward to 
continuing this practice during the new contract period. 

Rural/Metro currently pays for the phone lines and answers the 
helpline for Secret Safe Place for Newborns of Tennessee. This service 
is provided 24 hours a day, free of charge. Rural/Metro dispatchers are 
trained to provide referral information and to arrange transportation 
services for mothers and infants to a “safe place.” Rural/Metro provides 
safe place transportation service anywhere in Tennessee. Misty Parker 
serves on the board of directors for the organization.
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“Whether responding to an emergency or providing standby service at 
local schools and community events, Blount County can always count on 
Rural/Metro for professional service from a well-trained, dedicated and 
compassionate team. More than emergency medical service providers, 
Rural/Metro is neighbors helping neighbors.”

Vicky McClanahan 
Paramedic/Administrative Supervisor 
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VI. Personnel and Training

Attracting and retaining good employees is key to the success of any 
business. Ambulance operations are highly labor intensive. Payroll 
represents up to 60% of overall costs. As the incumbent provider, 
Rural/Metro already employs the work force responsible for providing 
quality emergency medical services to Blount County. Rural/Metro 
ambulance personnel are certified at the paramedic or Emergency 
Medical Technician (EMT) level in accordance with Tennessee state EMS 
requirements. 

Rural/Metro’s Blount County staff has more than 500 years combined 
emergency service experience. These employees are part of the 
community and know the area. They are involved in area churches, Little 
League, school projects, Boy Scouts, civic organizations and various other 
community events and activities. 

Rural/Metro will continue to maintain its proactive, innovative 
scheduling techniques and variable schedules, which ensure that 
employees receive adequate rest and recovery — through time off and use 
of available personal leave — to perform their duties at an optimal level. 

Rural/Metro’s standardized compensation program involves conducting 
an annual salary comparison study to ensure that the salary ranges 
established for our employees are both internally equitable and externally 
competitive. Rural/Metro exceeds all minimum salary ranges in the bid 
request. 

In addition to a competitive hourly rate, employees are paid time-and-a-
half for all hours exceeding 40 worked in a given week. 

We believe the compensation and satisfaction an employee receives 
for performing a job well should be based on objective, equitable and 
motivating goals. Consequently, the basis of our merit increase program 
is to evaluate, appraise and reward top performers with appropriate 
compensation adjustments. 

Notably, a portion of every employee’s job achievement goals is devoted to 
continued training and professional career development. 

We believe that our employees are our most valuable asset. Therefore, 
Rural/ Metro provides its full-time employees with an attractive benefits 
package which includes the following:   
n �Paid personal time off (exceeding bid requirements)   
n �Bereavement leave   
n �Jury duty leave   

Rural/Metro’s Blount
County staff has more

than 500 years
combined emergency
services experience.



19Proposal to Provide Ambulance Service to Blount County, Tennessee • May 2010

n �Extensive group health insurance   
n �Dental insurance 
n �Company paid life insurance   
n �Supplemental life insurance   
n �Long-term disability benefits   
n �Health care/dependent care reimbursement accounts   
n �401(k) retirement savings value plan   
n �Employee assistance/special counseling programs   
n �Critical incident stress debriefing programs   
n �Tuition reimbursement programs   
n �Uniform reimbursement 

Recognizing that the manner in which we introduce new employees 
to our organization and philosophies will begin a career-long set of 
standards, Rural/Metro places great importance on the orientation 
process. Immediately after employment, all employees attend the 
New Employee Orientation Program (NEOP). Far beyond a simple 
introduction to the organization, NEOP is designed to give employees a 
clear understanding of what is expected of them and teaches new EMS 
professionals the Rural/Metro standard of patient care. 

The comprehensive NEOP includes:   
n �Overview of organization structure   
n �Policies and procedures   
n �Customer service importance   
n �Safety features for all equipment   
n �Overview of Rural/Metro employee benefits   
n �Infection control/hazardous materials training   
n �Facility tour   
n �Procedures for proper paperwork completion   
n �Patient lifting, moving and transportation   
n �Vehicle systems, inspections and operations   
n �Patient confidentiality   
n �Patient care reports and medical necessity forms   
n �Internal communications   
n �Telecommunications 

During the second phase of orientation, each new employee spends a 
minimum of 40 hours riding with an assigned Rural/Metro preceptor. 
The preceptor gives overall guidance to the employee in the operation 
of Rural/Metro equipment and customer service. 
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Recruiting 

The search for excellence in our employment program begins with the 
hiring and selection process. In our ongoing recruiting efforts, our 
organization seeks top professionals who maintain quality clinical skills 
as well as professional caring attitudes toward the public. 

Affirmative Action 

Rural/Metro is an equal opportunity employer. We maintain a 
recruiting and outreach program designed to include all qualified 
candidates. 

Safety 

Rural/Metro is concerned with employee safety. Because of its 
importance, we maintain policies and procedures related to employee 
safety as described below:   
n �Safety equipment (goggles, gloves and gowns)   
n �Company provided Hepatitis B immunizations   
n �Hazardous waste disposal 

Training 

The state of Tennessee requires 12 hours of continuing education per 
year for EMS employees. Rural/Metro’s employees exceed this standard. 
Rural/Metro invests heavily in the ongoing education of our personnel 
and provides several avenues through which our employees can 
enhance their knowledge and skills. 

Rural/Metro provides tuition and associated fees for employees to 
attend continuing medical education and specialized certifications 
courses, such as Advanced Cardiac Life Support, Pre-Hospital Trauma 
Life Support, and Basic Trauma Life Support. Also, Rural/Metro 
sponsors employees attending paramedic school. 
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Quality Improvement 

Rural/Metro regards quality improvement as an active process. 
The quality improvement process, which is guided by our medical 
director, provides an integrated approach to quality management. The 
management staff and front-line employees work together to make 
improvements. 

Rural/Metro employs a registered nurse to review patient care records 
and perform field ride-alongs with EMS crews. The information 
gathered in this process is reviewed by the medical director, 
management and front-line employees. Quality improvement 
information is used to direct continuing education so that the 
instruction provided is actually what the EMS personnel need. 

Medical Director 

Rural/Metro has a 25-year relationship with  
Dr. Allan Romans, Chief of Emergency Medicine at 
Blount Memorial Hospital, as our medical director. 
Dr. Romans develops and authorizes medical care 
protocols, consults on training programs and reviews 
patient care activity, both from trip sheet review and 
in-field observation.
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“An epileptic student in college who often had seizures in class  
inspired me to become a paramedic. No one ever knew what to do,  
so a classmate and I decided to take EMT classes so we could help her.”

David Blanton 
Paramedic-Chaplain
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VII. Coverage and Response Times

Proven Track Record of Response Time Performance

Rural/Metro has a proven track record of providing rapid response to 
our patients. For 2009, Rural/Metro’s average response time was eight 
minutes on a volume of more than 16,000 calls. This far exceeds the 
nationally recognized response time standard of arriving on the scene 
within 10 minutes. Rural/Metro is proud to maintain such a high 
standard in a county with both urban and rural service areas. 

As the incumbent provider, Rural/Metro has met response time and 
staffing requirements during the term of the current contract. Response 
times are a function of the amount of EMS resources a community can 
afford, through a fair balance of user fees and government contribution. 
Rural/Metro will exceed the 800 unit hours per week requirement. 

The presence of an effective Basic Life Support First Responder system is 
an essential element of any EMS system. The Maryville Fire Department, 
Alcoa Fire Department, Seymour Volunteer Fire Department, 
Friendsville Fire Department, Townsend Fire Department, the Blount 
County Rescue Squad and the Knoxville Metropolitan Airport Authority 
ensure that most areas in Blount County will receive basic life support 
(airway management, CPR, bleeding control) within the critical six-
minute survival window supported by American Heart Association 
literature. 

Rural/Metro provides support, training, supplies and other assistance to 
all First Responder agencies in the community. Rural/Metro’s medical 
director serves as medical director for each agency. This standardizes 
patient care and medical procedures.

As the incumbent 
provider, Rural/Metro 

has the benefit 
of extensive local 

experience with local 
people serving this 

community.
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“I started out as an Explorer Scout at the rescue squad. That inspired 
me to get my EMT license and go full time with the squad. When 
Rural/Metro came to Blount County it allowed me to do what I love 
full time in my own community.”

Neal Stone 
Operations Supervisor/Paramedic
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VIII. Insurance and Indemnification

Rural/Metro’s limits of coverage are higher than most – if not all – other 
providers, and far exceeds the contract requirement, which guarantees 
Blount County protection and security for its ambulance service. 

Rural/Metro agrees to defend, indemnify and hold harmless Blount 
County, its officers, agents, employees and representatives from any 
and all claims, demands, liabilities, penalties, damages, expenses and 
judgments of any nature and description based on the sole negligence of 
Rural/Metro, its employees, subcontractors or agents of the operation on 
an ambulance in Blount County. 

It is not the intention of the parties that Rural/Metro shall indemnify 
Blount County against the county’s own negligence or the negligence 
of the county’s employees, officers, volunteers or agents. If any county 
employee, officer, volunteer or agent damages any Rural/Metro property, 
the county will be responsible for repair or replacement of the property. 
If a Rural/Metro employee, officer or agent damages any county property, 
Rural/Metro will be responsible for repair or replacement of the property. 
In any action where it is alleged that there is joint negligence of Rural/
Metro and the county, Rural/Metro shall only be responsible for that 
percentage of the damages awarded which is directly attributable to the 
negligence of Rural/Metro.

Rural/Metro’s limits of
insurance coverage
guarantee Blount

County protection and
security for its ambulance

services.
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“Working as a Paramedic with Rural/Metro, I can make an impact 
not only on the life of one person but also on the whole community.”

Andrew Cook
Shift Supervisor/Paramedic

IX
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IX. Community Relations

Rural/Metro takes great pride in being a good corporate citizen and in 
fostering an environment of community involvement for its employees. 
Rural/Metro has a deep commitment to community partnership and 
support, and has become part of the fabric of Blount County, supporting 
organizations such as the United Way, the Blount Chamber Partnership, 
Special Olympics, the American Red Cross, Blount County Schools, 
Maryville College, March of Dimes and others. 

Rural/Metro looks forward to continuing special community services 
such as providing dispatching services for the Blount County Rescue 
Squad as a courtesy; underwriting and answering the telephones for 
Secret Safe Place for Newborns of Tennessee; providing ambulance 
stand-bys at high school football games and various other festivals and 
events in the county; and deploying the disaster trailer. 

As evidenced by the letters 
of support included with 
this bid, Rural/Metro 
has worked hard to earn 
respect and friendship in 
the community. It’s not 
something that happens 
by chance. We also 
would like to highlight 
the achievements of our 
employees in the following 
pages of this section.



25Proposal to Provide Ambulance Service to Blount County, Tennessee • May 2010

July 31, 2009

RURAL/METRO GENERAL MANAGER ROB WEBB APPOINTED TO 
STATE EMS BOARD

Rural/Metro division general manager Rob Webb was honored for his 
appointment by Governor Phil Bredesen to the Tennessee Emergency 
Medical Services Board in a ceremony at the Rural/Metro Ambulance 
Operations Center Wednesday, July 29. Webb will serve a four year term 
as a representative for ambulance service operators.

This 13-member board oversees the Tennessee Emergency Medical 
Services (EMS) Division and is responsible for establishing all rules 
governing emergency systems throughout the state.

“This is a great honor,” said Webb. “When my family and I travel 
throughout the state, it is important to me that we are able to find the 
same quality emergency medical care everywhere that we at Rural/Metro 
provide to the people of this area. The rules and protocols established by 

this prestigious board 
help ensure that same 
high level of care is 
available in our rural 
counties as well as our 
metro areas.”

Established by the 
state in 1983, the board 
consists of members 

from all aspects of emergency medical services, including physicians, 
nurses, fire chiefs, safety educators and ambulance service providers. 
They are responsible for oversight of the statewide EMS system comprised 
of thousands of paramedics from 210 ambulance service companies 
operating over 1,300 ambulances and transporting over a million  
patients annually. 

The board ensures that proper equipment is on all emergency vehicles; 
regulates the emergency communications systems; sets licensing and 
vehicle inspection standards; and establishes rules to maintain and 
improve emergency medical service throughout the state. It also serves as 
an appeals body for Department of Health cases against EMS providers. 

“Rob has proven himself as an exceptional and respected leader in the 
EMS community, and we congratulate him on his appointment by 
the governor to the Tennessee Emergency Medical Services Board,” 
said Bryan Gibson, Rural/Metro regional president. “He brings more 
than three decades of industry experience to the position, and a strong 
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commitment to high-quality ambulance services that will benefit EMS 
providers throughout the state.” 

Rural/Metro is the only ambulance service provider in Tennessee 
accredited by the Commission on Accreditation of Ambulance Service. 
“We routinely go through rigorous inspections and adhere to strict 
guidelines for quality assurance,” said Webb. “As a member of the 
Tennessee Emergency Medical Services Board, I can help establish more 
uniform guidelines that will make the emergency medical services across 
Tennessee as good, or better than, any system in the country.”

Rural/Metro of Tennessee is the largest emergency service provider in 
East Tennessee, with a combined work force of more than 715 firefighters, 
paramedics, EMTs, telecommunicators and other support personnel. 

Rural/Metro Ambulance Service is the only accredited provider in 
the state, with contracts for 911 service in Knox, Blount, Loudon and 
Franklin counties. Rural/Metro Corporation provides emergency and 
non-emergency medical transportation, fire protection, and other safety 
services in 22 states and approximately 500 communities throughout the 
United States.



27Proposal to Provide Ambulance Service to Blount County, Tennessee • May 2010

July 31, 2009

RURAL/METRO MANAGER HONORED BY GOVERNOR

Rural/Metro division general manager Rob Webb was honored 
Wednesday for his appointment by Gov. Phil Bredesen to the Tennessee 
Emergency Medical Services Board.

Webb will serve as a representative for ambulance service operators.

The 13-member Emergency Medical Services Board oversees the 
Tennessee Emergency Medical Services (EMS) Division and is 
responsible for establishing all rules governing emergency systems 
throughout the state.

“This is a great honor,” 
said Webb. “When 
my family and I travel 
throughout the state, 
it is important to me 
that we are able to 
find the same quality 
emergency medical 
care everywhere 

that we at Rural/Metro provide to the people of this area. The rules and 
protocols established by this prestigious board help ensure that same high 
level of care is available in our rural counties as well as our metro areas.”

The board ensures that proper equipment is on all emergency vehicles; 
regulates the emergency communications systems; sets licensing and 
vehicle inspection standards; and establishes rules to maintain and 
improve emergency medical service throughout the state. It also serves as 
an appeals body for Department of Health cases against EMS providers. 

With over 30 years of experience in emergency services, Webb has served 
as president of the Tennessee Ambulance Service Association and the 
East Tennessee EMS Directors Association. He is the 2005 recipient of the 
American Red Cross Hero award. He lives in the Seymour community 
with his wife, Angie, and their 16-year-old daughter.
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May 17, 2009

BLOUNT RED CROSS TO HONOR 13 ‘HEROES’

The Blount County American Red Cross will recognize 13 “heroes” at its 
17th Annual Heroes Breakfast on Thursday. 

The event will be held again this year at First United Methodist Church 
in Maryville beginning at 7:30 a.m.

The breakfast is an opportunity to recognize local heroes for their 
heroic acts, good deeds, and contribution to the safety and well-being of 
our community. 

This year, 10 awards will be given to nine individuals and one group 
who have made significant contributions to the quality of life in Blount 
County. While the award winners come from all walks of life, they all 
share one thing in common: they all say they are or were “just doing 
their job.”

The honorees are as follows:

n �Military Award-SFC Ken Jones

n �Medical Award- Dr. Jane Souther, 
Blount Memorial Hospital

n �Animal Rescue Award- Steve Phipps, 
Blount County Humane Society

n �Red Cross Community Service Award- 
Tiffany Denyer, Wilderwood Service 
Dogs

n �Youth Good Samaritan Award- Kelsi Muckleroy

n �Firefighter Award- Maryville Firefighters Mike Chopin, Tony Clark, 
Dallas Stephens, and Randall Moore

n �Emergency Responder Award- Vicky McClanahan, Rural/Metro

n �Adult Good Samaritan Award- Tracy Fair

n �Law Enforcement Award- Peter Rivas, Blount County Sheriff’s 
Department

n �Betty Proffitt Hale Community Impact Award- Diane O’Neill

Another Highlight of the breakfast will be the renaming of the 
Community Impact Award to the Betty Proffitt Hale Community Impact 
Award, in honor of the former Blount County Red Cross’s executive 
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director and the impact she had on her community. Hale was the 
executive director from 1994 until her retirement in January. 

The Blount County Heroes Breakfast, in addition to offering the 
opportunity to salute our heroes, is the Red Cross’s largest fundraiser 
and allows the community an opportunity to support the Red Cross as it 
responds to disasters and emergencies in Blount County. 

This year’s award sponsors for the annual event are: Marriott Business 
Services, First Tennessee Bank, Blount Memorial Hospital, Rural/Metro, 
Alcoa and DENSO manufacturing.
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April 12, 2010

RURAL METRO, BLOUNT MEMORIAL DONATE AMBULANCE, 
FUNDS TO JIMANI

Rural/Metro has donated a fully stocked ambulance and Blount 
Memorial Hospital has made a $5,000 donation to help a town in the 
western part of the Dominican Republic to serve the emergency needs of 
poor people in that region and eastern Haiti.

The donated ambulance will be based at the Good Samaritan Hospital in 
Jimani, Dominican Republic.

The ambulance is being delivered to the International Medical Alliance 
(IMA) of Tennessee, which 
along with other local 
groups built the hospital 
14 years ago to provide 
free medical service to 
the poorest communities 
along the borders of both 
countries.

“The hospital 
and surrounding 

communities have a population of more than 300,000 and currently 
have no ambulance,” said Thomas Koehl, chief operating officer of the 
International Medical Alliance of Tennessee. “That’s why this donation 
by Rural/Metro is so critically needed and will be so much appreciated.”

Rural/Metro Division General Manager Rob Webb thanked Blount 
Memorial Hospital for donating additional emergency supplies to outfit 
the ambulance. Rural/Metro placed initial supplies in the vehicle. “Blount 
Memorial is a valuable health care partner with Rural/Metro, and we 
thank them for supporting this very worthwhile donation,” Webb said. 
“Anything we can do to help an already needy region devastated by an 
earthquake is gratifying to all Rural/Metro employees.”

Webb said Rural/Metro received a new ambulance to serve Blount 
County, freeing up the vehicle being sent to the Dominican Republic. 
The ambulance has undergone complete maintenance and has many 
more miles of service available, he said.

Rural/Metro provided the following supplies:
n �Six ambulance stretchers
n �200 board splints
n �300 intravenous injection sets
n �1,125 2” x 2” gauze sponges
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n �30 suction catheters
n �Three boxes of endotracheal tubes
n �50 pediatric oxygen masks
n �275 infant oxygen masks
n �Miscellaneous cardiac monitor supplies

Jane Andrews presented IMA with the $5,000 check on behalf of Blount 
Memorial Hospital for the additional supplies most needed to assist with 
the health care needs in Haiti.

“When Rural/Metro Ambulance contacted us about being a part of this 
and assisting with relief efforts in Haiti, we were honored to participate, 
as this fit with the hospital’s mission to continuously improve the health 
and well-being of our entire community, or in this case, of areas in Haiti,” 
said Blount Memorial Hospital administrator Joe Dawson. “Rural/Metro 
is a community partner to the hospital, which was built on a foundation 
of partnering, and we are glad to be involved with this outreach effort.”

The hospital in Jimani has received help from many East Tennessee 
groups, the Baptist Foundation, churches and individuals under the 
umbrella of The Jimani Project.

Rural/Metro of Tennessee is the largest emergency service provider in 
East Tennessee, with a combined work force of more than 715 firefighters, 
paramedics, EMTs, telecommunicators and other support personnel. 
Rural/Metro Ambulance Service is the only accredited provider in 
the state, with contracts for 911 service in Knox, Blount, Loudon and 
Franklin counties.
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February 20, 2007

TECHNOLOGY AIDS HEART PATIENTS EN ROUTE TO HOSPITAL

Diagnostic tools now available through Blount Memorial Hospital’s 
emergency department and Rural/Metro Ambulance are saving time – and 
muscle – when it comes to patients being transported to Blount Memorial 
who are complaining of heart-related symptoms.

Now, before patients even arrive at the emergency department, an 
electrocardiogram, or EKG, is being received by emergency medicine 
physicians who, upon reviewing the information, can request to have a 
cardiologist en route to the emergency department at the same time the 
patient is being transported.

“This makes the access to definitive health care shorter because we have 
the information (we need) ahead of time,” says emergency department 
physician and medical director Dr. Allan Romans. This process, which 
he says is the only of its kind in the East Tennessee and surrounding  
area, reduces the amount of time that the patient is in pain and  
needing treatment.

Information is transmitted from Medtronic LIFEPACK 12 defibrillator/
monitors – that now are in place in four of the county’s 11 Rural/Metro 
ambulances. “An EKG will be performed on a patient. The LIFEPACK 
12 will take this information and transmit the EKG via cell phone to the 
emergency department receiving station. If a cell phone signal is weak 
or absent, the LIFEPACK 12 will ‘store’ the EKG and will automatically 
redial the receiving station’s number until transmission is complete,” 
explains Rural/Metro operations chief Ron Parker. 

The LIFENET RS receiving station, housed in the hospital’s emergency 
department, is equipped with an alarm that alerts physicians and staff 
when it’s receiving information from the field. From that information, 
doctors are looking for changes in the EKG that may indicate a heart 
rhythm disruption or a heart attack, also known as a myocardial 
infarction, which Romans explains is an event that occurs when an artery 
in the heart becomes blocked with a clot and may suddenly produce 
chest pain, shortness of breath, sweating, weakness, nausea and vomiting, 
among other symptoms.

Both conditions may show a need for immediate treatment, according 
to Romans, who emphasizes that a cardiologist or the hospital’s 
cardiac catheterization team is called in to assist when those changes 
are detected.

The early alert that a cardiologist receives can be important, according 
to cardiologist Dr. Jane Souther. “Time is muscle,” she says, emphasizing 
that with this technology, doctors can prepare by having the cardiac 
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catheterization lab clear and ready to get the artery open, which can 
result in less damage. “It helps us mobilize all involved, and we can make 
plans to care for the patient.” 

National standards in place already require a “door to open muscle” 
time of 90-120 minutes for heart patients, but Souther emphasizes that if 
by having this physician-driven system in place that 20 minutes can be 
shaved off of the treatment time, there’s more time for the patient to be 
taken care of, and in a faster time frame.

“This technology is going to make a difference regardless of whether it’s 
night or day, although the biggest difference will be seen in the middle 
of the night,” Romans says. Souther agrees, emphasizing that the extra 
time will allow for an on-call cardiologist to get dressed, drive to the 
hospital and be ready to initiate care at about the same time the patient 
actually arrives.

That timesaving measure is already benefiting patients, Romans 
says. “The system is already going, and we’ve had several patients in 
the system.” He says, too, one particular patient was moved to the 
catheterization lab within 20 minutes of arrival at the hospital after being 
met upon arrival by two cardiologists. 

Because time is of the essence in any cardiac event, Souther and Romans 
both emphasize patients with heart-related symptoms should call 911 
to activate emergency services rather than trying to drive themselves to 
the hospital.   

“When they start having chest pains, they should call 911,” Souther 
says, emphasizing that if problems occur while the patient is en route 
to the hospital, trained professionals can offer assistance. Too, with 
transportation by Rural/Metro, Romans points out patients are triaged 
by emergency services personnel in the field, giving them direct access 
to treatment. 

The LIFEPACK 12 defibrillator/monitors used in the field cost $21,560.23 
each, and the Blount Memorial Foundation has purchased one of the 
units while Rural/Metro purchased two additional field units. Also, 
Blount Memorial Hospital purchased a field unit – bringing the total to 
four units – along with the $13,790 LIFENET RS receiving station housed 
in the emergency department. 
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“For many years, Rural/Metro has provided professional service and support  
to Blount County Sheriff ’s Office as well as the citizens of our county.  
My department has depended on the quick response and quality service  
they provide on numerous occasions.”

James L. Berrong 
Sheriff
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X. Bid Specifications

Rural/Metro will comply with all requirements of the Blount County 
Invitation to Bid number 2009-2066.

See attached bid specifications.



 
 

INVITATION TO BID AND CONTRACT AWARD 
 

BLOUNT COUNTY PURCHASING DEPARTMENT 
385 COURT STREET 

MARYVILLE, TENNESSEE 37804-5906 
 

INVITATION TO BID 
 
__                  __ 
I                     I 
 
 
 
 
 
 
I__                 __I 
 

TABLE OF CONTENTS 
 

Page 1          - Invitation and Contract Award 
Page 2-5       - Terms and Conditions  
Page 6-11     - Specifications  
Page 12        - Pricing Page 
Page 13-14   - Attachment A 
Page 15-16   - Attachment B 
Page 17        - Attachment C 
Page 18        - Title VI Compliance 
Page 19        - Background Check Compliance 

RETURN BID IN SEALED ENVELOPE 
 (Bidder to complete all blanks) 

The undersigned agrees, if this bid is accepted within the time 
frame specified herein, to furnish all supplies /services 
described or specified, at the prices quoted beside each item in 
strict accordance with the bid specifications. A Blount County 
Purchase Order signed by the Purchasing Agent and County 
Financial Officer will be issued as needed. 

      
Payment Terms shall be              %             days (Offers of less  
than 20 days will not be considered in bid evaluation)      
 
________________________________________________________  

Authorized Signature 
 
________________________________________________________ 

Print Name and Title 
 
________________________________________________________ 

Date and Phone Number 
 

PUBLIC OPENING OF ALL BIDS WILL BE HELD AT THE DATE 
AND TIME LISTED IN THE PURCHASING DEPARTMENT, ROOM 
319, AT THE BLOUNT COUNTY COURTHOUSE   
385 COURT STREET , MARYVILLE, TN 37804-5906.. 

 
Bid No.  2009-2066      Title:   Ambulance Service for Blount County, TN      
            
Bid Deadline Date and Time:           May 11, 2010, 1:30 p.m.       Buyer:        Teresa Johnson             Phone:       865-273-5740    
 
Date Issued 
April 19, 2010 

F.O.B. Point      
Blount County, Tennessee 

This Bid is 
 X Formal                        �  Informal  

 
� One Time Purchase             � One Year Fixed Price Contract       X Other     Five-year contract term 
_____________________________________________________________________________________________________________      _________ 

BID DEPOSIT REQUIREMENTS 
�  None Required    X Check or Bond $    10,000.00___   (See General Conditions  enclosed)  
_________________________________________________________________________________________________________________________ 

PERFORMANCE BOND 
� NOT Required    X To be submitted in amount of     100  _% of annual contract total 
________________________________________________________________________________________________________________           ___ 

SAMPLES  
� Samples are to be submitted with Bid     � Samples  shall be available within 10 days after 
X  NOT Required            notification            
___________________________________________________________________________________________________________     ___       __ 

DESCRIPTIVE LITERATURE AND TECHNICAL DATA  
X To be submitted with bid       � To be submitted on Brand substitutions only  
� NOT Required                 
______________________________________________________________________________________________                __ 
BLOUNT COUNTY, TENNESSEE General Conditions and Instructions to Bidders are incorporated herein by reference. 
 
To be completed by Blount County:  CONTRACT AWARD 
 
Date _____  __________ Contract No. ___  ____________ Contract Period _______            ________ to ____              ___________ 
 
The above bid is accepted in the amount of $ ____________          _______ as pertains to item(s) _______                       __________ 
Authorization to furnish supplies/services will be made via: Purchase Order or Blanket Order as appropriate, signed by the County 
Purchasing Agent or other designated personnel. 

BLOUNT COUNTY, TENNESSEE 
 

Purchase Order No.             BY__________________________________________________ 
                                                                                                                                                Purchasing Agent 
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BACKGROUND CHECK COMPLIANCE FORM 
 

BLOUNT COUNTY GOVERNMENT 
PURCHASING DEPARTMENT 

385 COURT STREET 
MARYVILLE, TN 37804-5906 

(865) 273-5740 Phone 
(865) 273-5746 Fax 

 
BID NUMBER: 

 
CONTRACT NUMBER: 

 
BACKGROUND CHECKS :  Contractors  shall comply with Public Chapter 587 of 2007, as codified in Tennessee 
Code Annotated Section 49-5-413 and amended in Public Chapter 1080, which requires all contractors to facilitate a 
criminal history records check conducted by the Tennessee Bureau of Investigation and the Federal Bureau of 
Investigation for each employee prior to permitting the employee to have contact with students or enter school grounds 
when students are present. 
 
Any person, corporation or other entity or any employee of any person, corporation or entity who enters into or renews a 
contract with a local board of education or child care program on or after September 1, 2007, must: 

(1) Provide a fingerprint sample  
(2) Submit to a criminal history records check to be conducted by the Tennessee Bureau of Investigations and the 

Federal Bureau of Investigations. 
 
Company or Individuals (Name) 
 
 

Address 

City, State, Zip Code 
 
 

Telephone Number 
 

(               ) 
Contractor License Number (If Applicable) 
 
 

 

I agree to abide by Public Chapter 587 of 2007, as codified in Tennessee Code Annotated Section 49-5-413 and amended 
in Public Chapter 1080, and certify that I am authorized to sign. The undersigned further agrees if this bid or contract is 
accepted, to furnish any and all of the Background Check Information on himself and all of his employees as required by 
law, at the request of Blount County Government.  I hereby agree to release all criminal history and other required 
information to Blount County Government, the Tennessee Bureau of Investigation and the Federal Bureau of 
Investigation in accordance with Tennessee law and I further certify that all information supplied by me regarding this 
inquiry is true and accurate.  I agree to release and hold harmless the above-mentioned governmental entities for the use 
of this information related to the purposes mandated under Tennessee law. I further certify that I have obtained acceptable 
criminal history information on all current employees and will obtain said information on future employees associated 
with the performance of the work defined in this bid or contract, pursuant to Tennessee Code Annotated Section 49-5-413 
and that neither I nor any employee of mine is prohibited from direct contact with school children for the reasons 
enumerated in Tennessee Code Annotated Section 49-5-413.  
 
Signature _________________________________Title_____________________________ 
 
Printed Name :_____________________________________________ Date    ______________________________ 
                                                             (Please Print Clearly)                                                                                  (Month, Day, Year) 

INTERNAL OFFICE USE ONLY 
 
Notes    ____________________________________________________________________________________________ 
 
_________________________________________________________________________________  
 
_________________________________________________________________________________ 
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Title VI 
 

 

For Title VI Compliance, the County of Blount requests voluntary 
disclosure of the following information, related to the owner/operator of the 
company:  
 
Company Na me:              
 
Address:                
 
Phone Number: ( )       Fax Number: (      )      
 
               

Authorized Signature              Date 
 

Business Ownership (Check One or More) Ownership Ethnicity (Check Only One) 
                         
     D Disabled    N Non-Minority     A Asian 
     (Minority Owned)    Owned     B African American 
     G Government    F Female      H Hispanic 
     Owned    (Minority Owned)     I Native American Indian 
     E Race/Ethnic    P Non-Profit      C Caucasian 
     Background    Organization     O Other: ____________________ 
     (Minority Owned)            
                         

 
 

  
  Bid Deadline:             
 
  Bid/ RFP Title :             
 
  Bid/ RFP No. (if applicable):             
 

 
The County of Blount complies with Title VI of the Civil Rights Acts of 1964, as codified in 42 U.S.C. 2000D, which states 
that: 
 
No person in the United States shall, on the ground of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subject to discrimination under any program or activity receiving 
federal financial assistance. 
 
The County of Blount does not discriminate on the basis of disability in the admission or access to, or treatment of 
employment in, its program or activities and is in compliance with ADA (American with Disabilities Act of 1990) 42 U.S.C. 
12101. 
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ATTACHMENT C 
CONTRACTOR =S INFORMATION 

 
 

 
Name of Company:              
 
Address:               
 
Contact Person:            
 
Telephone Number:            Fax Number:     
  
Bidder=s Department of Health, Division of Emergency Medical Services Ambulance Service 
License Number        (Attach copy)  
 
Bidder=s Blount County Business License Number         
 
Years in Business:      Number of Employees:       
 
Nature of Business:            
 
Location of Headquarters:           
 
Location of Communication Dispatch:          
      
  
Number, Make and Model Year of vehicles proposed to service Blount County: 
 
1)                2)        
 
3)                4)        
 
5)                6)        
 
7)                8)        
 
 
REFERENCES:   List three (3) references for which your company has provided ambulance 
service in the past 5 years.  This shall include agency name, phone number, and contact person 
for each.  The dates of service and amounts are to be included. 
 
 
1) __________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
2) __________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
3) ___________________________________________________________________________________________ 
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RETURN BID IN SEALED ENVELOPE 
 (Bidder to complete all blanks) 

The undersigned agrees, if this bid is accepted within the time 
frame specified herein, to furnish all supplies /services 
described or specified, at the prices quoted beside each item in 
strict accordance with the bid specifications. A Blount County 
Purchase Order signed by the Purchasing Agent and County 
Financial Officer will be issued as needed. 

      
Payment Terms shall be              %             days (Offers of less  
than 20 days will not be considered in bid evaluation)      
 
________________________________________________________  

Authorized Signature 
 
________________________________________________________ 

Print Name and Title 
 
________________________________________________________ 

Date and Phone Number 
 

PUBLIC OPENING OF ALL BIDS WILL BE HELD AT THE DATE 
AND TIME LISTED IN THE PURCHASING DEPARTMENT, ROOM 
319, AT THE BLOUNT COUNTY COURTHOUSE   
385 COURT STREET , MARYVILLE, TN 37804-5906.. 

 
Bid No.  2009-2066      Title:   Ambulance Service for Blount County, TN      
            
Bid Deadline Date and Time:           May 11, 2010, 1:30 p.m.       Buyer:        Teresa Johnson             Phone:       865-273-5740    
 
Date Issued 
April 19, 2010 

F.O.B. Point      
Blount County, Tennessee 

This Bid is 
 X Formal                        �  Informal  

 
� One Time Purchase             � One Year Fixed Price Contract       X Other     Five-year contract term 
_____________________________________________________________________________________________________________      _________ 

BID DEPOSIT REQUIREMENTS 
�  None Required    X Check or Bond $    10,000.00___   (See General Conditions  enclosed)  
_________________________________________________________________________________________________________________________ 

PERFORMANCE BOND 
� NOT Required    X To be submitted in amount of     100  _% of annual contract total 
________________________________________________________________________________________________________________           ___ 

SAMPLES  
� Samples are to be submitted with Bid     � Samples  shall be available within 10 days after 
X  NOT Required            notification            
___________________________________________________________________________________________________________     ___       __ 

DESCRIPTIVE LITERATURE AND TECHNICAL DATA  
X To be submitted with bid       � To be submitted on Brand substitutions only  
� NOT Required                 
______________________________________________________________________________________________                __ 
BLOUNT COUNTY, TENNESSEE General Conditions and Instructions to Bidders are incorporated herein by reference. 
 
To be completed by Blount County:  CONTRACT AWARD 
 
Date _____  __________ Contract No. ___  ____________ Contract Period _______            ________ to ____              ___________ 
 
The above bid is accepted in the amount of $ ____________          _______ as pertains to item(s) _______                       __________ 
Authorization to furnish supplies/services will be made via: Purchase Order or Blanket Order as appropriate, signed by the County 
Purchasing Agent or other designated personnel. 

BLOUNT COUNTY, TENNESSEE 
 

Purchase Order No.             BY__________________________________________________ 
                                                                                                                                                Purchasing Agent 

 
 
 



 2

 
TERMS AND CONDITIONS OF THE INVITATIONS FOR BID 

 
AWARD 
     The right is reserved, as the interest of the County may require, to 
reject any and all bids and to waive any informality in bids received.  
The county may accept any item or group of items of any bid unless 
qualified by specific limitation of the bidder.  Unless otherwise provided 
in the schedule, bids may be submitted for any quantities less than those 
specified.  The County reserves the right to make an award on any item 
for quantity less than the quantity bid upon at the unit price offered 
unless the bidder specifies otherwise in his bid.  The contract shall be 
awarded to that responsible bidder whose bid, conforming to the 
Invitation to Bids, will be most advantageous to the County price and 
other factors considered.  An award mailed (or otherwise furnished) to 
the successful bidder within the time for acceptance specified in the bid 
results in a binding contract without further action by either party. 
 
PREPARATION OF BIDS 
     (A) Bidders are expected to examine the drawings, specifications, 
schedule and all instructions.  Failure to do so will be at the bidder’s risk. 
     (B) Each bidder shall furnish all information required by the 
Invitation.  The bidder shall sign the Invitation; erasures or other changes 
must be initialed by the person signing the offer.  Bids that are submitted 
on forms other than the enclosed forms are subject to disqualification. 

(C) Unit price for each unit bid shall be shown and such price shall 
include packing unless otherwise specified.  A total shall be entered in 
the amount column of the pricing sheet for each item bid.  In case of 
discrepancy between any unit price and an extended price, the unit price 
will be presumed to be correct, subject, however, to correction to the 
same extent and in the same manner as any other mistake. 

(D) Alternate bids for supplies or services other than those specified 
will not be considered unless authorized by the Invitation. 

(E) Bidders must state a definite time for delivery of supplies or for 
performance of services unless otherwise specified in the Invitation. 

(F) Time, when stated as a number of days, will include Saturdays, 
Sundays, and holidays. 

  
EXPLANATION TO BIDDERS 
      Any explanation desired by a bidder regarding the meaning or 
interpretation, drawings, specifications, etc., must be requested in writing 
and with sufficient time allowed for a reply to reach bidders before 
submission of their bids.  Oral explanation or instructions given to a 
prospective bidder concerning an Invitation will be furnished to all 
prospective bidders as an amendment to the Invitation, if such 
information is necessary to bidders in submitting bids on the Invitation 
or if the lack of such information would be prejudicial to uninformed 
bidders. 
 
ACKNOWLEDGMENT OF AMENDMENTS TO INVITATIONS 
      Receipt of an amendment to an Invitation by a bidder must be 
acknowledged on the bid form. 
 
SUBMISSION OF BIDS 
     (A) Bids and modifications thereof shall be enclosed in sealed 
envelopes and addressed to the Blount County Purchasing Department, 
385 Court Street, Maryville, Tennessee 37804-5906.  The bidder shall 
show the bid deadline date and time specified in the Invitation, the 
Invitation number, and the name and address of the bidder on the face of 
the envelope. 
 
 

     (B) Samples of items, when required, must be submitted within time 
specified and unless otherwise specified by the County, at no expense to 
the County.  If not consumed by testing, samples will be returned at 
bidder’s request and expense, unless otherwise specified in the 
Invitation. 
 
FAILURE TO SUBMIT BID 
     If no bid is to be submitted do not return the Invitation unless 
otherwise specified.  A letter or post card should be sent to the issuing 
office advising whether further invitations for the type of supplies or 
services covered by this Invitation are desired.  Failure of the recipient to 
bid or to notify the issuing office that further invitations are desired may 
result in a removal of the name of such recipient from the mailing list for 
the type of supplies or services covered by the Invitation. 
 
MODIFICATION OR WITHDRAWAL OF BIDS 
      Bids may be modified or withdrawn by written or telegraphic notice 
received prior to the exact hour and date specified for the receipt of bids, 
provided the County is satisfied that a written confirmation of the 
telegraphic modification over the signature of the bidder was mailed 
prior to the bid deadline.  The telegraphic communications should not 
reveal the bid price but should provide the additional subtraction or other 
modifications so that the final prices or terms will not be known by the 
County until the sealed bid is opened.  A bid may also be withdrawn in 
person by a bidder or his authorized representative, provided his identity 
is made known and he signs a receipt for the Invitation, but only if the 
withdrawal is made prior to the exact hour and date set for the bid 
deadline.  Telephonic invitations to withdraw a bid will not be 
considered. 
 
LATE BIDS AND MODIFICATIONS 
      It is the responsibility of the bidder to deliver his bid or bid 
modification on or before the bid deadline date and time.  Late bids will 
be returned to the bidder unopened. 
 
SELLER’S INVOICES 
      Invoices shall be prepared and submitted in duplicate unless 
otherwise specified.  Invoices shall contain the following information: 
 
      Contract number (if any), purchase order number, item number, 
contract description of supplies or services, sizes, quantities, unit prices 
and extended totals.  Invoices for and inquiries regarding payment 
should be addressed to the Central Accounting Department, 341 Court 
Street, Blount County Courthouse, Mary ville, Tennessee 37804-5906. 
 
BID DEPOSITS 
      ___  Bid deposit not required 
       X   Bid deposit required – note the following:  
 
The bidder will furnish a bid deposit in the form of a bond, certified 
check, company or personal check, cash or bank draft in the amount of  
$10,000.00     made payable to the Blount County Trustee, for the 
measure of the liquidated damages which the County will sustain and the 
proceeds thereof will become property of the County if for any reason 
the bidder: 
 
 
 

EXHIBIT A 
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      (A) Withdraws his bid after the opening of the bids and prior to the 
time a formal written agreement evidencing the contract has been signed 
and delivered to the County, whether or not the bidder at the time of such 
withdrawal has been designated as a successful bidder or 
       (B) Upon written notification of the award of contract to him, he 
fails to properly sign and deliver to the County within  10 days    a 
Performance Bond, if required; and the written agreement, formally 
evidencing the times of the Invitation to bids and his bid as submitted. 
      The bidder further agrees that the County will have the right to retain 
the bid deposit for a period of sixty (60) days from the date of the 
opening of the bids.  The bidder does further agree the amount of the bid 
deposits set down herein before to be firm for the above named period.  
At the expiration of said time, or earlier at the option of the County, said 
bid deposit will be returned to the bidder unless said bid deposit has 
become the property of the County as liquidated damages for one of the 
reasons stipulated. 
 
PERFORMANCE BONDS 
      _____ Performance Bond not required 
          X    Performance Bond required – note the following:  
 
      The successful bidder will furnish a Performance Bond made payable 
to Blount County Trustee in the form of a bond, certified check, cash or 
bank draft of equal amount to the annual contract total.  This bond, in 
part or all, is to be forfeited to the County in the event that the terms of 
the Contract are not met in total by the successful bidder. 
 
COMPLIANCE WITH LAWS 
      The bidder shall comply with all laws relating to sale of and 
purchases by County Governments insofar as they pertain to the 
purchase made under this contract. 
 
QUALIFICATIONS OF BIDDERS 
      The County may make such investigations as are deemed necessary 
to determine the ability of the bidder to perform the work and the bidder 
shall furnish all such information and data for this purpose as the County 
may request.  The County reserves the right to reject any bid if the 
evidence submitted by, or investigation of such bidder fails to satisfy the 
County that such bidder is properly qualified to carry out the obligations 
of the contract and to complete the work contemplated therein. 
 
 
  
 
  

SUBCONTRACTS 
      The bidder is specifically advised that any person, firm, or other 
party to whom it is proposed to award a subcontract under this contract 
must be acceptable to and approved by the County.   
 
MATERIAL AVAILABILITY 
      Bidders must accept responsibility for verification of material 
availability, production schedules and other pertinent data prior to 
submission of bid and delivery time.  It is the responsibility of the bidder 
to notify the County liaison immediately if material specified is 
discontinued, replaced, or not available for an extended period of time. 
 
DELIVERY 
      Indicate delivery in calendar days after receipt of order    N/A  .  This 
delivery is firm and must be met.  Invitation for extensions will not be 
considered except as noted under Clause 9 under Terms and Conditions 
of Purchase.  Performance bonds, when required, will be assessed for 
late delivery. 
Delivery will be f.o.b. destination; this will apply to regular and normal 
stock items and special items which must be ordered direct from 
manufacturer.  Delivery f.o.b. destination will be to the following 
location:  (See F.O.B. Point – Page 1). 
 
FEDERAL TAX AND STATE SALES TAX 
     Purchases by the County are not subject to any state sales or federal 
excise taxes.  Exemption certificates shall be furnished by the County 
upon request of the contractor. 
 
GUARANTEE 
      The bidder guarantees that the item is of first quality throughout and 
complies in all respects to the standards regularly sold by the 
manufacturer in the lines ordered.  All items to be guaranteed for one 
year after date of acceptance or if the manufacturer prescribes a 
guarantee of greater duration, the latter time period of the guarantee will 
control. 
 
PLEASE NOTE 
Blount County does not accept bids by facsimile or any electronic 
transmission. 
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TERMS AND CONDITIONS OF PURCHASE 
 
1. DEFINITIONS 
       A. The “County” is Blount County, Tennessee, and includes its 
designated representatives. 
 
       B. The “Contractor” is those mentioned as such “contractor, seller, 
vendor, supplier”, in the contract and includes their designated 
representatives. 
 
       C. The “Specifications” include instructions to bidders, the terms 
and conditions of purchase, the definitions and the technical 
specifications of the work. 
 
        D. A “Subcontractor” is a person, firm or corporation having a 
contract with the Contractor to furnish labor and materials or both, or 
who performs services of the project. 
 
        E. “Calendar Days” are consecutive days, as occurring on a 
calendar, without regard to the day of the week, month, year, or holidays. 
 
        F. The NIGP Dictionary of Purchasing Terms, Second Edition, 
1974, published by the National Institute of Government Purchasing, 
will govern on questions as to any other definition in this contract. 
 
2. CONTRACT TERMS 
         The performance of this contract shall be covered solely by the 
terms and conditions set forth in this contract notwithstanding any 
language contained on any invoice, shipping order, bill of lading or other 
document furnished the seller at any time and the acceptance by the 
County of any goods to be furnished hereunder accompanied by any 
such document shall not be construed as an acceptance by the County of 
any terms or conditions contained in such document which is 
inconsistent with the terms and conditions set forth in this contract.  Any 
different or additional terms, other than those herein, contained in the 
seller’s acceptance are hereby objected to. 
 
3. TRANSPORTATION CHARGES 
         When terms of delivery or conditions of this order are f.o.b. 
destination, all transportation charges shall be paid by the seller. 
 
4. PACKAGING 
         The County will not be liable for any charges for drayage, 
packaging, cartage, boxing, crating, or storage in excess of the purchase 
price of this order unless stated otherwise herein. 
 
5. INSPECTION AND ACCEPTANCE 
         No material received by the County pursuant to this contract shall 
be deemed accepted until the County has had reasonable opportunity to 
inspect said material.  All material which is discovered to be defective or 
which does not conform to any warranty of the seller herein upon initial 
inspection, or at any later time if the effects contained in the material 
were not reasonably ascertainable upon inspection, may be returned at 
the seller’s expense for full credit or replacement.  No goods returned as 
defective will be replaced without buyer’s written authorization.  Such 
return shall in no way affect the County’s discount privileges.  Such right 
to return offered to the County arising from the County’s receipt of 
defective goods shall not exclude any other legal, equitable or 
contractual remedies the County may have therefore. 

6. WARRANTY 
      The seller expressly warrants that all articles, material, and work 
covered by this contract will conform to each and every specification, 
drawing, sample or other description which is furnished to or is adopted 
by the County and that they will be fit and sufficient for the purpose 
intended, merchantable, of good material and workmanship, and free 
from defect.  Such warranty shall survive delivery and shall not be 
deemed waived either by reason of the County’s acceptance of said 
material or goods or by payments for them. 
 
7. PATENTS 
      The seller guarantees that the article described herein and the sale or 
use of them will not infringe upon any U.S. or foreign patent and seller 
covenants that he will, at his own expense, defend every suit which may 
be brought against the County, or those selling or using the County’s 
product (provided seller is promptly notified of such suit and all papers 
therein are delivered to the seller) for any alleged infringement of any 
patent by reason of the sale or use of such articles and seller agrees that 
he will pay all costs, damages and profits recovered in any such suit. 
 
8. QUANTITIES 
      The County assumes no obligation for articles or materials shipped in 
excess of the quantity ordered hereunder.  Any unauthorized quantity is 
subject to the County’s rejection and return at seller’s expense. 
 
9. ACTS OF GOD 
      Neither party shall be liable for delays, or defaults in the performance 
of this contract due to Acts of God or the public enemy, riots, strikes, 
fires, explosions, accidents, governmental action of any kind or any other 
causes of similar character beyond their control and without their fault or 
negligence. 
 
10. INVOICES 
      Delay in receiving invoices and errors in omissions on statements or 
invoices will be considered just cause for withholding settlement without 
losing privileges. 
 
11. BANKRUPTCY OR INSOLVENCY 
      In the event of any proceedings by or against either party, voluntary 
or involuntary, in bankruptcy or insolvency, or for the appointment of a 
receiver or trustee or an assignee for the benefit of creditors, of the 
property of seller, or in the event of breach of any of the terms hereof 
including the warranties of the seller, the County may cancel this 
contract or affirm the contract and hold the seller responsible for 
damages. 
 
12. COMPLIANCE WITH APPLICABLE LAWS 
      The seller warrants it has complied with all applicable laws, rules and 
ordinances of the United States, or any state, municipally or any other 
governmental authority or agency in the manufacture or sale of the items 
covered by this order. 
 
 
 
 
 
 
 

EXHIBIT B 
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13. TIME OF DELIVERY 
      To insure adequate service level to the people, Blount County 
requires that all material ordered will be delivered when specified.  Time 
is, therefore, the essence of this contract.  If deliveries are not made at 
the time agreed upon, the County reserves the right to cancel and 
purchase elsewhere and hold seller accountable therefore. 
 
14. NOTICE AND SERVICE THEREOF 
      Any notice to any contractor from the County relative to any part of 
this contract will be in writing and considered delivered and the service 
thereof complied when said notice is posted, by certified or regular mail, 
to said contractor or his authorized representative on the work. 
 
15. PROVISIONS REQUIRED BY LAW DEEMED INSERTED 
      Each and every provision of law and clause required by law to be 
inserted in this contract will be deemed to be inserted herein and the 
contract will be read and enforced as though it were included herein, and 
if through mistake or otherwise any such provision is not inserted, or is 
not correctly inserted, then upon the application of either party the 
contract will forthwith be physically amended to make such assertion or 
correction. 
 
16. TERMINATION OF CONTRACT 
      The County reserves the right to terminate the contract at any time if 
any of the provisions of the contract are violated by the contractor or by 
any of his subcontractors, in the sole judgment and discretion of the 
Purchasing Agent.  In the event of such termination the contractor shall 
be liable for any excess cost incurred by the County.  If the contract is so 
terminated, the County may purchase upon such terms and in such 
manner as the County Purchasing Agent may deem appropriate, supplies 
or services similar to those so terminated, and that the contractor will be 
liable for excess cost occasioned thereby. 
 
 

 17. RESPONSIBILITY FOR SUPPLIES 
        The contractor shall be responsible for supplies until they are 
delivered and accepted at the designated delivery point; and the 
contractor shall bear all risk for rejected supplies after notice of rejection. 
 
18. CONTRACT MODIFICATION 
      The contract expresses the complete agreement of the parties.  Any 
changes, additions or modifications hereto must be in writing and signed 
by the County Purchasing Agent.  No other individual is authorized to 
modify the contract in any manner. 
 
19. INDEMNIFICATION AND INSURANCE 
      If any such work covered by this contract is to be done on the 
County’s premises, contractor agrees to carry liability and Worker’s 
Compensation, satisfactory to the County, and to indemnify the County 
against all liability, loss and damage arising out of any injuries to 
persons and property caused by the contractor, his employees or agents.  
Upon invitation the contractor will furnish written evidence of such 
insurance coverage. 
 
20. PUBLIC NOTICE – TITLE VI OF THE 1964 
      CIVIL RIGHTS ACT 
 
      “No person in the United States shall, on the ground of race, color or 
national origin, be excluded from participation in, be denied the benefits 
of, or be subjected to discrimination under any program or activity 
receiving federal financial assistance.” 
      Anyone who believes that an agency or local government receiving 
federal financial assistance has discriminated against someone on the 
basis of race, color or national origin has a right to file a complaint 
within 180 days of the alleged discrimination.  Inquiries and charges of 
violations concerning Title VI should be directed to the Human 
Resources Director of Blount County. 
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        EXHIBIT C 

 
SPECIFICATIONS FOR AMBULANCE CONTRACT  

 
JULY 1, 2010 - JUNE 30, 2015 

 
1.0  SCOPE 
 

1.1 It is the intent of Blount County to contract  for a five (5) year period (1) to make emergency and 
non-emergency ambulance services available in Blount County, Tennessee,  (2) to provide emergency and 
non-emergency ambulance services to indigent citizens of  Blount County, Tennessee, and jail inmates,  (3) 
to provide emergency and non-emergency ambulance services to Blount County government employees 
and their dependents , and (4) to provide emergency and non-emergency ambulance service to Blount 
County School System students .  This contract in no way prohibits any other provider of ambulance 
services from contracting with or providing services to a third party. 

 
2.0  SERVICES TO BE PERFORMED  
 

2.1 The contractor shall (1) make emergency and non-emergency ambulance services available in 
Blount County, Tennessee, (2) provide emergency and non-emergency ambulance services to indigent 
citizens of Blount County, Tennessee, and jail inmates, (3) provide emergency and non-emergency 
ambulance services to Blount County government employees and their dependents at a reduced rate, and 
(4) provide emergency and non-emergency ambulance services to Blount County School system students 
under the terms herein provided.  The consideration herein quoted shall constitute compensation for both 
making ambulance services available in Blount County and providing ambulance services to indigent 
citizens, jail inmates, Blount County government employees and their dependents and Blount County 
School System students .  The contractor shall be permitted to charge all persons who have the ability to pay 
for ambulance services provided to them.  

 
2.2 The contractor shall provide transport of all Blount County government employees injured on the 
job at no charge.   The contractor shall provide transport of Blount County government employees and their 
dependents at 50% discount (employees and their dependents will be based on authorized list provided by 
Blount County).  The contractor shall be permitted to bill student’s parents at the normal billing rate and 
assume responsibility for the remainder of payment after the insurance covering the student has made their 
final payment.  If it is determined that there is no insurance coverage for the student, then the ambulance 
contractor shall be responsible for the full amount of the bill.  

 
2.3 All emergency calls referred to the contractor by the Blount County Communications Center shall 
be answered.  All emergency and non-emergency calls from indigents requiring ambulance transportation 
shall be answered by the contractor. 

 
2.4 At least three (3) emergency ambulances with crews as defined herein shall be available for use in 
Blount County at all times.  Four (4) additional ambulances shall be provided with crews to ensure that 
ambulances are available, and response times are minimized, during traditional heavy ambulance traffic 
periods.  Two (2) back-up ambulances shall be available for "front-line" duty when one of the vehicles 
listed above is being maintained, or otherwise unavailable for service.  

 
2.5 Blount County, Tennessee shall be provided a minimum of 800 unit hours per week coverage with 
ambulances and crews.  Blount County has the right to renegotiate the number of unit hours based on 
population growth. 
 

            3.0 REQUIREMENTS 
 

3.1 The contractor shall meet all State of Tennessee and Federal Standards for the transportation of 
injured or infirmed persons.  Class A Ambulance Service as defined by the State of Tennessee Department 
of Health and Environment, Division of Emergency Medical Services shall be provided by the contractor 
on emergency calls.  Class A Ambulance Service as defined by the State of Tennessee Department of 
Health and Environment, Division of Emergency Medical Services shall be provided by the contractor on 
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all non-emergency calls.  It is recommended that the contractor be accredited by the Commission on 
Accreditation of Ambulance Services.  Any company not in compliance should be accredited within one 
(1) year of contract date.    
 

4.0 EQUIPMENT 
 

4.1 The contractor shall furnish all equipment and personnel necessary to comply with the terms of 
this contract and to meet all State of Tennessee and Federal Standards. 

 
4.2  The contractor is solely responsible for the maintenance of the vehicles utilized to fulfill the 
requirements of this contract.  The contractor shall establish a preventive maintenance program for each 
ambulance vehicle and provide such maintenance on a regularly scheduled and/or as needed basis.  This 
shall include all repair, maintenance, parts replacements, labor and other actions necessary to keep the 
ambulances in safe and efficient operating conditions.  

     
4.3  The contractor shall provide a total of seven (7) fully equipped modular/mini-medic type advanced 
life support ambulances.  Each ambulance shall meet all State and Federal regulations.  Each ambulance 
shall be equipped with all items listed on the ADaily Ambulance Inventory@ (NOTE: ATTACHMENT A) as 
updated and approved by the Purchasing Agent and the Medical Director.  Missing non-disposal equipment 
must be replaced.  Necessary non-disposal equipment must be replaced immediately following the use or 
before the unit returns to available status. 

 
4.4   All ambulances used by the contractor shall meet or exceed the Tennessee Department of Health 
and Environment Emergency Medical Service standards.  All ambulances used by the contractor shall be 
owned by the contractor or under a lease or lease-purchase agreement such that they are in the contractor's 
control and available for use at all times.  The contractor should provide one (1) new ambulance each 
contract year. 

 
4.5 Each ambulance, except back-up ambulances, must be removed from service 48 months for 
gasoline-powered vehicles, and 60 months for diesel-powered vehicles, from the date it was first placed in 
service as an ambulance whether under this contract or otherwise.  The first  back-up ambulance shall be 
removed from service 72 months from the date it was placed in service as an ambulance whether under this 
contract or otherwise.  The second back-up ambulance shall be removed from service 84 months from the 
date it was placed in service as an ambulance whether under this contract or otherwise.  The contractor 
shall inform the Purchasing Agent whenever an ambulance is put in service.  Maintenance records must be 
retained and available for review upon request. 

 
4.6  The contractor will provide a 4-wheel drive, non-ambulance vehicle for use in inclement weather 
and for back-country use to provide services as needed.  This vehicle, if it is diesel powered, will be 
removed from service 60 months from the date vehicle is first placed in service or 150,000 miles which 
ever comes first.  If the vehicle is a gasoline powered vehicle, it will be removed from service 48 months 
from the date vehicle is first placed in service or 100,000 miles which ever comes first.  This vehicle must 
be a full size, minimum of 119 inch wheel base, enclosed vehicle that is capable of transporting a patient 
flat on a spine board . 

 
5.0 COMMUNICATIONS AND DISPATCH 
 

5.1 The contractor shall provide all dispatching and telephone services for the ambulance service.  
Such dispatching services shall be provided from a location within the geographical boundaries of Blount 
County.    Additionally, the contractor shall provide an office in Blount County with regular hours for 
public inquiry for billing purposes.  

 
5.2 The dispatch center shall have the ability to receive E-911 calls from the Blount County Regional 
Dispatch Center in a timely fashion. 
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5.3 Additionally, the dispatch center shall have the capability to record all radio and telephone traffic 
coming into and going out of the dispatch center.   

 
5.4 The contractor shall train all dispatch center staff as an Emergency Medical Dispatchers from a 
course approved by the Division of Emergency Medical Services.  The contractor shall have on staff one 
instructor in Emergency Medical Dispatch. 

 
5.5  Each vehicle used in this contract must have a dual head VHF radio approved by the Department    
of Public Health.  Each vehicle shall also have a UHF radio capable of transmitting and receiving on Med 4 
and Med 10.  Portable radios will not suffice for this purpose.  
 
5.6 In addition to the above requirements, two (2) portable radios will be on each ambulance for the 
crew’s quick response. 

 
6.0 PERSONNEL 
 

6.1 On emergency runs, each ambulance crew shall consist of a minimum of one State Certified 
Paramedic and    one State Certified Emergency Medical Technician (EMT).  On convalescent runs, each 
ambulance crew shall consist of a minimum of two State Certified Emergency Medical Technicians 
(EMT's).  All EMT's and Paramedics used by the contractor must be certified by the Tennessee Department 
of Health and Environment.  The contractor shall hire, train, and supervise all medical attendants in 
accordance with the laws of the State of Tennessee concerning ambulance services.  All personnel shall be 
physically able to perform the duties assigned. 

 
            6.2 Full-time personnel could be compensated, at a minimum as follows: 

               6.2.1      Starting EMT salary: $16,000 
               6.2.2      Starting Paramedic salary: $21,000 

 
6.3 In additional to mandatory (statutory) benefits, full-time personnel could be granted at a minimum, 

the following benefits: 
6.3.1      Paid by employer (contractor):  

6.3.1.1 0-5 Years of employment 3 weeks personal leave per year 
6.2.1.2 6-10 Years of employment 4 weeks personal leave per year 
6.3.1.3 11-15 Years of employment 5 weeks personal leave per year 
6.3.1.4 16 Years of employment 6 weeks personal leave per year 
6.3.1.5 Retirement savings plan (pension, 401k, etc.) 

                            6.3.2 Paid by employer with employee co-pay 
6.3.2.1 Health insurance available for the employee, with optional coverage for 

dependents 
6.3.2.2 Dental insurance available for the employee, with optional coverage for 

dependents  
6.3.2.3    Employee Assistance Program (Psychological Counseling for employee and  

   dependents) 
6.3.2.4 Short Term Disability 
6.3.2.5 Supplemental Long Term Disability 

6.3.3 Granted, but not necessarily paid: 
6.3.3.1 Military leave 
6.3.3.2 Jury duty leave 

  6.3.3.3 Bereavement leave 
 
6.4 In-house training and continuing education shall be provided by the contractor for all employees 
as per the minimum requirements set forth by the State of Tennessee Department of Health and 
Environment, Division of Emergency Medical Services.  In addition to training, the contractor shall 
establish a quality assurance program to ensure compliance with all State and local medical protocols. 
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6.5 The contractor shall provide a medical director who shall be an emergency room physician 
practicing at Blount Memorial Hospital.  A registered nurse shall conduct monthly chart reviews and ride 
alongs with medical staff.  All results will be reported to the medical director monthly. 

 
  7.0 BILLING PRACTICES 

 
7.1 The contractor shall be responsible for all accounting associated with the ambulance services 
provided.  All billing and collection practices shall comply with all Federal, State and local laws. 

 
7.2 The contractor shall also make available to all Blount County residents  an alternative fee for 
service program such as an ambulance subscription program.  This exact cost is to be specified in the 
proposal.  This rate may be adjusted with written approval of the Purchasing Agent, Agenda Committee 
and the Blount County Legislative Body. 

 
  8.0 INSURANCE 

 
8.1 The contractor shall provide insurance in the following amounts: 

 
8.1.1 Automobile liability in the amount of $2,000,000 for each additional accident for 

         bodily injury and property damage. 
8.1.2 General liability of $2,000,000 for each occurrence of bodily injury and property                             

damage. 
8.1.3 Professional liability in the amount of $2,000,000 for each claim.  
8.1.4 Worker's compensation insurance in the statutory limits. 

 
8.2 It is also requested that a $3,000,000 Blanket Excess Umbrella policy be provided. 

 
8.3 A certificate of insurance and a copy of the policy shall be given to the Purchasing Agent before 
the contract is signed.  Blount County Government shall be named as additional insured or loss payee as 
respects Property Damage insurance on other than Worker=s Compensation for activity related to the 
performance of this contract.  Thirty (30) day cancellation, non-renewal, material change or coverage 
reduction notice required.  The words Aendeavor to@ are to be eliminated from the Notice of Cancellation on 
the standard ACCORD certificate.  Insurer=s A.M. Best Rating Guide shall be AIX or better.  

 
9.0 INDEMNIFICATION 
 

9.1 The contractor agrees to indemnify, defend and save harmless the County, its officials, agents, and 
employees from any and all claims by third parties for personal injuries, property damage, and professional 
responsibility arising out of the operation of the ambulance service under this contract and shall carry 
liability insurance as required by all State and Federal laws and regulations and shall furnish a copy of all 
insurance policies so required to the County Mayor, which policies shall contain an endorsement requiring 
notice to the County Mayor at lease thirty (30) days before the cancellation of such insurance. 

 
10.0 BACKGROUND CHECK COMPLIANCE 
 

10.1 Any employee of the successful vendor or subcontractor must submit to a criminal history records 
check prior to the employee having contact with students or entering school grounds when students are 
present.  Reference TCA § 49-5-413, as amended in Public Chapter 1080.  This check is at the vendor’s 
expense and is conducted by the Tennessee Bureau of Investigation and the Federal Bureau of 
Investigation.  The successful bidder must return the attached compliance form to Blount County prior to 
performance of contract work.  Information regarding this law and the steps to start the process may be 
obtained on the Blount County website at http://www.blounttn.org/Background%20Checks.pdf.  
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11.0 CONSIDERATION TO BE PAID TO CONTRACTOR 
 

11.1 The bidder shall state an annual fee for providing the above mentioned ambulance service.  Said 
fee shall be paid in twelve (12) equal monthly installments by the County. 

 
11.2 This contract shall not prohibit the ambulance service from billing for services and third party 
payers who are able to pay for said services.  The contractor=s company will handle its own billing and 
collections. 

 
12.0 RIGHT TO AUDIT 
 

12.1 The County shall have the right at any time to inspect the records and books and all tax returns and 
other necessary records and documents of the contractor to ascertain the correct financial status of the 
ambulance service and to determine if the amount paid hereby is commensurate with the services rendered.  
The County shall also have the right to inspect any records, documents, books, and tax returns of the bidder 
prior to the award of the bid to determine the financial condition of the bidder. 

 
13.0 COMPLIANCE 
 

13.1 The contractor shall provide Class A service as defined by the Tennessee Department of Health 
and Environment Emergency Medical Services standards.  This agreement will be monitored by members 
of the Agenda Committee of the Blount County Commission and the Purchasing Agent.  In the event the 
contractor fails to meet the requirements of the contract, the Blount County Agenda Committee can 
recommend cancellation of the contract or impositions of sanctions.  (NOTE: ATTACHMENT B)  Such 
sanction shall be limited to the amount paid by Blount County to the contractor under this contract.  

 
13.2 Upon recommendation of a sanction by the Agenda Committee, the contractor shall be notified of 
the recommendation and the reasons therefore.  The contractor shall, on the next business day after receipt 
of notice, notify the Purchasing Agent of its decision to accept the recommendation or its desire for a 
hearing.  In the event a hearing is requested, it shall be granted by the Blount County Commission at its 
next regular or special meeting occurring ten or more days following receipt of the request from the 
contractor. 

 
13.3 Following the County Commission hearing and finding of violation of the contract, the 
Commission shall determine whether to adopt the recommendation of the Agenda Committee or impose 
other sanctions.  If a sanction is imposed, it shall be deducted from the next monthly payment due the 
contractor. 

 
13.4 The members of the Blount County Commission or the Commission's representatives may inspect 
the contractor's ambulances at any time during the contract period to determine compliance with the 
staffing and equipment requirements of this contract. 

 
14.0 TERMINATION OF CONTRACT  
 

14.1 The County reserves the right to terminate the contract any time if the provisions of the contract 
are violated by the contractor. 

 
15.0 PERFORMANCE BOND 
 

15.1 The contractor shall be required to furnish a Performance Bond made payable to the Blount 
County Trustee in the form of a bond, certified check, cash or bank draft in an amount equal to the annual  
bid price.  This bond, in part or all, is to be forfeited to the County in the event that the terms of the contract 
are not met in total by the contractor.  The price of the bond shall be set out on the Pricing Page.  The 
Performance Bond shall be 100% of the annual contract price and shall be required at the time of the 
execution of the contract. 
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16.0 AVAILABILITY OF FUNDS 
 

16.1 Funds for this contract will not be available until approved by the Legislative Body of Blount 
County.  The County's obligation hereunder is contingent upon the availability of appropriated funds from 
which payment for contract purposes can be made.  No legal liability on the part of the County for payment 
of money shall arise unless and until funds are made available to the County Mayor for this contract. 

 
17.0 BID PROCEDURES 
 

17.1 Interested bidders shall show the amount of the fixed annual payment with the Communications 
and Dispatch service and the Performance Bond included for a total price on the Pricing Page. 

 
17.2 A $10,000 Bid Bond is required when submitting the bid. 

 
17.3 Blount County requests one (1) original and three (3) copies of the proposal submitted by your 
company for ease of evaluation by the Purchasing Agent and Agenda Committee members.  Blount County 
accepts no responsibility for expenses incurred in the proposal preparation and presentation. 

 
17.4 Bidders are cautioned to recheck their bid for possible error.  Errors discovered after the public bid 
opening cannot be corrected and the bidder will be required to honor their bid pricing throughout the term 
of the contract.   
 
17.5 All information requested in the bid documents shall be provided.  Please read and comply with 
each section of the bid..   If your company cannot comply with any section you mu st state that you do not 
comply and offer an explanation.  Failure to complete in full and appropriately sign your proposal can 
result in a non-responsive bid. 

 
17.6 Any explanation desired by a bidder regarding the meaning or interpretation of the specifications, 
must be requested in writing and emailed to Teresa Johnson at tjohnson@blounttn.org or faxed to  
865-273-5746 by April 27, 2010.  This will allow sufficient time for a reply to reach each bidder before 
submission of their bids. 

 
17.7 Proposal will be evaluated on the following criteria: Price, contractor=s capability to meet  
specifications, services and requirements, financial stability of company, contractor=s experience and 
references.  (NOTE: ATTACHMENT C) 

 
18.0 COMMUNITY RELATIONS PROGRAMS 
 

18.1 The current contractor provides dispatch by radio, free of charge, for the Blount County Rescue  
Squad.  Will you continue this service? 

 
18.2 The current contractor answers the telephone for a toll free 800 number for the Secret Safe Place  
for Newborns of Tennessee at no charge.  Will you continue this service? 

 
18.3 The current contractor provides a standby ambulance at high school football games in the County. 
Will you continue this service? 

 
18.4 The current contractor deploys, at the direction of the Director of EMA of Blount County, the  
disaster trailer that is owned, equipped and maintained by Blount County Emergency 
Management/Homeland Security Department.  Will you continue this service? 

 
18.5 The current contractor provides standby ambulance service to various festivals and events in  
Blount County.  Will you continue this service? 
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PRICING PAGE 
 
 
Having read, and understood the specifications and requirements, the undersigned proposes (1) to make emergency 
and non-emergency ambulance services available in Blount County, TN (2) to provide emergency and non-
emergency ambulance services to indigent citizens of Blount County and jail inmates, (3) to provide emergency and 
non-emergency ambulance services to Blount County government employees and their dependents at a reduced rate, 
and (4) to provide emergency and non-emergency ambulance services for Blount County School system students, 
for the following consideration:                   
 

 
      Annual Fee   Performance Bond   Total Costs 
    

1. Year 1 $    $    $    
 
2. Year 2 $    $    $    
 
3. Year 3 $    $    $    
 
4. Year 4 $    $    $    
 
5. Year 5 $    $    $    
 
6. Total Amount Bid for Five (5) Year Ambulance Service Contract 

(includes annual fee and performance bond costs )    $     
 

7. Ambulance Subscription Service Cost      $      
 
 
 
The signature below verifies that the bidder has read, understands and agrees to the specifications contained in the 
bid documents and is authorized to bind the company by the submittal of the bid.  He/She understands and agrees to 
provide all necessary equipment, communication and dispatch, personnel, labor, supervision, training, etc. to comply 
with the bid requirements for Blount County Ambulance Service. 
 
 
 

Name of Company 
 
 

Authorized Signature 
 
 

Printed Name Above      Title     Date 
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ATTACHMENT B 

SANCTIONS 
 

SANCTION LEVEL I: 
 
CAUSE:  

(a)  This sanction may result from a finding that the cumulative out-of-service time of the ambulances 
required by this contract totals seventy-two (72) hours during any period of 30 consecutive days  Out-of-service 
status may result from mechanical or maintenance problems of the vehicles, lack of required personnel, lack of 
equipment or supplies, lack of communications equipment or capacity, or use of required vehicles for out-of-county 
missions or other missions not approved by the Blount County Agenda Committee. 

 
(b)  This sanction may result from the finding that the contractor has falsified records or other information 

supplied to Blount County. 
 
(c)  This sanction may result from the finding that the contractor has failed to maintain a Class A 

ambulance service rating with the State of Tennessee. 
 
ACTION: 

This sanction may result in the loss of any amo unt of money up to a full monthly payment due the 
ambulance contractor from Blount County. 

 
Imposition of Level I sanction shall make this contract subject to re-bid for services beginning on the first 

day of the next fiscal year, or a date within the next  six months as determined by the Blount County Board of 
Commissioners during the sanction process. 
 
SANCTION LEVEL II:  
 
CAUSE:  

(a)  This sanction may result from a finding that the cumulative out-of-service time of the ambulances 
required by this contract totals forty-eight (48) hours during any period of 30 consecutive days.  Out of service status 
may result from mechanical or maintenance problems of the vehicles, lack of required personnel, lack of equipment 
or supplies, lack of communications equipment or capacity, or use of required vehicles for out-of-county missions or 
other missions not approved by the Blount County Agenda Committee. 

 
(b)  This sanction may result from the finding that in any period of thirty (30) consecutive days the mean 

elapsed time between the time all ambulance crews of the contractor receive an emergency call and the time they 
have their respective vehicles underway exceeds two minutes. 

 
(c)  This sanction may result from the finding that suspected indigents are referred to other ambulance 

providers for any reasons other than nearest available emergency treatment when ambulances of the contractor are 
available ("Suspected indigent" means a person requesting ambulance service who by reason of appearance, speech, 
address or other factors indicates that he or she may be unable to pay for such service.) 

 
(d)  This sanction may result if there are two (2) or more violations of the same rule on which a Level III 

sanction has been previously imposed. 
 
ACTION: 

This sanction may result in the loss of up to $1,000.00 of the monthly payment due the ambulance 
contractor from Blount County. 
 
SANCTION LEVEL III: 
 
CAUSE:  

(a)  This sanction may result from a finding that the cumulative out-of-service time of the ambulances 
required by this contract totals twenty-four (24) hours during any period of 30 consecutive days.  Out of service 
status may result from mechanical or maintenance problems of the vehicles, lack of required personnel, lack of 
equipment or supplies, lack of communications equipment or capacity, or use of required vehicles for out-of-county 
missions or other missions not approved by the Blount County Agenda Committee.
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ATTACHMENT B 

SANCTIONS (CONTINUED) 
 

 
(b)  This sanction may result from the finding that in any period of thirty (30) consecutive days the mean 

elapsed time between the time all ambulance crews of the contractor receive a non-emergency call and the time they 
have their respective vehicles underway exceeds five minutes. 

 
(c)  This sanction may result from the finding that the contractor has failed to meet State requirements for 

vehicles, equipment, personnel, communications, records or other criteria of a Class A ambulance service.  
 
(d)  This sanction may result from the finding that the contractor has failed to keep appropriate records. 
 
(e)  This sanction may result from the finding that the contractor has failed to meet the standards of the 

Blount County Commission. 
 
(f)  This sanction may result from other minor failures to meet the standards of this contract by the 

contractor ("Minor failures" will generally involve situations of contract violation not described elsewhere in the 
sanctions section of the contract and not jeopardizing the ability of the contractor to provide life-support  services). 
 
ACTION: 

This sanction may result in the loss of up to $500.00 of the monthly payment due the ambulance contractor 
from Blount County. 
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ATTACHMENT C 
CONTRACTOR =S INFORMATION 

 
 

 
Name of Company:              
 
Address:               
 
Contact Person:            
 
Telephone Number:            Fax Number:     
  
Bidder=s Department of Health, Division of Emergency Medical Services Ambulance Service 
License Number        (Attach copy)  
 
Bidder=s Blount County Business License Number         
 
Years in Business:      Number of Employees:       
 
Nature of Business:            
 
Location of Headquarters:           
 
Location of Communication Dispatch:          
      
  
Number, Make and Model Year of vehicles proposed to service Blount County: 
 
1)                2)        
 
3)                4)        
 
5)                6)        
 
7)                8)        
 
 
REFERENCES:   List three (3) references for which your company has provided ambulance 
service in the past 5 years.  This shall include agency name, phone number, and contact person 
for each.  The dates of service and amounts are to be included. 
 
 
1) __________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
2) __________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
3) ___________________________________________________________________________________________ 
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Title VI 
 

 

For Title VI Compliance, the County of Blount requests voluntary 
disclosure of the following information, related to the owner/operator of the 
company:  
 
Company Na me:              
 
Address:                
 
Phone Number: ( )       Fax Number: (      )      
 
               

Authorized Signature              Date 
 

Business Ownership (Check One or More) Ownership Ethnicity (Check Only One) 
                         
     D Disabled    N Non-Minority     A Asian 
     (Minority Owned)    Owned     B African American 
     G Government    F Female      H Hispanic 
     Owned    (Minority Owned)     I Native American Indian 
     E Race/Ethnic    P Non-Profit      C Caucasian 
     Backg round    Organization     O Other: ____________________ 
     (Minority Owned)            
                         

 
 

  
  Bid Deadline:             
 
  Bid/ RFP Title :             
 
  Bid/ RFP No. (if applicable):             
 

 
The County of Blount complies with Title VI of the Civil Rights Acts of 1964, as codified in 42 U.S.C. 2000D, which states 
that: 
 
No person in the United States shall, on the ground of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subject to discrimination under any program or activity receiving 
federal financial assistance. 
 
The County of Blount does not discriminate on the basis of disability in the admission or access to, or treatment of 
employment in, its program or activities and is in compliance with ADA (American with Disabilities Act of 1990) 42 U.S.C. 
12101. 









Exhibit D – 
 
Rural Metro Bid 



RESOLUTION NO. 10-06-003 

SPONSORED BY COMMISSIONERS TONYA BURCHFIELD, GARY FARMER,           
RON FRENCH, HOLDEN LAIL, AND MIKE LEWIS 

A RESOLUTION FOR THE ADMINISTRATION OF BLOUNT COUNTY’S EMPLOYEE 
SELF-INSURED MAJOR MEDICAL AND DENTAL PLANS 

WHEREAS, daily administration of the Blount County Government’s employee self-insured 
major medical and dental plans is necessary; and 

WHEREAS, the Blount County Human Resources/Insurance Committee desires to allow the 
daily administration of the Blount County Government’s employee self insured medical and 
dental plans to be administered by the Blount County Director of Human Resources; and 

WHEREAS, the Blount County Human Resources/Insurance Committee desires for the 
Human Resources Director to initiate all changes in plan design, choice of carrier, and 
funding, with the submission of those changes to the Human Resources/Insurance 
Committee for approval, and after approval by the committee, and when required, the 
changes forwarded to the Blount County Commission for final approval. 

NOW, THEREFORE BE IT RESOLVED by the Board of County Commissioners of Blount 
County, Tennessee, assembled in regular session this 17th day of June, 2010, that the daily 
administration of the Blount County Government’s employee self insured medical and dental 
plans will be administered by the Director of Human Resources; and 

BE IT FURTHER RESOLVED that all changes in plan design, choice of carrier and funding 
will be initiated by the Human Resources Director and forwarded to the Human 
Resources/Insurance Committee for their approval, and once approved by the Human 
Resources/Insurance Committee, recommendations which require County Commission 
approval, will be forwarded to the County Commission for their final approval. 

BE IT FURTHER RESOLVED THAT THIS RESOLUTION TAKE EFFECT FROM AND 
AFTER ITS PASSAGE, THE PUBLIC WELFARE REQUIRING IT; AND THAT ANY PRIOR 
RESOLUTION TO THE CONTRARY IS HEREBY DECLARED VOID. 

CERTIFICATION OF ACTION                           ATTEST 

 

________________________________                                 
Chairman                County Clerk 

Approved:  __________ 

Vetoed:  ____________  ___________________________ __________________
     County Mayor    Date 

 



Human Resources/Insurance Committee Meeting 
Minutes 

Tuesday May 25, 2010 – 5:00 P.M. 
COUNTY COMMISSION ROOM 

 
Committee Members Present: 

 
Tonya Burchfield  Holden Lail   Jeff French 
Gary Farmer   Ron French   Steve Jennings 
Mike Lewis   Bill Dunlap  

 
Committee Members Absent: 

 
James Berrong  Troy Logan   Penny Whaley   
Jerry Cunningham 

Others Present: 
 
Betsy Cunningham  Jodie King 
 
Minutes 
 
 
1.)   Approval of April 20, 2010 minutes. Motion made by Gary Farmer 
and approved Bill Dunlap and Jeff French. 
 
2.) Betsy Cunningham discussed the re-insurance recommendation that 
was made by Trinity Benefits which reviewed 11 carriers. Recommendation 
is to go with QBE for our stop loss carrier. (No commission is paid to our 
Broker for stop loss). 
 
3.) Gary Farmer discussed the 2005 Resolution with the committee 
members.  A new resolution was approved by the committee.  Gary Farmer 
made the motion for approval to be sent to County Commission for June 17th 
and approved by Bill Dunlap and Holden Lail.  Gary Farmer will present the 
resolution to County Commission on June 17th. 
 
4.) Next meeting will be July 20th.   
 
5.) Adjourned 5:45 p.m. 
  













RESOLUTION NO. 10-06-14 
 

Sponsored by: Commissioners Steve Hargis and 
David Graham 

 
RESOLUTION REGARDING THE CLOSING AND ABANDONMENT OF A PORTION OF 

FORMER RIGHTS-OF-WAY OF A PORTION OF MUSTANG DRIVE 
****************************************************************

* 
 
WHEREAS, a request has been received by Blount County Highway 
Department regarding an encroachment on the former rights-of-way 
of Mustang Drive, an Official Blount County Road lying in the 
Fourth Civil District off Bales Hollow Road and added to the 
"Official Roads List" by resolution of the Blount County 
Legislative Body on August 19, 2004; and, 
 
WHEREAS, said encroachment is at 1129 Mustang Drive, County Tax 
Map 042F, Group A, Parcel 035.00, J R ENDSLEY SUBDIVISION (not 
recorded) where a single family residence was constructed such 
that a point in the centerline of the former location of Mustang 
Drive when it was a private road lies inside the residence; and, 
 
WHEREAS, the actual roadway of Mustang Drive was relocated when 
improvements were made as a condition of its addition to the 
"Official Roads List," such that the present and permanent 
location no longer requires that portion of former rights-of-way 
lying within nor within fifteen feet of the aforementioned 
residence; and, 
 
WHEREAS, the Blount County Highway Department has no further 
need for the aforementioned portion of rights-of-way and it is 
reasonable to abandon said unneeded portion of rights-of-way to 
the private use of the owner of the adjacent property; and,  
 
WHEREAS, a metes and bounds description and sketch of the 
aforementioned portion of rights-of-way to be abandoned are 
hereto attached as "EXHIBIT A" of this resolution; and, 
 
WHEREAS, the Blount County Legislative Body has the authority to 
dispose of the County's interests in any rights-of-way unused 
and unneeded for any portion of Mustang Drive maintained by 
Blount County; 
 
NOW THEREFORE, BE IT RESOLVED by the Blount County Legislative 
Body meeting in regular session on this the seventeenth day of 
June, 2010, that the portion of rights-of-way of Mustang Drive 
described in "EXHIBIT A" attached hereto shall be declared 
surplus to Blount County's needs for roadway purposes, closed to 
any further use by the general public, and that any interests 
that Blount County has in the herein described property shall be 
abandoned by Blount County and conveyed by quitclaim deed to the 
owner(s) of the aforementioned Parcel 035.00 of Tax Map 042F of 
record in the Office of the Property Assessor for Blount County, 



Tennessee, except, that any utility easements along any existing 
public utility lines either above or underground throughout the 
length of said former rights-of-way portion to be closed shall 
be reserved for the use of the owners of said public utility 
lines and/or their agents until any such existing utility lines 
may be relocated; it being the express purpose of this 
resolution only to effect the closing of the rights-of-way for 
use by the public and the disposal of the property herein 
described.  
  
Duly passed and approved this 17th day of June, 2010. 
 
Approved: ____________________     Approved:___________________ 
 
              
Commission Chairman                County Mayor 
 
Attested: ____________________     Vetoed:_ 
 
 
                                              __________ 
Blount County Clerk    County Mayor 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 June 7, 2010 
 
 EXHIBIT A 
 
 RIGHTS-OF-WAY OF MUSTANG DRIVE TO BE ABANDONED 
 
DESCRIPTION: Lying in the Fourth Civil District of Blount 
County, Tennessee, and being more particularly described to wit: 
 
BEGINNING at an iron pin at the extreme southeast corner of Lot 
1 of Mustang View, a subdivision containing four lots, the plat 
of which subdivision is of record as Map 2292A, in the Office of 
the Blount County Register of Deeds, Maryville, Tennessee; 
thence S 33E 31' 09" E, 57.56' across Mustang Drive to an iron 
pin, the extreme northeast corner of Parcel 035.00, Tax Map 
042F, of record in the Office of the Property Assessor for 
Blount county, Tennessee, property of William L. and Vicki J. 
Murphy; thence N 78E 25' 47" W, 131.40' along the south rights-of 
way line of Mustang Drive with Murphy to an iron pin; thence 
continuing with the south rights-of-way line of Mustang Drive 
and Murphy N 70E 49' 00" W, 57.87' to an iron pin in the rights-
of-way line of Mustang Drive and the beginning corner of the 
property to be abandoned; thence N 70E 38' 00" W, 40.01' to a 
point, N 06E 07' 00" W, 40.54' to an iron pin in the south 
rights-of-way line of Mustang Drive and a corner to Murphy with 
Parcel 34; thence along a new south rights-of-way line of 
Mustang Drive S 38E 08' 33" E, 68.11' to an iron pin, the point 
of beginning of the property to be abandoned, said property 
containing 732 square feet or 0.017 acres, more or less.  
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Subject: FW: Blount County wildlife issue

From: Mike Walker [mailto:commissionerwalker@gmail.com]  
Sent: Monday, May 31, 2010 9:20 PM 
To: Gretchen Kirkland 
Cc: Wendy Pitts Reeves; Mark Hasty; Gary Farmer; Rhonda Pitts 
Subject: Re: Blount County wildlife issue 
 
Gretchen, 
Thank you for your email. 
 
The picnic areas you speak of are owned and operated by the State of Tennessee Department of Transportation.
 
One would need to contact the TDOT office to see if this could be accomplished.  I have copied your 
commissioners along with the County Commission secretary to have this added to the June Commission 
meeting. 
 
Thanks again, 
 
Mike Walker 
Blount County Commission 
District 8, Seat B 
(865) 984-7281 
commissionerwalker@gmail.com 
 

On Mon, May 31, 2010 at 12:32 PM, Gretchen Kirkland  wrote: 
As a gateway community to the Great Smoky Mountains National Park, Blount County should be an example 
for the protection of our natural resources. Visitors should note we're aware of the effects of habituation of 
wildlife and see measures in place to avoid encounters which ultimately lead to animal death.  Instead of open 
garbage barrels at our picnic areas along Little River, it is imperative we have "bear proof" containers in place. 
It's shameful our county houses a much needed institute, the Appalachian Bear Center, and turns a blind eye to 
the practice of a "fed bear". (Attached file is a photo of one of the barrels at a picnic area on Little River 
between Walland and Townsend). 
 
After learning from John Lamb of the Planning Commission, 
"I do not know of a contact for the problem of bears and garbage containers." 
 
I'm still looking for answers. 
Any information you might be able to provide is greatly appreciated, 
 
Gretchen Kirkland 
108 Ridge Road 
Maryville, TN  37803 
865-984-2792 

 



SPONSORED BY COMMISSIONERS DAVID GRAHAM AND MIKE WALKER 
 

RESOLUTION NO. 10-06-004 

 

A RESOLUTION OF SUPPORT FOR SCHOOL RESOURCE OFFICERS IN BLOUNT 
COUNTY SCHOOLS. 

WHEREAS, the School Resource Officer Program has been a successful and effective program 
in the Blount County Schools for several years; and 

WHEREAS, the Blount County Legislative Body sincerely appreciates the joint effort and  
demonstration of cooperation by the Blount County Schools and the Blount County Sheriff’s 
Office in providing protection, instruction, and assistance to Blount County School children, 
teachers, and staff; and 

WHEREAS, the Blount County Legislative Body believes that providing a safe environment for 
our children, our greatest asset, continues to be, and will always be, our main concern. 

NOW, THEREFORE, BE IT RESOLVED that the Blount County Legislative Body, assembled in 
session this 17th day of June, 2010, hereby expresses its support for the School Resource 
Officer Program in the Blount County School System. 

BE IT FURTHER RESOLVED THAT THIS RESOLUTION TAKE EFFECT FROM AND AFTER 
PASSAGE, THE PUBLIC WELFARE REQUIRING IT. 
 
CERTIFICATION OF ACTION   ATTEST 
 
 
             
Commission Chairman    County Clerk 
 
 
Approved:   
 
Vetoed:             
   County Mayor     Date 
 





















 











































RESOLUTION NO. 10‐06‐015 

Sponsored By Commissioners:  Gary Farmer and Brad Harrison 

 

A RESOLUTION TO EXTEND AN AGREEMENT BEYOND THE END OF THE CURRENT FISCAL YEAR 
FOR GOVERNMENT SERVICE AUTOMATION, INC. (GSA) 

WHEREAS,  the Board of County Commissioners of Blount County, Tennessee has adopted the 
provisions of Tennessee Code Annotated §5‐14‐101 et. Seq., known as the County 
Purchasing Law of 1957; and 

 
WHEREAS,  Tennessee Code Annotated §5‐14‐108(m)(1) states that the County Purchasing Agent is 

authorized to purchase and contract to purchase materials, supplies, equipment and 
contractual services on a fiscal year basis, but no commitment shall be made which 
extends beyond the end of the current fiscal year for which appropriations have been 
made by the county legislative body, except such commitments as are authorized by 
resolution of the county legislative body; and 

 
WHEREAS,  the Blount County Circuit Court Clerk requested a Request for Proposal be let on this  
    supply and service; and 
 
WHEREAS,  the Blount County Circuit Court Clerk has approved a license agreement for certain GSA 

software programs and related materials for the Blount County Circuit Court for sixty 
(60) months and the Blount County Purchasing Agent concurs. 

 
NOW THEREFORE, BE IT RESOLVED, by the Board of County Commissioners of Blount County,  
Tennessee, meeting in regular session assembled this 17th day of June, 2010, that a License Agreement 
with Government Service Automation, Inc. be approved for Blount County, Tennessee. 
 
BE IT FURTHER RESOLVED that this resolution take effect from and after its passage, and that any part 
of any prior resolution to the contrary is hereby declared null and void, the public welfare requiring it. 

 
 
CERTIFICATION OF ACTION            ATTEST 

 
 
 
                           
  Commission Chairman                     County Clerk 
 
 
Approved:       
Vetoed:                             
            County Mayor          Date 
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